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Forward -Looking Statements

Note: All results and expectations in this presentation reflect continuing operations unless otherwise noted.

This communication contains statements which, to the extent they are not statements of historical or present fact, constitute odrward -l ooki ng statementsé6 under the securities
oral or written forward -looking statements may also be included in other information released to the public. These forward -looking st atements are intended to provide manag
expectations or plans for Otisd future operating and fi nanci aid Fpneardf-leoking atatetnents cdn desicentified by tha ssesaf wopds suedhns current |
as Obelieve, 6 Oexpect, 6 Oexpectations, o6 oplans,d6 ostrategy,boéphopaspdedtsoséepbébstgmatiandéeppropeaetcttpokopbdbangetnf
of similar meaning in connection with a discussion of future operating or financial performance or the proposed tender offer by Otis to acquire all of the issued and outstanding shares of Zardoya Otis,

S.A (the "Tender Offer") or the separation and distribution. Forward -looking statements may include, among other things, stateme nts relating to future sales, earnings, cash flow, results of operations, uses

of cash, dividends, share repurchases, tax rates, research and development spend, credit ratings, net indebtedness and other mea sures of financial performance or potential future plans, strategies or

transactions of Otis following its separation from United Technologies Corporation or in connection with the Tender Offer, in clu ding the estimated costs associated with the Tender Offer and the

separation and distribution and other statements that are not historical facts. All forward -looking statements involve risks, un certainties and other factors that may cause actual results to differ materially

from those expressed or implied in the forward -looking statements. For those statements, Otis claims the protection of the safe harbor for forward -looking statements contained in the U.S. Private

Securities Litigation Reform Act of 1995. Such risks, uncertainties and other factors include, without limitation: (1) the ef fec t of economic conditions in the industries and markets in which Otis and its

businesses operate in the U.S. and globally and any changes therein, including financial market conditions, fluctuations in ¢ omm odity prices, interest rates and foreign currency exchange rates, levels of

end market demand in construction, the impact of weather conditions, pandemic health issues (including COVID -19 and its effects, among other things, on global supply, demand, and distribution

disruptions as the outbreak continues and results in an increasingly prolonged period of travel, commercial and/or other simi lar restrictions and limitations), natural disasters and the financial condition of

Otisdé customers and suppliers; (2) challenges in the devel op notheanticipated kknefits of advanced deehindlogies and newprodugiso r t , per f or me
and services; (3) future levels of indebtedness, including as a result of the Tender Offer, and capital spending and research an d development spending; (4) future availability of credit, including in

connection with the financing of the Tender Offer, and factors that may affect such availability, including credit market con ditions in the U.S. and other countries in which Otis and its businesses operate

and Otisd6 capital structur e; (5) the timing and scope of f ut urany timegue tovanausfa®rs, méludiytmarked corditomsnandthedeteb c k, whi c h
of other investing activities and uses of cash; (6) fluctuations in prices of and delays and disruption in delivery of materi als and services from suppliers; (7) cost reduction efforts and restructuring costs and

savings and other consequences thereof; (8) new business and investment opportunities; (9) the anticipated benefits of moving aw ay from diversification and balance of operations across product

lines, regions and industries; (10) the outcome of legal proceedings, investigations and other contingencies; (11) pension pl an assumptions and future contributions; (12) the impact of the negotiation of

collective bargaining agreements and labor disputes; (13) the effect of changes in political conditions in the U.S., includin g the new U.S. Administration, and other countries in which Otis and its

businesses operate, including Chinads response to the new U. S. thedundpean $ntom antgénersl marketcconditiores, globalitrade pbliciks ngd omd s r e
and currency exchange rates in the near term and beyond; (14) the effect of changes in tax, environmental, regulatory (includ ing among other things import/export) and other laws and regulations in

the U.S. and other countries in which Otis and its businesses operate, including changes as a result of the new U.S. Administ ration; (15) the ability of Otis to retain and hire key personnel; (16) the scope,

nature, impact or timing of acquisition and divestiture activity, including among other things integration of acquired busine sses into existing businesses and realization of synergies and opportunities for

growth and innovation and incurrence of related costs; (17) the timing of closing, if any, of the Tender Offer and the expect ed benefits of the Tender Offer and separation and distribution and timing

thereof; (18) the determination by the Internal Revenue Service and other tax authorities that the distribution or certain re lated transactions should be treated as taxable transactions; (19) risks

associated with indebtedness incurred as a result of financing transactions undertaken in connection with the separation; (20 ) the risk that dis -synergy costs, costs of restructuring transactions and other

costs incurred in connection with the separation will exceedbusDinies® ess tainmatOe s sdamesO@2t)etshe siymp@ants, ofpriolce
management s attention and the i mpact on relationships with cus.flheabeve Bstoffactorp ip hoi ehaustive ce meqessarily merderaind ot her bu:
importance. For additional information on identifying factors that may cause actual results to vary from those stated in forw ard-l ooki ng statements, see Otisd registration
S-3 and the reports of Otis on Forms 10 -K, 10-Q and 8 -K filed with or furnished to the SEC from time to time. Any forward -lookin g statement speaks only as of the date on which it is made, and Otis assumes

no obligation to update or revise such statement, whether as a result of new information, future events or otherwise, except as required by applicable law.
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Otis overview

2020 Net sales - $12.8B

New
Equipment
42%

2020 Adj. operating profit 1-$1.9B

New
Equipment
17%

N[

margin
6.5%

2020 results
1 See appendix for additional information regarding these non -GAAP financial measures.
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Net sales split

New Equipment

Service




China overview

China: ~20% of overall Otis net sales Otis is a leading, established player in China

Otis China net sales

NE share!? Service sharel

> Otis average . . |
A&D channel partners Service portfolio units

~80%
China margin
< Otis average

Ownership of 2 JVs 2

Q3 2021 year -to -date results
1 Based on Otis internal estimates. MSD = mid single digit.
2 Otis operates in China primarily through 2 joint ventures with effective ownership ~70%.
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China New Equipment

Otis China orders outgrowing the market 1
(% growth, units)
~2X
market
low teens
~HSD
~MSD
~LSD
~flat
2019 2020 2021 YTD

1 Based on Otis internal estimates.
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Otis levers

A

Sales coverage up ~10 pts vs 2019

i Expanded agent & distributor
channel éup ~2x sinc

i Added 100+ colleagues to sales

Rationalized brands and factory
footprint

Standardized product platform and
i ntroduced new product
Gen3

Gained ~1.6 pts of NE share ! from 2015
- 2020




China Service

Otis China maintenance portfolio outgrowing

the market 1

(% growth, units)

~high
teens
~HSD ~HSD ~HSD ~HSD
~flat
2019 2020 2021 YTD

1 Based on Otis internal estimates.
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Otis levers

A

A

Expanded service depot
branch locations up ~10% vs 2019

Deployed ~60K Otis ONE units since
2019¢é ~20% of mai nt ena
connected

Leveraging |l oT to driwv
hours per unit down ~10% vs 2019

Improvement in retention, conversion
and recapture rateséf o
building a healthier portfolio







