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Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, smaller reporting company, or
an emerging growth company. See the definitions of "large accelerated filer," "accelerated filer," "smaller reporting company," and "emerging growth
company" in Rule 12b-2 of the Exchange Act.
Large Accelerated Filer
☒ Accelerated Filer
☐
Non-accelerated Filer

☐ Smaller Reporting Company

☐

Emerging Growth Company

☐

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any
new or revised financial accounting standards provided pursuant to Section 13(a) of the Exchange Act. ☐
Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). Yes ☐. No ☒.
At April 15, 2021 there were 429,143,424 shares of Common Stock outstanding.
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PART I – FINANCIAL INFORMATION
Item 1. Financial Statements
OTIS WORLDWIDE CORPORATION
CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS
(Unaudited)
Quarter Ended March 31,
2021
2020

(dollars in millions, except per share amounts)

Net sales:
Product sales
Service sales

$

Costs and expenses:
Cost of products sold
Cost of services sold
Research and development
Selling, general and administrative

1,458
1,950
3,408

Net income attributable to common shareholders

$

1,187
1,202
35
482
2,906
7
509
2
32
475
123
352
44
308

Earnings per share (Note 3):
Basic
Diluted

$
$

0.71
0.71

Other income (expense), net
Operating profit
Non-service pension cost (benefit)
Interest expense (income), net
Net income before income taxes
Income tax expense
Net income
Less: Noncontrolling interest in subsidiaries' earnings

See accompanying Notes to Condensed Consolidated Financial Statements
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$

1,123
1,843
2,966

$

914
1,155
38
465
2,572
(65)
329
(3)
5
327
125
202
37
165

$
$

0.38
0.38
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OTIS WORLDWIDE CORPORATION
CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
(Unaudited)
Quarter Ended March 31,
2021
2020

(dollars in millions)

Net income
Other comprehensive income (loss), net of tax:
Foreign currency translation adjustments
Pension and postretirement benefit plan adjustments
Change in unrealized cash flow hedging
Other comprehensive income (loss), net of tax
Comprehensive income (loss), net of tax
Less: Comprehensive income attributable to noncontrolling interest

$

352

$

202

Comprehensive income attributable to common shareholders

$

(22)
4
(4)
(22)
330
(30)
300 $

(122)
1
11
(110)
92
(31)
61

See accompanying Notes to Condensed Consolidated Financial Statements
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OTIS WORLDWIDE CORPORATION
CONDENSED CONSOLIDATED BALANCE SHEETS
(Unaudited)
(amounts in millions, except par value)

March 31, 2021

December 31, 2020

Assets

Cash and cash equivalents
Accounts receivable (net of allowance for expected credit losses of $172 and $161)
Contract assets
Inventories, net
Other current assets
Total Current Assets
Future income tax benefits
Fixed assets (net of accumulated depreciation of $1,127 and $1,197)
Operating lease right-of-use assets
Intangible assets, net
Goodwill
Other assets

$

Total Assets
Liabilities and (Deficit) Equity
Short-term borrowings
Accounts payable
Accrued liabilities
Contract liabilities
Total Current Liabilities
Long-term debt
Future pension and postretirement benefit obligations
Operating lease liabilities
Future income tax obligations
Other long-term liabilities
Total Liabilities
Commitments and contingent liabilities (Note 18)
Redeemable noncontrolling interest
Shareholders' (Deficit) Equity:
Preferred Stock, $0.01 par value, 125 shares authorized; None issued or outstanding
Common Stock and additional paid-in capital, $0.01 par value, 2,000 shares authorized; 433.8 and
433.4 shares issued, respectively, and 429.1 and 433.4 shares outstanding, respectively
Treasury Stock, 4.7 and 0.0 common shares at average cost, respectively
Accumulated deficit
Accumulated other comprehensive income (loss)
Total Shareholders' (Deficit) Equity
Noncontrolling interest
Total (Deficit) Equity

$
$

$

Total Liabilities and (Deficit) Equity

See accompanying Notes to Condensed Consolidated Financial Statements
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1,725
3,124
432
686
379
6,346
341
765
548
448
1,727
330
10,505

$

341
1,459
1,769
2,826
6,395
5,457
637
364
300
638
13,791

$

$

1,782
3,148
458
659
446
6,493
334
774
542
484
1,773
310
10,710
701
1,453
1,977
2,542
6,673
5,262
654
367
321
634
13,911

65

83

—

—

68
(300)
(2,855)
(823)
(3,910)
559
(3,351)
10,505 $

59
—
(3,076)
(815)
(3,832)
548
(3,284)
10,710
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OTIS WORLDWIDE CORPORATION
CONDENSED CONSOLIDATED STATEMENTS OF CHANGES IN EQUITY
(Unaudited)
Common
Stock and
Additional
Paid-In
Capital

(dollars in millions, except per share
amounts)

Total
Accumulated
UTC Net
Shareholders'
Other
Treasury Accumulated
(Deficit)
(Deficit)
Comprehensive
Stock
Deficit
Investment Income (Loss)
Equity

Redeemable
Noncontrolling Total (Deficit) Noncontrolling
Interest
Equity
Interest

Quarter Ended March 31, 2021

Balance at January 1, 2021
Net income
Other comprehensive income (loss),
net of tax
Stock-based compensation and
Common Stock issued under
employee plans
Cash dividends declared ($0.20 per
common share)
Repurchase of Common Shares
Dividends attributable to
noncontrolling interest
Acquisitions, disposals and other
changes in noncontrolling interest
Changes in redeemable
noncontrolling interest redemption
value

$

Balance at March 31, 2021

$

Quarter Ended March 31, 2020
Balance at January 1, 2020
Net income
Other comprehensive income (loss),
net of tax
Net transfers (to) from UTC
Dividends attributable to
noncontrolling interest
Acquisition, disposal and other
changes in noncontrolling interest
Changes in redeemable
noncontrolling interest redemption
value
Adoption of credit loss standard, net
of tax (Note 6)
Balance at March 31, 2020

$

$

59 $
—

— $
—

—

—

—

9

—

—
—

(3,284) $
352

83

(13)

(21)

(1)

9

—

9

—

—
—

(87)
(300)

—
—

(87)
(300)

—
—

—

—

—

(32)

(32)

—

—

—

—

12

12

(17)

(815) $
—

(3,832) $
308

—

(8)

(8)

—

—

—

—
(300)

(87)
—

—
—

—

—

—

—

—

—

—
—
68 $ (300) $

(3,076) $
308

— $
—

548 $
44

—

—
(2,855) $

—
— $

—
(823) $

—
(3,910) $

—
559 $

—
(3,351) $

—
65

2,458 $
165

(758) $
—

1,700 $
165

531 $
37

2,231 $
202

95
—

— $
—

— $
—

— $
—

—
—

—
—

—
—

—
(6,557)

(104)
—

(104)
(6,557)

(4)
—

(108)
(6,557)

(2)
—

—

—

—

—

—

—

(21)

(21)

—

—

—

—

—

—

—

(6)

(6)

—

—

—

—

—

—

—

—

—

2

—
— $

—
— $

—
(25)
— $ (3,959) $

—
(862) $

(25)
(4,821) $

(25)
(4,284) $

—
95

See accompanying Notes to Condensed Consolidated Financial Statements
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OTIS WORLDWIDE CORPORATION
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS
(Unaudited)
Quarter Ended March 31,
2021
2020

(dollars in millions)

Operating Activities:
Net income
Adjustments to reconcile net income to net cash flows provided by operating activities, net of acquisitions:
Depreciation and amortization
Deferred income tax expense (benefit)
Stock compensation cost
Loss on fixed asset impairment
Change in:
Accounts receivable, net
Contract assets and liabilities, current
Inventories, net
Other current assets
Accounts payable
Accrued liabilities
Pension contributions
Other operating activities, net
Net cash flows provided by operating activities
Investing Activities:
Capital expenditures
Investments in businesses, net of cash acquired (Note 8)
Investments in equity securities
Receipts (payments) on settlements of derivative contracts
Other investing activities, net
Net cash flows used in investing activities
Financing Activities:
Net proceeds from (repayments of) borrowings (maturities of 90 days or less)
Proceeds from borrowings (maturities longer than 90 days)
Repayments of borrowings (maturities longer than 90 days)
Proceeds from issuance of long-term debt
Payment of long-term debt issuance costs
Net transfers to UTC
Dividends paid on Common Stock
Repurchases of Common Stock
Dividends paid to noncontrolling interest
Other financing activities, net
Net cash flows used in financing activities
Effect of foreign exchange rate changes on cash and cash equivalents
Net increase in cash and cash equivalents
Cash, cash equivalents and restricted cash, beginning of year
Cash, cash equivalents and restricted cash, end of period
Less: Restricted cash

$

$

Cash and cash equivalents, end of period
See accompanying Notes to Condensed Consolidated Financial Statements
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352

$

202

51
(28)
14
—

43
16
11
55

(14)
328
(39)
61
29
(160)
(13)
4
585

(116)
355
(49)
(85)
(216)
(73)
(10)
26
159

(44)
(24)
(18)
8
28
(50)

(39)
(5)
(51)
(21)
24
(92)

(244)
152
(250)
199
(2)
—
(87)
(300)
(32)
(10)
(574)
(17)
(56)
1,801
1,745
20
1,725 $

36
—
—
6,300
(43)
(6,550)
—
—
(21)
22
(256)
(50)
(239)
1,459
1,220
13
1,207
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OTIS WORLDWIDE CORPORATION
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
(Unaudited)
The Condensed Consolidated Financial Statements at March 31, 2021 and for the quarters ended March 31, 2021 and 2020 are unaudited, but in the
opinion of management include all adjustments (consisting only of normal recurring adjustments) necessary for a fair statement of the results for the
interim periods. The Condensed Consolidated Balance Sheet at December 31, 2020 was derived from audited financial statements, but does not include all
disclosures required by generally accepted accounting principles ("GAAP") in the United States ("U.S."). The results reported in these Condensed
Consolidated Financial Statements should not necessarily be taken as indicative of results that may be expected for the entire year. The financial
information included herein should be read in conjunction with the Company's annual consolidated financial statements and accompanying notes included
in our Annual Report to Shareholders ("2020 Annual Report") incorporated by reference in our Annual Report on Form 10-K for fiscal year 2020 ("2020
Form 10-K" or "Form 10-K").
Note 1: Description of Business and Separation from United Technologies Corporation
Otis (as defined below) is the world’s leading elevator and escalator manufacturing, installation and service company. Our operations are classified
into two segments: New Equipment and Service. Through the New Equipment segment, we design, manufacture, sell and install a wide range of passenger
and freight elevators, as well as escalators and moving walkways, for residential and commercial building and infrastructure projects. The Service segment
provides maintenance and repair services for both our products and those of other manufacturers, and provides modernization services to upgrade elevators
and escalators.
On November 26, 2018, United Technologies Corporation, subsequently renamed to Raytheon Technologies Corporation on April 3, 2020 ("UTC" or
"RTX", as applicable), announced its intention to spin-off its Otis reportable segment and its Carrier reportable segment into two separate publicly-traded
companies (the "Separation"). On April 3, 2020, the Company became an independent publicly-traded company through a pro-rata distribution of 0.5
shares of Common Stock for every share of UTC common stock held at the close of business on the record date of March 19, 2020 (the "Distribution").
Otis began to trade as a separate public company (New York Stock Exchange ("NYSE"): OTIS) on April 3, 2020.
Unless the context otherwise requires, references to "Otis", "we", "us", "our" and "the Company" refer to (i) Otis Worldwide Corporation's business
(the "Business") prior to the Separation and (ii) Otis Worldwide Corporation and its subsidiaries following the Separation, as applicable. References to
"UTC" relate to pre-Separation matters, and references to "RTX" relate to post-Separation matters.
The Separation was completed pursuant to a Separation and Distribution Agreement ("Separation Agreement") and other agreements with UTC
related to the Separation, including but not limited to a transition services agreement (the "Transition Service Agreement" or "TSA"), a tax matters
agreement (the "Tax Matters Agreement" or "TMA"), an employee matters agreement (the "Employee Matters Agreement" or "EMA") and an intellectual
property agreement (the "Intellectual Property Agreement"). For further discussion on these agreements, see Note 5.
Note 2: Basis of Presentation
Prior to the Separation on April 3, 2020, our historical financial statements were prepared on a standalone combined basis and were derived from the
consolidated financial statements and accounting records of UTC. For the period subsequent to April 3, 2020, our financial statements are presented on a
consolidated basis as the Company became a standalone public company (collectively, the financial statements for all periods presented, including the
historical results of the Company prior to April 3, 2020, are now referred to as "Condensed Consolidated Financial Statements" to reflect this change).
They have been prepared in accordance with the instructions to Form 10-Q and Rule 10-01 of Regulation S-X and accordingly, certain information and
footnote disclosures normally included in annual financial statements prepared in accordance with GAAP have been omitted.
Prior to the Separation on April 3, 2020, the Condensed Consolidated Statements of Operations included all revenues and costs directly attributable to
Otis, including costs for facilities, functions and services used by Otis. Costs for certain functions and services performed by centralized UTC organizations
were directly charged to Otis based on specific identification when possible or based on a reasonable allocation driver such as net sales, headcount, usage
or other allocation methods. All charges and allocations for facilities, functions and services performed by UTC organizations have been deemed settled in
cash by Otis to UTC in the period in which the cost was recorded on the Condensed Consolidated Statements of Operations. Current and deferred income
taxes were determined based on the standalone results of Otis. However, because the Company was included
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in our former parent UTC’s tax group in certain jurisdictions, the Company's actual tax balances may differ from those reported. The Company's portion of
its domestic income taxes and certain income taxes for jurisdictions outside the U.S. are deemed to have been settled in the period the related tax expense
was recorded prior to the Separation.
All significant intracompany accounts and transactions within the Company have been eliminated in the preparation of the Condensed Consolidated
Financial Statements. Prior to the Separation, the Condensed Consolidated Financial Statements of the Company include assets and liabilities that have
been determined to be specifically or otherwise attributable to the Company.
Use of Estimates. The preparation of these Condensed Consolidated Financial Statements and accompanying notes in conformity with U.S. generally
accepted accounting principles requires management to make estimates and assumptions that affect the amounts reported. Actual results could differ
materially from those estimates.
We assessed certain accounting matters that generally require consideration of forecasted financial information in the context of the information
reasonably available to us and the unknown future impacts of COVID-19 at March 31, 2021 and through the date of this report. The accounting matters
assessed included, but were not limited to, our allowance for credit losses, the carrying value of our goodwill and other long-lived assets, financial assets
and revenue recognition. While there was not a material impact to our Condensed Consolidated Financial Statements as of March 31, 2021 and for the
quarters ended March 31, 2021 and 2020, respectively, resulting from our assessments of these matters, future assessment of our current expectations at that
time of the magnitude and duration of COVID-19, as well as other factors, could result in material impacts to our Condensed Consolidated Financial
Statements in future reporting periods.
Certain amounts presented in the prior period have been reclassified to conform to the current period presentation, which are immaterial.
Note 3: Earnings per Share
On April 3, 2020, the date of consummation of the Separation, 433,079,455 shares of the Company's common stock, par value $0.01 per share, were
distributed to UTC shareholders of record as of March 19, 2020. This share amount is being utilized for the calculation of basic and diluted earnings per
share for all periods presented prior to the Separation as all common stock was owned by UTC prior to the Separation. For the quarter ended March 31,
2020, these shares are treated as issued and outstanding at January 1, 2020 for purposes of calculating historical basic and diluted earnings per share.
Quarter Ended March 31,
2021
2020

(dollars in millions, except per share amounts; shares in millions)

Net income attributable to common shareholders
Basic weighted average number of shares outstanding
Stock awards and equity units (share equivalent)

$

308
431.6
2.1
433.7

$

165
433.1
—
433.1

$
$

0.71
0.71

$
$

0.38
0.38

Diluted weighted average number of shares outstanding
Earnings Per Share of Common Stock:
Basic:
Diluted:

The computation of diluted earnings per share excludes the effect of the potential exercise of stock awards, including stock appreciation rights and
stock options, when the average market price of the common stock is lower than the exercise price of the related stock awards during the period because the
effect would be anti-dilutive. In addition, the computation of diluted earnings per share excludes the effect of the potential exercise of stock awards when
the awards' assumed proceeds exceed the average market price of the common shares during the period. There were 5.1 million of anti-dilutive stock
awards excluded from the computation for the quarter ended March 31, 2021.
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Note 4: Revenue Recognition
We account for revenue in accordance with Accounting Standards Codification ("ASC") Topic 606: Revenue from Contracts with Customers.
Performance Obligations. The Company's revenue streams include new equipment, maintenance and repair and modernization (including related
installation). New equipment, modernization and repair services revenue is typically recognized over time as we are enhancing an asset the customer
controls. Maintenance revenue is recognized on a straight-line basis over the life of the maintenance contract.
For new equipment and modernization transactions, equipment and installation are typically procured in a single contract providing the customer with
a complete installed elevator or escalator unit. The combination of equipment and installation are typically a single performance obligation. For repair
services, the customer typically contracts for specific short-term services which form a single performance obligation. For these performance obligations,
revenue is recognized over time using costs incurred to date relative to total estimated costs at completion in order to measure progress.
For maintenance contracts, given the continuous nature of the maintenance services throughout the year, we recognize revenue on maintenance
contracts on a straight-line basis which aligns with the cost profile of these services.
Contract Assets and Liabilities. Contract assets reflect revenue recognized in advance of customer billing. Contract liabilities are recognized when a
customer pays consideration, or we have a right to receive an amount of unconditional consideration, in advance of the satisfaction of performance
obligations under the contract. We typically receive progress payments from our customers as we perform our work over time.
Total Contract assets and Contract liabilities at March 31, 2021 and December 31, 2020 are as follows:
(dollars in millions)

March 31, 2021

Contract assets, current
Total contract assets

$

Contract liabilities, current
Contract liabilities, noncurrent (included within Other long-term liabilities)
Total contract liabilities
$

Net contract liabilities

432
432
2,826
39
2,865
2,433

December 31, 2020

$

$

458
458
2,542
44
2,586
2,128

Contract assets decreased by $26 million during the quarter ended March 31, 2021 as a result of the progression of current contracts and timing of
billing on customer contracts. Contract liabilities increased by $279 million during the quarter ended March 31, 2021 primarily due to contract billings in
excess of revenue earned. In the quarter ended March 31, 2021 and 2020, we recognized revenue of $1.1 billion and $0.9 billion related to contract
liabilities as of January 1, 2021 and 2020, respectively.
Remaining Performance Obligations ("RPO"). RPO represents the aggregate amount of total contract transaction price that is unsatisfied or partially
unsatisfied. As of March 31, 2021, our total RPO was approximately $17.3 billion. Of the total RPO as of March 31, 2021, we expect approximately 90%
will be recognized as sales over the following 24 months.
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Note 5: Related Parties
In connection with the Separation as further described in Note 1, the Company entered into several agreements with our former parent UTC and
Carrier. These agreements include the Separation Agreement that sets forth certain agreements with UTC and Carrier regarding the principal actions to be
taken in connection with the Separation, including identifying the assets transferred, the liabilities assumed and the contracts transferred to each of UTC,
Carrier and Otis as part of the Separation, and when and how these transfers and assumptions occurred.
Other agreements that we entered into that govern aspects of our relationship with RTX and Carrier following the Separation include the TSA, TMA,
EMA and Intellectual Property Agreement. Under the TSA, RTX provides the Company certain services and we provide certain services to RTX for a
limited time. The TMA governs the parties' respective rights, responsibilities and obligations with respect to tax matters, and among other things imposes
restrictions on Otis during the two-year period following the Distribution that are intended to prevent certain transactions from failing to qualify as
transactions that are generally tax-free. The EMA allocates among Otis, UTC, and Carrier the liabilities and responsibilities relating to employment
matters, employee compensation and benefit plans, benefit programs and other related matters.
Net Transfers from (to) UTC and Separation Transactions. In connection with the Separation, certain assets and liabilities were contributed to the
Company by UTC leading up to and at the time of the Separation. During the quarter ended March 31, 2020, net liabilities of $43 million were contributed
to the Company by UTC, primarily consisting of deferred tax assets and liabilities and fixed assets. Prior to the Separation, these non-cash contributions
were recorded as Net transfers (to) from UTC on the Condensed Consolidated Statements of Changes in Equity through UTC Net Investment during the
quarter ended March 31, 2020.
Upon Separation, the following were recorded as Net transfers (to) from UTC and Separation-related transactions on the Consolidated Statements of
Changes in Equity through UTC Net Investment:
(dollars in millions)

Cash and cash equivalents
Taxes and other

$

220
187

Total

$

407

Prior to the Separation, UTC paid Otis Cash and cash equivalents of $190 million in connection with the Separation Agreement, and approximately
$30 million as settlement of related party receivables due from UTC to Otis as a result of a cash overdraft as of March 31, 2020.
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Additionally, the Tax Cuts and Jobs Act (the "TCJA") imposed a non-recurring toll charge, paid in installments over an 8-year period, on deemed
repatriated earnings of foreign subsidiaries as of December 31, 2017. Under the terms of the TMA, Otis will indemnify RTX for a percentage of the toll
charge installment payments due after April 3, 2020. As a result, a portion of Otis' future income tax obligations corresponding to the toll charge has been
reclassified as a contractual indemnity obligation within Other long-term liabilities on the Condensed Consolidated Balance Sheet. The TMA also provides
for RTX to indemnify Otis for certain foreign tax obligations as a result of Otis' inclusion in certain foreign consolidated tax returns prior to the Separation.
As a result, Otis has reflected this contractual indemnification asset within Other current assets and the related tax obligations within Accrued liabilities on
the Condensed Consolidated Balance Sheet. As a result of the Separation and the provisions of the TMA, Otis' total net tax-related liabilities on April 3,
2020 were reduced by $191 million, comprising the following impacts to the Condensed Consolidated Balance Sheet:
(dollars in millions)

Increase (Decrease)

Assets
Other current assets
Total Current Assets

$

167
167

Future income tax benefits

(4)

Total Assets
Liabilities and (Deficit) Equity
Accrued liabilities
Total Current Liabilities

$

163

$

110
110

Future income tax obligations

(377)
239

Other long-term liabilities
Total Liabilities

(28)
191

Total Shareholders' (Deficit) Equity

191

Total (Deficit) Equity
$

Total Liabilities and (Deficit) Equity

163

There were also $4 million of Other long-term liabilities recorded upon Separation on the Condensed Consolidated Balance Sheet.
Shared Costs. The Condensed Consolidated Financial Statements have been prepared on a standalone basis for the periods prior to the Separation on April
3, 2020, and for those periods are derived from the consolidated financial statements and accounting records of UTC. Prior to the Separation, the Company
had been managed and operated in the normal course of business with other affiliates of UTC, and UTC incurred significant corporate costs such as
treasury, tax, accounting, human resources, audit, legal, purchasing, information technology and other such services. The costs associated with these
services generally included all payroll and benefit costs, as well as overhead costs related to certain functions. All such amounts have been deemed to have
been incurred and settled by the Company in the period in which the costs were recorded.
Accordingly, for periods prior to the Separation, certain shared costs were allocated to the Company and reflected as expenses in the Condensed
Consolidated Financial Statements for the quarter ended March 31, 2020. These allocated centralized costs were $16 million in the quarter ended March 31,
2020, and are primarily included in Selling, general and administrative expense on the Condensed Consolidated Statements of Operations. There were no
allocated centralized costs for the periods after the Separation.
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Separation Costs. We have incurred non-recurring Separation costs as follows:
Quarter Ended March 31,
(dollars in millions)

2021

Separation costs

$

2020

9

$

32

We incurred non-recurring Separation-related costs of $9 million and $32 million in the quarters ended March 31, 2021 and 2020, respectively, which
are recorded in Selling, general and administrative expense on the Condensed Consolidated Statements of Operations. These expenses prior to the
Separation primarily consisted of employee-related costs, costs to establish certain stand-alone functions and information technology systems, professional
services fees, costs to exit from certain services previously provided under the TSA and other transaction-related costs to transition to being a standalone
public company. These expenses after the Separation primarily consist of costs to exit from certain services previously provided under the TSA and other
transaction-related costs to transition to being a stand-alone public company.
Long-Term Debt, Accounts Receivable and Accounts Payable. Certain related party transactions between the Company and UTC have been included
within UTC Net Investment on the Condensed Consolidated Balance Sheets in the historical periods presented. The total effect of the settlement of these
related party transactions is reflected as a financing activity on the Condensed Consolidated Statements of Cash Flows.
Note 6: Accounts Receivable, Net
Accounts receivable, net consisted of the following at March 31, 2021 and December 31, 2020:
(dollars in millions)

March 31, 2021

Trade receivables
Customer financing notes receivable
Unbilled receivables
Miscellaneous receivables

$

Less: allowance for expected credit losses
Accounts receivable, net

2,956
133
121
86
3,296
172
3,124

$

December 31, 2020

$

2,987
130
104
88
3,309
161
3,148

$

The changes in allowance for credit losses related to Accounts receivable, net for the quarters ended March 31, 2021 and 2020, respectively, are as
follows:
Quarter Ended March 31,
(dollars in millions)

2021

Balance as of January 1
Impact of credit standard adoption
Current period provision for expected credit losses
Write-offs charged against the allowance for expected credit losses
Foreign exchange and other
Balance as of March 31

$

$

2020

161 $
—
16
(2)
(3)
172 $

83
28
4
(3)
1
113

The current period provision for expected credit losses was the result of reserves recorded on trade receivables and customer financing receivables in
New Equipment, partially offset by the reversal of reserves in Service.
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Note 7: Inventories, net
(dollars in millions)

March 31, 2021

Raw materials and work-in-process
Finished goods

$

Total

$

December 31, 2020

111
575
686

$

113
546
659

$

Raw materials, work-in-process and finished goods are net of valuation reserves of $113 million and $112 million as of March 31, 2021 and
December 31, 2020, respectively.
Note 8: Business Acquisitions, Goodwill and Intangible Assets
Business Acquisitions. Our investments in businesses, net of cash acquired, totaled $24 million and $5 million in the quarters ended March 31, 2021 and
2020, respectively. The acquisitions consisted of a number of immaterial acquisitions in our Service segment. Transaction costs incurred were not
considered significant.
Goodwill. Changes in our Goodwill balances during the quarter ended March 31, 2021 were as follows:

(dollars in millions)

Goodwill Resulting
From Business
Combinations

Balance as of January 1,
2021

New Equipment
Service

$

Total

$

357
1,416
1,773

$

—
—
—

$

Foreign Currency
Translation
and Other

$

Balance as of March 31,
2021

(9) $
(37)
(46) $

$

348
1,379
1,727

Intangible Assets. Identifiable intangible assets are comprised of the following:
March 31, 2021
Accumulated
Gross Amount
Amortization

(dollars in millions)

Amortized:
Purchased service portfolios
Patents, trademarks/trade names
Customer relationships and other

$

Unamortized:
Trademarks and other
Total

$

2,063
21
52
2,136
7
2,143

$

$

December 31, 2020
Accumulated
Gross Amount
Amortization

(1,635) $
(16)
(44)
(1,695)

2,123
22
54
2,199

—
(1,695) $

7
2,206

$

$

(1,661)
(16)
(45)
(1,722)
—
(1,722)

Amortization of intangible assets for the quarters ended March 31, 2021 and 2020 was $23 million and $22 million, respectively. Excluding the
impact of currency translation adjustments, there were no significant changes in our Intangible assets during the quarter ended March 31, 2021.
Note 9: Borrowings and Lines of Credit
(dollars in millions)

March 31, 2021

Commercial paper
Other borrowings

$

Total short-term borrowings

$

299
42
341

December 31, 2020

$
$

664
37
701

Commercial Paper. As of March 31, 2021, we had an aggregate of $1.5 billion unsecured, unsubordinated commercial paper programs in place. We use
our commercial paper borrowings for general corporate purposes including to finance acquisitions, pay dividends and for debt refinancing. The need for
commercial paper borrowings may arise if the use of domestic cash for general corporate purposes exceeds the sum of domestic cash generation and
foreign cash repatriated to the U.S.
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In September 2020, we issued €420 million of Euro denominated commercial paper, €166 million of which was repaid in the quarter ended March 31,
2021. The Euro denominated commercial paper qualifies as a net investment hedge against our investments in European businesses. As of March 31, 2021,
the net investment hedge is deemed to be effective.
We also issued $150 million of U.S. Dollar commercial paper in November 2020, which was fully repaid during the quarter ended March 31, 2021.
The commercial paper issued in 2020 was used to pay down the term loan that is described further below.
Long-term debt. As of March 31, 2021, we had a credit agreement, as amended, with various banks providing for a $1.5 billion unsecured, unsubordinated
5-year revolving credit facility, effective as of April 3, 2020, with an interest rate of LIBOR plus 125 basis points and a commitment fee rate of 12.5 basis
points. As of March 31, 2021, there were no borrowings under the revolving credit facility. The undrawn portion of the revolving credit facility serves as a
backstop for the issuance of commercial paper.
On February 10, 2020, the Company entered into a term loan credit agreement, as amended, providing for a $1.0 billion unsecured, unsubordinated 3year term loan credit facility (the "term loan"). The Company drew on the full amount of the term loan on March 27, 2020 and then prepaid the full amount
during 2020, resulting in termination of the term loan credit agreement. Additionally, on February 27, 2020, we issued $5.3 billion unsecured,
unsubordinated notes. The net proceeds of the term loan and the notes of approximately $6.3 billion were distributed to UTC during the quarter ended
March 31, 2020.
On March 11, 2021,we issued ¥21.5 billion Japanese Yen denominated ($199 million), unsecured, unsubordinated 5-year notes due March 2026 ("Yen
Notes"). The net proceeds of the Yen Notes were used to repay a portion of our outstanding Euro denominated commercial paper. The Yen Notes qualify as
a net investment hedge against our investments in Japanese businesses. As of March 31, 2021, the net investment hedge is deemed to be effective.
The Company is in compliance with all covenants in the revolving credit agreement and the indenture governing the notes as of March 31, 2021.
Long-term debt consisted of the following:
(dollars in millions)

March 31, 2021

LIBOR plus 45 bps floating rate notes due 2023 1,2
2.056% notes due 2025 2
0.37% notes due 2026 (¥21.5 billion principal value) 2
2.293% notes due 2027 2
2.565% notes due 2030 2
3.112% notes due 2040 2
3.362% notes due 2050 2
Other (including finance leases)
Total principal long-term debt
Other (discounts and debt issuance costs)
Total long-term debt
Less: current portion

$

Long-term debt, net of current portion

$

1
2

500 $
1,300
196
500
1,500
750
750
5
5,501
(44)
5,457
—
5,457 $

December 31, 2020

500
1,300
—
500
1,500
750
750
5
5,305
(43)
5,262
—
5,262

The three-month LIBOR rate at March 31, 2021 was approximately 0.19%.
We may redeem these notes at our option pursuant to certain terms.

Debt issuance costs are presented as a reduction of debt on the Condensed Consolidated Balance Sheets and are amortized as a component of interest
expense over the term of the related debt using the effective interest method. The Condensed Consolidated Statements of Operations for the quarters ended
March 31, 2021 and 2020 include debt issuance costs amortization of $1 million and $0 million, respectively, and total interest expense on external debt of
$33 million and $13 million, respectively. The unamortized debt issuance costs at March 31, 2021 and December 31, 2020 was $44 million and $43
million, respectively.

16

Table of Contents

The average maturity of our long-term debt at March 31, 2021 is approximately 10.8 years. The average interest expense rate on our borrowings for
the quarters ended March 31, 2021 and 2020 and as of March 31, 2021 and December 31, 2020 was as follows:
Quarter Ended March 31,
2021
2020

Average interest rate - average outstanding during period:
Short-term borrowings
Total long-term debt

(0.3)%
2.4 %

Average interest rate - average as of:
Short-term borrowings
Total long-term debt

0.0 %
1.7 %

March 31, 2021

December 31, 2020

(0.3)%
2.4 %

(0.2)%
2.4 %

Note 10: Employee Benefit Plans
Pension and Postretirement Plans. The Company sponsors both funded and unfunded domestic and foreign defined benefit pension and other
postretirement benefit plans, and defined contribution plans. Contributions to our plans were as follows:
Quarter Ended March 31,
2021
2020

(dollars in millions)

Defined benefit plans
Defined contribution plans
Multi-employer pension and postretirement plans

$

13
19
38

$

10
16
37

The following table illustrates the components of net periodic benefit cost for the Company's defined benefit pension plans:
Quarter Ended March 31,
2021
2020

(dollars in millions)

Service cost
Interest cost
Expected return on plan assets
Recognized actuarial net loss

$

Total net periodic benefit cost

$

11 $
3
(6)
5
13 $

10
4
(7)
4
11

Postretirement Benefit Plans. The Company sponsors postretirement benefit plans that provide health and life benefits to eligible retirees. The
postretirement plans are unfunded. The net periodic benefit cost was less than $1 million for the quarters ended March 31, 2021 and 2020, respectively.
UTC Sponsored Defined Benefit Plans. Defined benefit pension and postretirement benefit plans were sponsored by our former parent UTC have been
accounted for as multi-employer plans in these Condensed Consolidated Financial Statements. The Company's participation in the defined pension and
postretirement benefit plans sponsored by UTC concluded upon the completion of the Separation. The amounts for pension and postretirement expenses for
the quarter ended March 31, 2020 for Service cost and Non-service pension benefit were $1 million and $5 million, respectively.
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Stock-based Compensation. In conjunction with the Separation, the Company adopted the 2020 Long-Term Incentive Plan (the "Plan"). The Plan became
effective on April 3, 2020. As of March 31, 2021, approximately 26 million shares remain available for awards under the Plan.
Stock-based Compensation Expense
The Company measures the cost of all share-based payments, including stock options, at fair value on the grant date and recognize this cost in the
Condensed Consolidated Statements of Operations. A forfeiture rate assumption is applied on grant date to adjust the expense recognition for awards that
are not expected to vest. For the quarter ended March 31, 2020, stock-based compensation expense includes expense attributable to Otis, which is based on
the awards and terms previously granted under the UTC incentive compensation plan to Otis employees. Accordingly, the amounts presented for the
quarter ended March 31, 2020 are not necessarily indicative of future awards and do not necessarily reflect the results that Otis would have experienced as
an independent publicly-traded company.
Stock-based compensation expense and the resulting tax benefits were as follows:
Quarter Ended March 31,
(dollars in millions)

2021

Stock-based compensation expense (Share Based)
Stock-based compensation expense (Cash Based)
Total gross stock-based compensation expense

$

14
—

$

11
(9)

$

14
2

$

2
2

$

12

$

—

Less: future tax benefit
Stock-based compensation expense, net of tax

2020

As of March 31, 2021, there was approximately $96 million of total unrecognized compensation cost related to non-vested equity awards granted
under the Plan. This cost is expected to be recognized ratably over a weighted-average period of 2.1 years.
Note 11: Share Repurchases
As of March 31, 2021, the Company was authorized by the Board of Directors to purchase up to $1 billion of Common Stock under a share
repurchase program, of which $300 million has been utilized. During the quarter ended March 31, 2021, the Company repurchased 4.7 million shares of
Common Stock for approximately $300 million. The Company's share repurchase program does not obligate it to acquire any specific number of shares.
Under this program, shares may be purchased on the open market, in privately negotiated transactions or under accelerated share repurchase programs
under plans complying with rules 10b5-1 and 10b-18 under the Securities Exchange Act of 1934, as amended (the "Exchange Act").
Note 12: Accumulated Other Comprehensive Income (Loss)
A summary of the changes in each component of Accumulated other comprehensive income (loss), net of tax for the quarters ended March 31, 2021
and 2020 is provided below:
Foreign
Currency
Translation

(dollars in millions)

Quarter Ended March 31, 2021
Balance at December 31, 2020
Other comprehensive income (loss) before
reclassifications, net
Amounts reclassified, pre-tax
Tax benefit reclassified
Balance at March 31, 2021

Defined Benefit
Pension and
Postretirement
Plans

$

(616) $

(203) $

$

(8)
—
—
(624) $

—
5
(1)
(199) $

18

Accumulated
Other
Comprehensive
Income (Loss)

Unrealized
Hedging Gains
(Losses)

4

$

(815)

(9)
5
—
— $

(17)
10
(1)
(823)
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Foreign
Currency
Translation

(dollars in millions)

Quarter Ended March 31, 2020
Balance at December 31, 2019
Other comprehensive income (loss) before
reclassifications, net
Amounts reclassified, pre-tax
Tax benefit reclassified
Balance at March 31, 2020

Defined Benefit
Pension and
Postretirement
Plans

Accumulated
Other
Comprehensive
Income (Loss)

Unrealized
Hedging Gains
(Losses)

$

(588) $

(167) $

(3) $

(758)

$

(116)
—
—
(704) $

—
4
(3)
(166) $

11
—
—
8

(105)
4
(3)
(862)

$

Amounts reclassified that relate to defined benefit pension and postretirement plans include amortization of prior service costs and actuarial net losses
recognized during each period presented. These costs are recorded as components of net periodic pension cost for each period presented. See Note 10 –
Employee Benefit Plans for additional information.
Note 13: Income Taxes
The decrease in the effective tax rate for the quarter ended March 31, 2021 is primarily due to the absence of the tax cost relating to Separationrelated expenses and a fixed asset impairment incurred in the first quarter of 2020, a tax benefit related to the incorporation of TCJA tax regulations that
were enacted in the third quarter of 2020, as well as a reduction in the deferred tax liability related to repatriation of foreign earnings as a result of changes
to the Company’s planned debt repayments and changes in estimates related to Otis' pre-Separation tax attributes in the quarter ended March 31, 2021.
The Company conducts business globally and, as a result, the Company files income tax returns in the U.S. federal jurisdiction and various state and
foreign jurisdictions. In the normal course of business, the Company is subject to examination by taxing authorities throughout the world, including such
major jurisdictions as Austria, Belgium, Brazil, Canada, China, France, Germany, Hong Kong, India, Italy, Japan, Mexico, Netherlands, Portugal, Russia,
South Korea, Spain, Switzerland, the United Kingdom and the United States. With a few exceptions, the Company is no longer subject to U.S. federal, state
and local, or non-U.S. income tax examinations for years before 2010.
In the ordinary course of business, there is inherent uncertainty in quantifying our income tax positions. We assess our income tax positions and
record tax benefits for all years subject to examination based upon management’s evaluation of the facts, circumstances, and information available at the
reporting date. The evaluation considers any additional worldwide uncertain tax positions, the closure of tax statutes or the re-valuation of current uncertain
tax positions arising from the issuance of legislation, regulatory or other guidance or developments in examinations, in appeals, or in the courts. Based on
the preceding factors, it is reasonably possible that within the next 12 months unrecognized tax benefits could change within the range of a $10 million
increase to a $370 million decrease and associated interest could change within the range of a $10 million increase to a $160 million decrease.
See Note 18, “Contingent Liabilities” for discussion regarding uncertain tax positions, included in the above range, related to pending litigation with
respect to certain deductions claimed in Germany.
Note 14: Restructuring Costs
During the quarters ended March 31, 2021 and 2020, we recorded pre-tax restructuring costs totaling $15 million and $6 million, respectively, for
new and ongoing restructuring actions. We recorded pre-tax restructuring costs of $13 million related to 2021 actions and $2 million of costs related to
2020 actions. We recorded these charges as follows:
Quarter Ended March 31,
2021
2020

(dollars in millions)

Cost of products and services sold
Selling, general and administrative

$

Total

$

19

4
11
15

$
$

—
6
6
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2021 and 2020 Actions. During the quarter ended March 31, 2021, we recorded pre-tax restructuring costs of $13 million for restructuring actions initiated
in 2021, consisting of $3 million in Cost of products and services sold and $10 million in Selling, general and administrative expenses. During the quarter
ended March 31, 2021, we recorded pre-tax restructuring costs totaling $2 million for restructuring actions initiated in 2020. The 2021 and 2020, actions
relate to ongoing cost-reduction efforts, including workforce reductions.We are targeting to complete in 2021, the majority of remaining restructuring
actions initiated in 2021 and 2020, with certain utilization beyond 2021.
The following table summarizes the accrual balance and utilization for the 2021 and 2020, restructuring actions, which are primarily for severance
costs:
(dollars in millions)

2021 Actions

Restructuring accruals at January 1, 2021
Net pre-tax restructuring costs
Utilization, foreign exchange and other costs

$

Balance at March 31, 2021

$

2020 Actions

— $
13
(3)
10 $

42
2
(15)
29

The following table summarizes expected, incurred and remaining costs for the 2021 and 2020 restructuring actions:
(dollars in millions)

Total 2021 Actions
Total 2020 Actions

Costs Incurred During
2020

Expected Costs

$
$

15
86

$
$

Costs Incurred Quarter
Ended March 31, 2021

— $
(71) $

Remaining Costs at
March 31, 2021

(13) $
(2) $

2
13

2019 and Prior Actions. During the quarter ended March 31, 2021, no pre-tax restructuring costs were recorded for restructuring actions initiated in 2019
and prior.
Note 15: Financial Instruments
We enter into derivative instruments primarily for risk management purposes, including derivatives designated as hedging instruments under ASC
820, Fair Value Measurement. We operate internationally and, in the normal course of business, are exposed to fluctuations in interest rates and foreign
exchange rates. These fluctuations can increase the costs of financing, investing in and operating the business. We may use derivative instruments,
including swaps, forward contracts and options, to manage certain foreign currency and interest rate exposures.
The average of the notional amount of foreign exchange contracts hedging foreign currency transactions was $3.0 billion at March 31, 2021 and
December 31, 2020.
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The following table summarizes the fair value and presentation on the Condensed Consolidated Balance Sheets for derivative instruments as of
March 31, 2021 and December 31, 2020:
(dollars in millions)

Derivatives designated as Cash flow hedging instruments:
Foreign exchange contracts

Derivatives not designated as Cash flow hedging instruments:
Foreign exchange contracts

Balance Sheet Classification

Asset Derivatives:
Other current assets
Other assets

March 31, 2021

$

Total asset derivatives
Liability Derivatives:
Accrued liabilities
Other long-term liabilities

$

Total liability derivatives

$

Asset Derivatives:
Other current assets
Other assets

$

$

December 31, 2020

8
4
12

$
$

9
4
13

(9) $
(4)
(13) $

(7)
(4)
(11)

Total asset derivatives
Liability Derivatives:
Accrued liabilities
Other long-term liabilities

$

100
10
110

$
$

23
10
33

Total liability derivatives

$

(83)
(9)
(92) $

(24)
(8)
(32)

Derivatives designated as Cash flow hedging instruments
The amounts of gain or (loss) are attributable to foreign exchange contract activity reclassified from Accumulated other comprehensive income (loss)
and were immaterial for the quarters ended March 31, 2021 and 2020, respectively.
The effect of cash flow hedging relationships on Accumulated other comprehensive income (loss) as of March 31, 2021 and December 31, 2020 are
presented in the table below:
(dollars in millions)

March 31, 2021

Gain (loss) recorded in Accumulated other comprehensive income (loss)

$

December 31, 2020

—

$

4

The Company utilizes the critical terms match method in assessing firm commitment derivatives for hedge effectiveness. Accordingly, the hedged
items and derivatives designated as hedging instruments are highly effective.
We have €254 million of Euro denominated commercial paper, which qualifies as a net investment hedge against our investments in European
businesses. As of March 31, 2021, the net investment hedge is deemed to be effective. We have recognized $17 million of gains associated with this net
investment hedge in Other comprehensive income (loss) during the quarter ended March 31, 2021 and $1 million of losses in Accumulated other
comprehensive income (loss) at March 31, 2021.
We have ¥21.5 billion of Japanese Yen denominated long-term debt, which qualifies as a net investment hedge against our investments in Japanese
businesses. As of March 31, 2021, the net investment hedge is deemed to be effective. We have recognized $3 million of gains associated with this net
investment hedge in Other comprehensive income (loss) during the quarter ended March 31, 2021 and in Accumulated other comprehensive income (loss)
at March 31, 2021.
Assuming current market conditions continue, a pre-tax loss of less than $1 million is expected to be reclassified from Accumulated other
comprehensive loss into Product sales to reflect the fixed prices obtained from foreign exchange hedging within the next 12 months. At March 31, 2021, all
derivative contracts accounted for as cash flow hedges will mature by December 2024.
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Derivatives not designated as Cash flow hedging instruments
The effect of derivatives not designated as Cash flow hedging instruments within Other income (expense) net, on the Condensed Consolidated
Statements of Operations was as follows:
Quarter Ended March 31,
2021
2020

(dollars in millions)

Foreign exchange contracts

$

(1) $

1

Note 16: Fair Value Measurements
In accordance with the provisions of ASC 820: Fair Value Measurements, the following tables provide the valuation hierarchy classification of assets
and liabilities that are carried at fair value and measured on a recurring and non-recurring basis in our Condensed Consolidated Balance Sheets as of
March 31, 2021 and December 31, 2020:
March 31, 2021
(dollars in millions)

Recurring fair value measurements:
Equity securities
Derivative assets
Derivative liabilities

Total

$

(dollars in millions)

Recurring fair value measurements:
Equity securities
Derivative assets
Derivative liabilities

Level 1

74 $
122
(105)

74
—
—

$

Level 3

— $
122
(105)

December 31, 2020
Level 1
Level 2

Total

$

Level 2

59 $
46
(43)

59
—
—

$

—
—
—

Level 3

— $
46
(43)

—
—
—

Valuation Techniques. Our equity securities include equity investments that are traded in active markets, either domestically or internationally, and are
measured at fair value using closing stock prices from active markets. The fair value gains or losses related to our equity securities are recorded through net
income. Our derivative assets and liabilities include foreign exchange contracts that are measured at fair value using internal models based on observable
market inputs such as forward rates, interest rates, our own credit risk and our counterparties' credit risks. Our notes, as described in Note 9, "Borrowings
and Lines of Credit", are measured at fair value using closing bond prices from active markets.
As of March 31, 2021, there has not been any significant impact to the fair value of our derivative liabilities due to our own credit risk. Similarly,
there has not been any significant adverse impact to our derivative assets based on our evaluation of our counterparties' credit risks.
The following table provides carrying amounts and fair values of financial instruments that are not carried at fair value in our Condensed
Consolidated Balance Sheets at March 31, 2021 and December 31, 2020:
March 31, 2021
Carrying
Fair
Amount
Value

(dollars in millions)

Long-term receivables, net
Customer financing notes receivable, net
Short-term borrowings
Long-term debt (excluding leases and other)
Long-term liabilities

$

22

66 $
131
(341)
(5,497)
(262)

65 $
129
(341)
(5,534)
(250)

December 31, 2020
Carrying
Fair
Amount
Value

65 $
128
(701)
(5,300)
(263)

62
126
(701)
(5,717)
(234)
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The following tables provide the valuation hierarchy classification of assets and liabilities that are not carried at fair value in the Condensed
Consolidated Balance Sheet at March 31, 2021 and December 31, 2020:
March 31, 2021
(dollars in millions)

Long-term receivables, net
Customer financing notes receivable, net
Short-term borrowings
Long-term debt (excluding leases and other)
Long-term liabilities

Total

$

(dollars in millions)

Long-term receivables, net
Customer financing notes receivable, net
Short-term borrowings
Long-term debt (excluding leases and other)
Long-term liabilities

65 $
129
(341)
(5,534)
(250)

Total

$

62 $
126
(701)
(5,717)
(234)

Level 1

Level 2

—
—
—
—
—

$

Level 3

65 $
129
(341)
(5,534)
(250)

December 31, 2020
Level 1
Level 2

—
—
—
—
—

$

—
—
—
—

Level 3

62 $
126
(701)
(5,717)
(234)

—
—
—
—
—

Note 17: Guarantees
The Company provides service and warranty on its products beyond normal service and warranty policies. The changes in the carrying amount of
service and product guarantees for the quarters ended March 31, 2021 and 2020 are as follows:
(dollars in millions)

2021

Balance as of January 1
Warranties
Settlements made
Foreign exchange and other

$

Balance as of March 31

$

2020

25 $
1
(5)
2
23 $

27
7
(3)
(1)
30

The Company provides certain financial guarantees to third parties. As of March 31, 2021, Otis has stand-by letters of credit with maximum potential
payment totaling $163 million. We accrue costs associated with guarantees when it is probable that a liability has been incurred and the amount can be
reasonably estimated. The most likely cost to be incurred is accrued based on an evaluation of currently available facts, and where no amount within a
range of estimates is more likely, the minimum is accrued. In accordance with the FASB ASC Topic 460: Guarantees, we record these liabilities at fair
value. As of March 31, 2021, Otis has determined there are no estimated costs probable under these guarantees.
Note 18: Contingent Liabilities
Except as otherwise noted, while we are unable to predict the final outcome, based on information currently available, we do not believe that
resolution of any of the following matters will have a material adverse effect upon our competitive position, results of operations, cash flows or financial
condition. Legal costs generally are expensed when incurred.
Environmental. As previously disclosed, the Company's operations are subject to environmental regulation by authorities with jurisdiction over its
operations. The Company has accrued for the costs of environmental remediation activities, including, but not limited to, investigatory, remediation,
operating and maintenance costs and performance guarantees, and periodically reassesses these amounts. Management believes that the likelihood of
incurring losses materially in excess of amounts accrued is remote. The outstanding liability for environmental obligations was $12 million as of March 31,
2021 and December 31, 2020, and is included in Accrued liabilities and Other long-term liabilities on the Condensed Consolidated Balance Sheets.
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Legal Proceedings.
German Tax Litigation
As previously disclosed, we have been involved in administrative review proceedings with the German Tax Office, which concern approximately
€215 million (approximately $254 million as of March 31, 2021) of tax benefits that we have claimed related to a 1998 reorganization of the corporate
structure of our operations in Germany. Upon audit, these tax benefits were disallowed by the German Tax Office. We estimate interest associated with the
aforementioned tax benefits is an additional approximately €118 million (approximately $139 million as of March 31, 2021).
On August 3, 2012, a suit was filed in the local German Tax Court (Berlin-Brandenburg). In 2015, our former parent UTC, now RTX, made tax and
interest payments to German tax authorities of €275 million (approximately $300 million) in order to avoid additional interest accruals pending final
resolution of this matter. In March 2016, the local German Tax Court dismissed the suit, and we appealed this decision to the German Federal Tax Court.
Following a hearing on July 24, 2018, the German Federal Tax Court remanded the matter to the local German Tax Court for further proceedings. On
December 7, 2020, the local Tax Court ruled against the Company. We have filed an appeal with the Federal Tax Court. There is no assurance, however,
that the Federal Tax Court will agree to hear the appeal or, if it does, rule in the Company's favor, and the decision of the German Tax Office ultimately
could be sustained.
Pursuant to the TMA, the Company retains the liability associated with the remaining interest, and has recorded an interest accrual of €45 million
(approximately $53 million as of March 31, 2021), net of payments and other deductions, included within Accrued liabilities on the Condensed
Consolidated Balance Sheets at March 31, 2021. In the event that RTX and the Company prevail in this matter, any recoveries would be allocated between
RTX and the Company pursuant to the terms of the TMA.
Asbestos Matters
As previously disclosed, we have been named as defendants in lawsuits alleging personal injury as a result of exposure to asbestos. While we have
never manufactured any asbestos-containing component parts, and no longer incorporate asbestos in any current products, certain of our historical products
have contained components manufactured by third parties incorporating asbestos. A substantial majority of these asbestos-related claims have been
dismissed without payment or were covered in full or in part by insurance or other forms of indemnity. Additional cases were litigated and settled without
any insurance reimbursement. The amounts involved in asbestos related claims were not material individually or in the aggregate as of and for the periods
ended March 31, 2021 and December 31, 2020.
The estimated range of total liabilities to resolve all pending and unasserted potential future asbestos claims through 2059 is approximately $23
million to $45 million as of March 31, 2021 and December 31, 2020. Because no amount within the range of estimates is more likely to occur than any
other, we have recorded the minimum amount of $23 million, which is principally recorded in Other long-term liabilities on our Condensed Consolidated
Balance Sheets as of March 31, 2021 and December 31, 2020. Amounts are on a pre-tax basis, not discounted, and excludes the Company's legal fees to
defend the asbestos claims (which will continue to be expensed as they are incurred). In addition, the Company has an insurance recovery receivable for
probable asbestos related recoveries of approximately $5 million, which is principally included in Other assets on our Condensed Consolidated Balance
Sheets as of March 31, 2021 and December 31, 2020.
Putative Class Action Lawsuit
On August 12, 2020, a putative class action lawsuit, (Geraud Darnis et al. v. Raytheon Technologies Corporation et al.), was filed in the United States
District Court for the District of Connecticut against Otis, Raytheon Technologies Corporation ("RTX"), Carrier, each of their directors, and various
incentive and deferred compensation plans. The named plaintiffs are former employees of UTC and its current and former subsidiaries, including Otis and
Carrier. They seek to recover monetary damages, as well as related declaratory and equitable relief, based on claimed decreases in the value of long-term
incentive awards and deferred compensation under nonqualified deferred compensation plans allegedly caused by the formula used to calculate the
adjustments to such awards and deferred compensation from RTX, Carrier, and Otis following the spin-offs of Carrier and Otis and the subsequent
combination of UTC and Raytheon Company. Otis believes that the claims against the Company are without merit. At this time, Otis is unable to predict
the outcome, or the possible loss or range of loss, if any, which could result from this action.
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Other.
As previously disclosed, we have commitments and contingent liabilities related to legal proceedings, self-insurance programs and matters arising out
of the normal course of business. We accrue contingencies based on a range of possible outcomes. If no amount within this range is a better estimate than
any other, we accrue the minimum amount. While it is not possible to determine the ultimate disposition of each of these claims and whether they will be
resolved consistent with our beliefs, we expect that the outcome of such claims, individually or in the aggregate, will not have a material adverse effect on
our business, financial condition, cash flows or results of operations.
As previously disclosed, in certain European countries, claims for overcharges on elevators and escalators related to civil cartel cases have been
made, which we have accrued for based on our evaluation of the claims. While it is not possible to determine the ultimate disposition of each of these
claims and whether they will be resolved consistent with our beliefs, historical settlement experience of these cases have not been material to the business,
financial condition, cash flows or results of operations, however the future outcome of these cases cannot be determined.
As previously disclosed, in the ordinary course of business, the Company is also routinely a defendant in, party to or otherwise subject to many
pending and threatened legal actions, claims, disputes and proceedings. These matters are often based on alleged violations of contract, product liability,
warranty, regulatory, environmental, health and safety, employment, intellectual property, tax and other laws. In some of these proceedings, claims for
substantial monetary damages are asserted against the Company and its subsidiaries and could result in fines, penalties, compensatory or treble damages or
non-monetary relief. We do not believe that these matters will have a material adverse effect upon our competitive position, results of operations, cash
flows or financial condition.
Note 19: Segment Financial Data
Our operations are classified into two operating segments: New Equipment and Service. Through the New Equipment segment, we design,
manufacture, sell and install a wide range of passenger and freight elevators as well as escalators and moving walkways to customers in the residential and
commercial building and infrastructure projects. The Service segment provides maintenance and repair services for both our products and those of other
manufacturers, and provides modernization services to upgrade elevators and escalators. The operating segments are generally based on the management
structure of the Company, how management allocates resources, assesses performance and makes strategic and operational decisions.
Segment Information. Segment information for the quarters ended March 31, 2021 and 2020 are as follows:
Net Sales
(dollars in millions)

New Equipment
Service
Total segments
General corporate expenses and
other 1
Total
1

2021

$

$

Operating Profit
2020

1,458
1,950
3,408

$

—
3,408 $

2021

1,123
1,843
2,966

$

—
2,966 $

Operating Profit Margin
2021
2020

2020

104
430
534

$

64
400
464

7.1 %
22.1 %
15.7 %

5.7 %
21.7 %
15.6 %

(25)
509 $

(135)
329

—
14.9 %

—
11.1 %

The decrease in General corporate expenses and other during the quarter ended March 31, 2021 compared to the quarter ended March 31, 2020 is
primarily driven by a fixed asset impairment charge and related costs of approximately $67 million in the quarter ended March 31, 2020, as well as lower
non-recurring Separation-related and shared costs of $39 million in the quarter ended March 31, 2021 compared to the same period in 2020. For further
discussion on these Separation-related and shared costs, see Note 5.
Total assets are not presented for each segment as they are not presented to, or reviewed by, the Chief Operating Decision Maker.
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Geographic External Sales. Geographic Net sales are attributed to the geographic regions based on their location of origin. With the exception of the U.S.
and China, there were no individually significant countries with sales exceeding 10% of Net sales during the quarters ended March 31, 2021 and 2020.
External Net Sales
Quarter Ended March 31,
2021
2020

(dollars in millions)

United States Operations
International Operations
China
Other
Total

$

936

$

562
1,910
3,408

$

890

$

319
1,757
2,966

Segment Net sales disaggregated by product and service type for the quarters ended March 31, 2021 and 2020 are as follows:
Quarter Ended March 31,
2021
2020

(dollars in millions)

Disaggregated Net sales by type
New Equipment

$

1,458

$

1,603
347
1,950
3,408

Maintenance and Repair
Modernization
Total Service
Total

$

1,123

$

1,510
333
1,843
2,966

Major Customers. There were no customers that individually accounted for 10% or more of the Company's consolidated Net sales for the quarters
ended March 31, 2021 and 2020.
Note 20: Accounting Pronouncements
In December 2019, the FASB issued ASU 2019-12, Income Taxes (Topic 740): Simplifying the Accounting for Income Taxes. The amendments in
this update remove certain exceptions of Topic 740 including: exception to the incremental approach for intraperiod tax allocation when there is a loss from
continuing operations and income or gain from other items; exception to the requirement to recognize a deferred tax liability for equity method investments
when a foreign subsidiary becomes an equity method investment; exception to the ability not to recognize a deferred tax liability for a foreign subsidiary
when a foreign equity method investment becomes a subsidiary; exception to the general methodology for calculating income taxes in an interim period
when a year-to-date loss exceeds the anticipated loss for the year. There are also additional areas of guidance in regards to: franchise and other taxes
partially based on income and the interim recognition of enactment of tax laws and rate changes. The provisions of this ASU are effective for years
beginning after December 15, 2020, with early adoption permitted. The Company adopted this standard effective January 1, 2021. The adoption of this
ASU did not have a material impact on our Condensed Consolidated Financial Statements.
In March 2020, the FASB issued ASU 2020-04, Reference Rate Reform (Topic 848): Facilitation of the Effects of Reference Rate Reform on
Financial Reporting, which provides temporary optional expedients and exceptions for applying generally accepted accounting principles to contracts,
hedging relationships and other transactions affected by reference rate reform if certain criteria are met. The amendments in ASU 2020-04 apply only to
contracts, hedging relationships, and other transactions that reference LIBOR or another reference rate expected to be discontinued because of reference
rate reform. ASU 2020-04 is currently effective and upon adoption may be applied prospectively to contract modifications made on or before December 31,
2022. We are currently evaluating the impact of adopting this standard but do not expect it to have a material impact on our Condensed Consolidated
Financial Statements.
Other new accounting pronouncements adopted and issued but not effective until after March 31, 2021 did not and are not expected to have a
material impact on our financial position, results of operations or liquidity.
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With respect to the unaudited condensed consolidated financial information of Otis Worldwide Corporation for the quarters ended March 31, 2021
and 2020, PricewaterhouseCoopers LLP (PricewaterhouseCoopers) reported that it has applied limited procedures in accordance with professional
standards for a review of such information. However, its report dated April 28, 2021, appearing below, states that the firm did not audit and does not
express an opinion on that unaudited condensed consolidated financial information. PricewaterhouseCoopers has not carried out any significant or
additional audit tests beyond those that would have been necessary if their report had not been included. Accordingly, the degree of reliance on its report on
such information should be restricted in light of the limited nature of the review procedures applied. PricewaterhouseCoopers is not subject to the liability
provisions of Section 11 of the Securities Act of 1933, as amended (the Act) for its report on the unaudited condensed consolidated financial information
because that report is not a "report" or a "part" of a registration statement prepared or certified by PricewaterhouseCoopers within the meaning of Sections
7 and 11 of the Act.
Report of Independent Registered Public Accounting Firm

To the Board of Directors and Shareholders of Otis Worldwide Corporation
Results of Review of Interim Financial Information
We have reviewed the accompanying condensed consolidated balance sheet of Otis Worldwide Corporation and its subsidiaries (the “Company”) as of
March 31, 2021, and the related condensed consolidated statements of operations, of comprehensive income, of changes in equity and of cash flows for the
three-month periods ended March 31, 2021 and 2020, including the related notes (collectively referred to as the “interim financial information”). Based on
our reviews, we are not aware of any material modifications that should be made to the accompanying interim financial information for it to be in
conformity with accounting principles generally accepted in the United States of America.
We have previously audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States), the consolidated
balance sheet of the Company as of December 31, 2020, and the related consolidated statements of operations, of comprehensive income, of changes in
equity and of cash flows for the year then ended (not presented herein), and in our report dated February 5, 2021, we expressed an unqualified opinion on
those consolidated financial statements. In our opinion, the information set forth in the accompanying condensed consolidated balance sheet as of
December 31, 2020, is fairly stated, in all material aspects, in relation to the consolidated balanced sheet from which it has been derived.
Basis for Review Results
This interim financial information is the responsibility of the Company’s management. We are a public accounting firm registered with the Public Company
Accounting Oversight Board (United States) (PCAOB) and are required to be independent with respect to the Company in accordance with the U.S. federal
securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB. We conducted our review in
accordance with the standards of the PCAOB. A review of interim financial information consists principally of applying analytical procedures and making
inquiries of persons responsible for financial and accounting matters. It is substantially less in scope than an audit conducted in accordance with the
standards of the PCAOB, the objective of which is the expression of an opinion regarding the financial statements taken as a whole. Accordingly, we do not
express such an opinion.
/s/ PricewaterhouseCoopers LLP
Hartford, Connecticut
April 28, 2021
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Item 2. Management's Discussion and Analysis of Financial Condition and Results of Operations
BUSINESS OVERVIEW
We are the world’s leading elevator and escalator manufacturing, installation and service company. Our Company is organized into two segments,
New Equipment and Service. Through our New Equipment segment, we design, manufacture, sell and install a wide range of passenger and freight
elevators, as well as escalators and moving walkways for residential and commercial buildings and infrastructure projects. Our New Equipment customers
include real-estate and building developers and general contractors who develop and/or design buildings for residential, commercial, retail or mixed-use
activity. We sell our New Equipment directly to customers, as well as through agents and distributors.
Through our Service segment, we perform maintenance and repair services for both our own products and those of other manufacturers and provide
modernization services to upgrade elevators and escalators. Maintenance services include inspections to ensure code compliance, preventive maintenance
offerings and other customized maintenance offerings tailored to meet customer needs, as well as repair services to address equipment and component wear
and tear and breakdowns. Modernization services enhance equipment operation and improve building functionality. Modernization offerings can range
from relatively simple upgrades of interior finishes and aesthetics to complex upgrades of larger components and sub-systems. Our typical Service
customers include building owners, facility managers, housing associations and government agencies that operate buildings where elevators and escalators
are installed.
We serve our customers through a global network of approximately 69,000 employees. These include sales personnel, field technicians with separate
skills in performing installation and service, as well as engineers driving our continued product development and innovation. We function under a
centralized operating model whereby a global strategy is set around New Equipment and Service because we seek to grow our maintenance portfolio, in
part, through the conversion of new elevator and escalator installations into service contracts. Accordingly, we benefit from an integrated global strategy,
which sets priorities and establishes accountability across the full product lifecycle.
The current status of significant factors affecting our business environment in 2021 is discussed below. For additional discussion, refer to the
"Business Overview" section in Management's Discussion and Analysis of Financial Condition and Results of Operations in our Form 10-K.
Separation from United Technologies Corporation
As previously disclosed, on April 3, 2020, Otis became an independent, publicly-traded company and its Common Stock is listed under the symbol
"OTIS" on the New York Stock Exchange ("NYSE") as a result of the separation ("the Separation") of each of Otis and Carrier Global Corporation
("Carrier") from United Technologies Corporation, subsequently renamed Raytheon Technologies Corporation ("UTC" or "RTX", as applicable).
Prior to the Separation, our historical financial statements were prepared on a standalone combined basis and were derived from the consolidated
financial statements and accounting records of UTC. For the period subsequent to April 3, 2020, our financial statements are presented on a consolidated
basis as the Company became a standalone public company. The Condensed Consolidated Financial Statements have been prepared in accordance with
accounting principles generally accepted in the United States of America.
We entered into a transition services agreement ("TSA") and tax matters agreement ("TMA") with our former parent UTC and Carrier on April 2,
2020. We received and continue to receive services for information technology, technical and engineering support, application support for operations,
general administrative services and other support services under the TSA. The TSA and the related trailing exit costs are expected to wind-down during the
second half of 2021. For additional discussion, see Note 5 "Related Parties" to the Condensed Consolidated Financial Statements.
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Impact of COVID-19 on our Company
The results of our operations and overall financial performance were impacted due to the COVID-19 pandemic during the quarters ended March 31,
2021 and 2020. COVID-19 has had and could continue to have a negative impact on our business in the future, including impacts to overall financial
performance during the remainder of 2021, as a result of the following, among other things:
• Customer demand impacting our new equipment, maintenance and repair, and modernization businesses
• Cancellations or delays of customer orders
• Customer liquidity constraints and related credit reserves
• Supplier capacity constraints, delays and related costs
We currently do not expect any significant impact to our capital and financial resources from the COVID-19 pandemic, including to our overall
liquidity position based on our available cash and cash equivalents and our access to credit facilities and the capital markets. We are focused on navigating
these challenges presented by COVID-19 by continuing to preserve our liquidity and managing our cash flow by taking the necessary measures to meet our
short-term liquidity needs.
See the Liquidity and Financial Condition section in this Form 10-Q for further detail and Item 1A. Risk Factors in our Form 10-K for additional risks
related to COVID-19.
CRITICAL ACCOUNTING ESTIMATES
Preparation of our Condensed Consolidated Financial Statements requires management to make estimates and assumptions that affect the reported
amounts of assets, liabilities, revenues and expenses. The accounting policies that involve the most significant estimates, assumptions and management
judgments used in preparation of the Condensed Consolidated Financial Statements, or are the most sensitive to change due to outside factors, are
discussed in the section entitled "Management's Discussion and Analysis of Financial Condition and Results of Operations – Critical Accounting
Estimates" included in our Form 10-K. Except as disclosed in Note 20 to our Condensed Consolidated Financial Statements in this Form 10-Q, pertaining
to adoption of new accounting pronouncements, there have been no material changes in these policies.
RESULTS OF OPERATIONS
Net Sales
Quarter Ended March 31,
2021
2020

(dollars in millions)

Net sales
Percentage change year-over-year

$

3,408
$
14.9 %

2,966

The factors contributing to the total percentage change year-over-year in total Net sales for the quarter ended March 31, 2021 are as follows:
Quarter Ended March 31, 2021

Organic volume
Foreign currency translation
Acquisitions and divestitures, net

10.3 %
4.4 %
0.2 %
14.9 %

Total % change
The Organic volume increase of 10.3% for the quarter ended March 31, 2021 was driven by increases in organic sales of 25.1% in the New
Equipment segment and 1.3% in the Service segment.
See "Segment Review" below for a discussion of Net sales by segment.
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Cost of Products and Services Sold
Quarter Ended March 31,
2021
2020

(dollars in millions)

Total cost of products and services sold
Percentage change year-over-year

$

2,389
$
15.5 %

2,069

The factors contributing to the percentage change year-over-year for the quarter ended March 31, 2021 in total cost of products and services sold are
as follows:
Quarter Ended March 31, 2021

Organic volume
Foreign currency translation
Acquisitions and divestitures, net
Restructuring

10.6 %
4.5 %
0.2 %
0.2 %
15.5 %

Total % change
The organic increase in total cost of products and services sold for the quarter ended March 31, 2021 was primarily driven by the organic sales
increases noted above.
Gross Margin
Quarter Ended March 31,
2021
2020

(dollars in millions)

Gross margin
Gross margin percentage

$

1,019
$
29.9 %

897
30.2 %

Gross margin decreased 30 basis points for the quarter ended March 31, 2021 when compared to the same period for 2020, primarily driven by
overall segment mix, partially offset by operational gross margin expansion in New Equipment and Service.
See the Segment Review below for discussion of operating results by segment.
Research and Development
Quarter Ended March 31,
2021
2020

(dollars in millions)

Research and development
Percentage of Net sales

$

35
$
1.0 %

38
1.3 %

Research and development decreased $3 million for the quarter ended March 31, 2021. We continue to fund our strategic investment projects,
including investments in Internet of Things technologies.
Research and development expense as a percentage of net sales decreased for the quarter ended March 31, 2021 when compared to the same period in
2020, primarily as a result of the increase in net sales in the current quarter.
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Selling, General and Administrative
Quarter Ended March 31,
2021
2020

(dollars in millions)

Selling, general and administrative
Percentage of Net sales

$

482
$
14.1 %

465
15.7 %

Selling, general and administrative expenses increased approximately $17 million, or 3.7%, for the quarter ended March 31, 2021 compared to the
same period in 2020, primarily due to higher employment and digital technology costs, including incremental standalone public company costs, as well as
higher credit losses of $12 million and the impact of unfavorable foreign exchange. These were partially offset by lower non-recurring Separation-related
costs and the absence of corporate allocations from UTC of $39 million.
Selling, general and administrative expenses as a percentage of Net sales decreased 160 basis points year-over-year, primarily driven by higher net
sales.
We are continuously evaluating our cost structure and have implemented restructuring actions as a method of keeping our cost structure competitive.
For further discussion, see “Restructuring Costs” below and Note 14 in the Notes to the Condensed Consolidated Financial Statements.
Restructuring Costs
Quarter Ended March 31,
2021
2020

(dollars in millions)

Restructuring costs

$

15

$

6

We initiate restructuring actions to keep our cost structure competitive. Charges generally arise from severance related to workforce reductions, and to
a lesser degree, facility exit and lease termination costs associated with the consolidation of field and manufacturing operations. We continue to closely
monitor the economic environment and may undertake further restructuring actions to keep our cost structure aligned with the demands of the prevailing
market conditions. Total restructuring costs were $15 million for the quarter ended March 31, 2021 and included $13 million of costs related to 2021
actions and $2 million of costs related to 2020 actions.
2021 Actions. During the quarter ended March 31, 2021, we recorded net pre-tax restructuring charges of $13 million relating to ongoing cost reduction
actions initiated in 2021. We are targeting to complete in 2021 the majority of the remaining restructuring actions initiated in 2021. Approximately 94% of
the total expected pre-tax charges will require cash payments, which we have funded and expect to continue to fund with cash generated from operations.
During the quarter ended March 31, 2021, we had cash outflows of approximately $3 million related to the 2021 actions and expect to pay the remaining
cash of $10 million during 2021. We expect recurring pre-tax savings in continuing operations to increase to approximately $17 million annually over the
two-year period subsequent to initiating the actions.
2020 Actions. During the quarters ended March 31, 2021 and 2020, we recorded net pre-tax restructuring charges of $2 million and $4 million,
respectively, for actions initiated in 2020. We are targeting to complete in 2021 the majority of the remaining restructuring actions initiated in 2020.
Approximately 97% of the total pre-tax charge will require cash payments, which we have and expect to continue to fund with cash generated from
operations. During the quarter ended March 31, 2021, we had cash outflows of approximately $15 million related to the 2020 actions. We expect to incur
additional restructuring charges of $13 million to complete these actions. We expect recurring pre-tax savings to increase over the two-year period after
initiating the 2020 actions to be approximately $61 million annually, of which approximately $11 million was realized during the quarter ended March 31,
2021.
In addition, we recorded net pre-tax restructuring costs totaling $0 and $2 million in the quarters ended March 31, 2021 and 2020, respectively, for
restructuring actions initiated in 2019 and prior years. For additional discussion of restructuring, see Note 14 to the Condensed Consolidated Financial
Statements.

31

Table of Contents

Other Income (Expense), Net
Quarter Ended March 31,
2021
2020

(dollars in millions)

Other income (expense), net

$

7

$

(65)

Other income (expense), net primarily includes the impact of changes in the fair value and settlement of embedded and foreign exchange derivatives,
gains or losses on sale of businesses and fixed assets, earnings from equity method investments, fair value changes on equity securities, impairments, nonrecurring Separation-related expenses and certain other operating items.
The quarter-over-quarter decrease in Other income (expense), net of $72 million for the quarter ended March 31, 2021 when compared to the same
period in 2020 is primarily due to a fixed asset impairment of $(55) million and related license costs of $(12) million recognized during the quarter ended
March 31, 2020.
Interest Expense (Income), Net
Quarter Ended March 31,
2021
2020

(dollars in millions)

Interest expense (income), net

$

32

$

5

Interest expense (income), net primarily relates to interest expense on our external debt, offset by interest income earned on cash balances, short-term
investments and related party activity between Otis and our former parent UTC in the prior year.
The increase in Interest expense (income), net in the quarter ended March 31, 2021 compared to the same period in 2020 was primarily driven by a
full quarter impact of interest expense on the external debt associated with the Separation, which was not outstanding for the full quarter ended March 31,
2020.
The average interest rate on our external debt for the quarters ended March 31, 2021 and 2020 is 2.4% and 1.7%, respectively.
For additional discussion of borrowings, see Note 9 to the Condensed Consolidated Financial Statements.
Income Taxes
Quarter Ended March 31,
2021
2020

Effective tax rate

25.9 %

38.2 %

The decrease in the effective tax rate for the quarter ended March 31, 2021 is primarily due to the absence of the tax cost relating to Separationrelated expenses and a fixed asset impairment incurred in the first quarter of 2020, a tax benefit related to the incorporation of TCJA tax regulations that
were enacted in the third quarter of 2020, as well as a reduction in the deferred tax liability related to repatriation of foreign earnings as a result of changes
to the Company’s planned debt repayments and changes in estimates related to Otis' pre-Separation tax attributes in the quarter ended March 31, 2021.
We anticipate some variability in the tax rate quarter to quarter from potential discrete items.
For additional discussion of income taxes and the effective income tax rate, see Note 13 to the Condensed Consolidated Financial Statements.
Noncontrolling Interest in Subsidiaries' Earnings
Quarter Ended March 31,
2021
2020

(dollars in millions)

Noncontrolling interest in subsidiaries' earnings

$

44

$

37

Noncontrolling interest in subsidiaries' earnings increased for the quarter ended March 31, 2021 in comparison to the same period in 2020 due
primarily to an increase in net income from subsidiaries with noncontrolling interests and the impact from foreign exchange. There was no other significant
activity for the quarter ended March 31, 2021.
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Net Income Attributable to Common Shareholders
Quarter Ended March 31,
2021
2020

(dollars in millions, except per share amounts)

Net income attributable to common shareholders
Diluted earnings per share from operations

$
$

308
0.71

$
$

165
0.38

Net income attributable to common shareholders increased for the quarter ended March 31, 2021 compared to the same period in 2020 primarily due
to the following:
•

Higher operating profit;

•

The benefit of a lower effective tax rate; partially offset by

•

Higher interest expense primarily due to a full quarter of outstanding debt from the Separation.

Net income attributable to common shareholders for the quarter ended March 31, 2021 includes:
•

Restructuring charges, net of taxes, of $13 million ($15 million pre-tax);

•

Non-recurring Separation-related expenses, net of taxes, of approximately $8 million ($9 million pre-tax); and

•

Non-recurring tax benefit of $17 million related to the Separation.

•

The restructuring charges and non-recurring items described in the three immediately preceding bullets resulted in an impact of $0.01 on
diluted earnings per share for the quarter ended March 31, 2021.

Net income attributable to common shareholders for the quarter ended March 31, 2020 includes:
•

Restructuring charges, net of taxes, of $4 million ($6 million pre-tax); and

•

Non-recurring Separation-related expenses, net of taxes, of approximately $93 million ($115 million pre-tax), which include the costs related
to the separation from UTC and a fixed asset impairment loss.

•

The restructuring charges and non-recurring items described in the two immediately preceding bullets resulted in an impact of $0.22 on
diluted earnings per share for the quarter ended March 31, 2020.
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Segment Review
Summary performance for our operating segments for the quarters ended March 31, 2021 and 2020 was as follows:
Net Sales
(dollars in millions)

New Equipment
Service
Total segment
General corporate expenses and other

2021

$

$

Total

1,458
1,950
3,408
—
3,408

Operating Profit
2021
2020

2020

$

1,123
1,843
2,966
—
2,966

$

$

$

104 $
430
534
(25)
509 $

Operating Profit Margin
2021
2020

64
400
464
(135)
329

7.1 %
22.1 %
15.7 %
—
14.9 %

5.7 %
21.7 %
15.6 %
—
11.1 %

New Equipment
The New Equipment segment designs, manufactures, sells and installs a wide range of passenger and freight elevators, as well as escalators and
moving walkways in residential and commercial buildings and infrastructure projects. Our New Equipment customers include real-estate and building
developers and general contractors who develop and/or design buildings for residential, commercial, retail or mixed-use activity. We sell directly to
customers as well as through agents and distributors.
Summary performance for the New Equipment segment for the quarters ended March 31, 2021 and 2020 was as follows:
(dollars in millions)

2021

Net sales
Cost of sales

$

Operating expenses and other
Operating profit

$

1,458
1,187
271
167
104

2020

$

$

1,123
914
209
145
64

Change

$

$

335
273
62
22
40

Change

29.8 %
29.9 %
29.7 %
15.2 %
62.5 %

New Equipment segment Quarter Ended March 31, 2021 compared with Quarter Ended March 31, 2020
Net Sales

Organic/Operational
Foreign currency translation
Acquisitions/Divestitures, net
Restructuring cost

25.1 %
4.6 %
0.1 %
—%
29.8 %

Total % change

Cost of Sales

24.8 %
4.8 %
0.1 %
0.2 %
29.9 %

Operating Profit

60.9 %
7.9 %
—%
(6.3)%
62.5 %

Net sales
The organic sales increase of 25.1% was primarily driven by double digit growth in Asia, partially due to the year-over-year impact from COVID-19,
double digit growth in the Americas and low single digit growth in EMEA.
Operating profit
New Equipment operational profit increased 60.9% primarily due to the following:
•

Higher volume 82.4% and material productivity 28.0%; which were partially offset by

•

Unfavorable rate drivers (46.7)% including unfavorable mix and price.
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New Equipment operating profit was also impacted by foreign currency tailwinds, partially offset by higher restructuring costs.
Service
The Service segment performs maintenance and repair services for both our products and those of other manufacturers and provides modernization
services to upgrade elevators and escalators. Maintenance services include inspections to ensure code compliance, preventive maintenance offerings and
other customized maintenance offerings tailored to meet customer needs, as well as repair services that address equipment and component wear and tear,
and breakdowns. Modernization services enhance equipment operation and improve building functionality. Modernization offerings can range from
relatively simple upgrades of interior finishes and aesthetics, to complex upgrades of larger components and sub-systems. Our typical Service customers
include building owners, facility managers, housing associations and government agencies that operate buildings where elevators and escalators are
installed.
Summary performance for the Service segment for the quarters ended March 31, 2021 and 2020 was as follows:
(dollars in millions)

2021

Net sales
Cost of sales

$

Operating expenses and other
Operating profit

$

1,950
1,202
748
318
430

2020

$

$

1,843
1,155
688
288
400

Change

$

107
47
60
30
30

$

Change

5.8 %
4.1 %
8.7 %
10.4 %
7.5 %

Service segment Quarter Ended March 31, 2021 compared with Quarter Ended March 31, 2020
Net Sales

Organic/Operational
Foreign currency translation
Acquisitions/Divestitures, net
Restructuring cost

1.3 %
4.2 %
0.3 %
—%
5.8 %

Total % change

Cost of Sales

(0.7)%
4.3 %
0.3 %
0.2 %
4.1 %

Operating Profit

3.8 %
5.0 %
—%
(1.3)%
7.5 %

Net sales
The organic sales increase of 1.3% primarily consists of organic sales increases in maintenance and repair of 1.5% and modernization of 0.3%.
Maintenance and repair net sales increased 6.2% as a result of an organic sales increase of 1.5%, foreign currency tailwinds of 4.4% and impact from
net acquisitions and divestitures of 0.3%.
Modernization net sales increased 4.2% as a result of organic sales increase of 0.3% and foreign currency tailwinds of 3.9%.
Operating profit
Service operational profit increased 3.8% primarily due to the following:
•

Favorable productivity 2.8%, higher volume 2.4% and favorable pricing, which were partially offset by

•

Higher selling, general and administrative expenses, including incremental standalone public company costs (4.3)%.

Service operating profit was also favorably impacted by foreign exchange tailwinds, partially offset by higher restructuring costs.
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General Corporate Expenses and Other
Quarter Ended March 31,
2021
2020

(dollars in millions)

General corporate expenses and other

$

(25) $

(135)

The decrease in General corporate expenses and other of $(110) million for the quarter ended March 31, 2021 when compared to the same period in
2020 is primarily due to the absence of a fixed asset impairment of $(55) million and related license costs of $(12) million recognized during the quarter
ended March 31, 2020 and lower non-recurring Separation costs of $(39) million during the quarter ended March 31, 2021 when compared to the same
quarter in 2020.

LIQUIDITY AND FINANCIAL CONDITION
(dollars in millions)

March 31, 2021

Cash and cash equivalents
Total debt
Net debt (total debt less cash and cash equivalents)
Total equity
Total capitalization (total debt plus total equity)
Net capitalization (total debt plus total equity less cash and cash equivalents)

$

December 31, 2020

1,725
5,798
4,073
(3,351)
2,447
722

Total debt to total capitalization
Net debt to net capitalization

237 %
564 %

$

1,782
5,963
4,181
(3,284)
2,679
897
223 %
466 %

At March 31, 2021, we had cash and cash equivalents of approximately $1.7 billion, of which approximately 92% was held by the Company's foreign
subsidiaries. We manage our worldwide cash requirements by reviewing available funds among the many subsidiaries through which we conduct our
business and the cost effectiveness with which those funds can be accessed. On occasion, we are required to maintain cash deposits with certain banks with
respect to contractual obligations related to acquisitions and divestitures or other legal obligations. As of March 31, 2021 and December 31, 2020, the
amount of such restricted cash was approximately $20 million and $19 million, respectively.
From time to time we may need to access the capital markets to obtain financing. We may incur indebtedness or issue equity as needed. Although we
believe that the arrangements in place as of March 31, 2021 permit us to finance our operations on acceptable terms and conditions, our access to, and the
availability of, financing on acceptable terms and conditions in the future could be impacted by many factors, including (1) our credit ratings or absence of
a credit rating, (2) the liquidity of the overall capital markets and (3) the current state of the economy, including the impact of COVID-19. There can be no
assurance that we will continue to have access to the capital markets on terms acceptable to us.
The following is a summary of the debt issuances for the quarter ended March 31, 2021:
(dollars in millions)
Issuance Date

Description of Debt

March 11, 2021

Japanese Yen Notes (¥21,500 million principal value)

Aggregate Principal Balance

$

199

The proceeds from the issuance of the Japanese Yen Notes were used to repay a portion of our outstanding Euro denominated commercial paper. For
additional discussion of borrowings, see Note 9 to the Condensed Consolidated Financial Statements.
Following the enactment of the TCJA, and after reassessing as part of the Separation, the Company determined that it no longer intends to reinvest
certain undistributed earnings of our international subsidiaries that have been previously taxed in the U.S. For the remainder of the Company’s
undistributed international earnings, unless tax effective to repatriate, we will continue to permanently reinvest these earnings.
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We expect to fund our ongoing operating, investing and financing requirements mainly through cash flows from operations, available liquidity
through cash on hand and available bank lines of credit and access to capital markets.
On April 27, 2020, our Board of Directors authorized a share repurchase program for up to $1.0 billion of Common Stock, of which approximately
$300 million has been utilized during the quarter ended March 31, 2021. Under this program, shares may be purchased on the open market, in privately
negotiated transactions, under accelerated share repurchase programs or under plans complying with rules 10b5-1 and 10b-18 under the Securities
Exchange Act of 1934, as amended. During the quarter ended March 31, 2021, the Company repurchased 4.7 million shares of Common Stock for $300
million.
On April 19, 2021, the Board of Directors declared a dividend of $0.24 per share of Common Stock payable on June 10, 2021 to shareholders of
record at the close of business on May 21, 2021.

Cash Flow Operating Activities
Quarter Ended March 31,
2021
2020

(dollars in millions)

Net cash flows provided by operating activities

$

585

$

159

Cash generated from operating activities in the quarter ended March 31, 2021 was $426 million higher than the same period in 2020, primarily due to
higher net income of $150 million and increased cash inflows related to current assets and current liabilities activity of $389 million, as described below.
These were partially offset by $88 million lower non-cash adjustments from Net income as compared to the same period in 2020, including the fixed asset
impairment of $55 million in the quarter ended March 31, 2020.
Quarter Ended March 31, 2021 Changes in Working Capital
The quarter ended March 31, 2021 cash inflows related to current assets and current liabilities operating activity were $205 million. These cash
inflows were primarily driven by:
•

Contract assets, current and Contract liabilities, current, net change of $328 million, driven by the timing of billings on contracts compared to
the progression on current contracts; and

•

Accounts payable which increased by $29 million primarily due to the timing of payments to suppliers.

The cash inflows were partially offset by cash outflows related to:
•

Inventories, net, which increased $39 million, due to the impact of higher production inventory related to higher volume and timing; and

•

Accounts receivable, net, which increased $14 million.

Additionally, Other current assets decreased by $61 million due to prepaid income tax utilization and refunds received. Accrued liabilities decreased
$160 million due to the timing of payments of employee-related benefits, interest, and income taxes, including the payment of $23 million in foreign tax
obligations pursuant to the TMA. As discussed in Note 5 to the Condensed Consolidated Financial Statements, in accordance with the TMA, the Company
will be reimbursed for the tax payment made pursuant to the TMA, as reflected in the Other current assets on the Condensed Consolidated Balance Sheets
as of March 31, 2021 and December 31, 2020.
Quarter Ended March 31, 2020 Changes in Working Capital
The quarter ended March 31, 2020 cash outflows related to current assets and current liabilities operating activity were $184 million. These cash
outflows were primarily driven by:
•

Accounts payable which decreased $216 million primarily due to the timing of payments to suppliers;

•

Accounts receivable, net which increased $116 million due to the timing of billings; and
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•

Inventories, net which increased $49 million due to higher production inventory and purchases of inventory in advance of potential supply
chain disruptions due to COVID-19.

The cash outflows were partially offset by cash inflows related to the net change in Contract assets, current and Contract liabilities, current of $355
million due to the timing of billings on contracts compared to the progression on current contracts.
Additionally, Other current assets increased $85 million primarily due to tax prepayments in certain tax jurisdictions and Accrued liabilities decreased
$73 million primarily due to the timing of payments of employee-related benefits.
Cash Flow - Investing Activities
Cash flows used in investing activities primarily reflect capital expenditures, investments in businesses and securities, and settlement of derivative
contracts.
Quarter Ended March 31, 2021 compared to Quarter Ended March 31, 2020
Quarter Ended March 31,
2021
2020

(dollars in millions)

Investing Activities:
Capital expenditures
Investments in businesses, net of cash acquired (Note 8)
Investments in equity securities
Receipts (payments) on settlements of derivative contracts
Other investing activities, net

$

$

Net cash flows used in investing activities

(44) $
(24)
(18)
8
28
(50) $

Change

(39) $
(5)
(51)
(21)
24
(92) $

(5)
(19)
33
29
4
42

Cash flows used in investing activities in the quarter ended March 31, 2021 compared to the quarter ended March 31, 2020 decreased $42 million,
including the following drivers:
•

$33 million lower investments in equity securities resulting from higher investments made in the quarter ended March 31, 2020 when
compared to the quarter ended March 31, 2021; this was partially offset by

•

$19 million higher payments for investments in businesses.

Additionally, as discussed in Note 15 to the Condensed Consolidated Financial Statements, we enter into derivative instruments for risk management
purposes. We operate internationally and, in the normal course of business, are exposed to fluctuations in interest rates and foreign exchange rates. These
fluctuations can increase the costs of financing, investing and operating the business. We use derivative instruments, including forward contracts and
options to manage certain foreign currency exposures. The settlement of these derivative instruments resulted in a net cash receipts of $8 million and
payments of $21 million during the quarters ended March 31, 2021 and 2020, respectively.

Germany Fire
As previously disclosed, during 2020 there was a fire at the Company’s manufacturing facility in Germany. During the quarter ended March 31, 2021,
the Company settled the related property damage claim with the insurance company and received final payment of $16 million, as reflected in Other
investing activities, net in the Condensed Consolidated Statements of Cash Flows. The Company continues to be in discussions with the insurance
company on the business interruption insurance claim. We do not anticipate any material impact to our operations or financial results in the future from this
event.
For additional discussion, see “Business Overview" in section "Management's Discussion and Analysis of Financial Condition and Results of
Operations" of our 2020 Annual Report, incorporated by reference in our 2020 Form 10-K.
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Cash Flow - Financing Activities
Financing activities primarily include increases or decreases in short-term borrowings, issuance or repayment of long-term debt, dividends paid to
common shareholders and dividends paid to noncontrolling interests. The prior year activity includes transfers to and from our former parent UTC prior to
the Separation, consisting of, among other things, cash transfers, distributions, cash investments and changes in receivables and payables. See Note 5 to the
Condensed Consolidated Financial Statements for further discussion.
Quarter Ended March 31,
2021
2020

(dollars in millions)

Financing Activities:
Increase (decrease) in short-term borrowings, net
Proceeds from issuance of long-term debt
Payment of long-term debt issuance costs
Net transfers to UTC
Dividends paid on Common Stock
Repurchases of Common Stock
Dividends paid to noncontrolling interest
Other financing activities, net

$

$

Net cash flows used in financing activities

(342) $
199
(2)
—
(87)
(300)
(32)
(10)
(574) $

36 $
6,300
(43)
(6,550)
—
—
(21)
22
(256) $

Change

(378)
(6,101)
41
6,550
(87)
(300)
(11)
(32)
(318)

Net cash used in financing activities increased $318 million in the quarter ended March 31, 2021 compared to the same period in 2020 primarily due
to the following:
•

Repurchase of Common Stock of $300 million and dividends paid on Common Stock of $87 million during the quarter ended March 31,
2021;

•

Net repayments on borrowings of $145 million, which were made with cash flow from operations during the quarter ended March 31, 2021,
comprised of the following activity:

•

◦

Net repayments of short-term borrowings of $342 million (compared to net borrowings of $36 million during the quarter ended
March 31, 2020); partially offset by

◦

Net proceeds from the issuance of long-term debt of $197 million;

The impacts above were partially offset by the absence of Net transfers to UTC related to the Separation of $6.6 billion, which was primarily
funded by the net proceeds from issuance of long-term debt of $6.3 billion during the quarter ended March 31, 2020.

For additional discussion of borrowings activity, see Note 9 to the Condensed Consolidated Financial Statements.
Off-Balance Sheet Arrangements and Contractual Obligations
The section entitled "Management's Discussion and Analysis of Financial Condition and Results of Operations – Off-Balance Sheet Arrangements
and Contractual Obligations" in our 2020 Annual Report, incorporated by reference in our 2020 Form 10-K, discloses our off-balance sheet arrangements
and contractual obligations. As of March 31, 2021, there have been no material changes to these off-balance sheet arrangements and contractual
obligations, outside the ordinary course of business except for those disclosed in the "Note 9, Borrowings and Lines of Credit" within Item 1 of this Form
10-Q.
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Item 3. Quantitative and Qualitative Disclosures About Market Risk
There have been no material changes to the Company’s market risk during the quarter ended March 31, 2021. For a discussion of the Company’s
exposure to market risk, refer to the Company’s market risk disclosures set forth in the section entitled "Market Risk and Risk Management" in our 2020
Annual Report, incorporated by reference in our 2020 Form 10-K.
Item 4. Controls and Procedures
As required by Rule 13a-15 under the Exchange Act, we carried out an evaluation under the supervision and with the participation of our
management, including the President and Chief Executive Officer ("CEO"), the Executive Vice President and Chief Financial Officer ("CFO") and the Vice
President and Chief Accounting Officer ("CAO"), of the effectiveness of the design and operation of our disclosure controls and procedures as of March
31, 2021. There are inherent limitations to the effectiveness of any system of disclosure controls and procedures, including the possibility of human error
and the circumvention or overriding of the controls and procedures. Accordingly, even effective disclosure controls and procedures can only provide
reasonable assurance of achieving their control objectives. Based upon our evaluation, our CEO, our CFO and our CAO have concluded that, as of March
31, 2021, our disclosure controls and procedures were effective to provide reasonable assurance that information required to be disclosed in the reports that
we file or submit under the Exchange Act is recorded, processed, summarized and reported within the time periods specified in the applicable rules and
forms, and that it is accumulated and communicated to our management, including our CEO, our CFO and our CAO, as appropriate, to allow timely
decisions regarding required disclosure.
There have been no changes in our internal control over financial reporting during the quarter ended March 31, 2021, that have materially affected, or
are reasonably likely to materially affect, our internal control over financial reporting.
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Cautionary Note Concerning Factors That May Affect Future Results
This Form 10-Q contains statements which, to the extent they are not statements of historical or present fact, constitute “forward-looking statements”
under the securities laws. From time to time, oral or written forward-looking statements may also be included in other information released to the public.
These forward-looking statements are intended to provide management’s current expectations or plans for Otis’ future operating and financial performance,
based on assumptions currently believed to be valid. Forward-looking statements can be identified by the use of words such as “believe,” “expect,”
“expectations,” “plans,” “strategy,” “prospects,” “estimate,” “project,” “target,” “anticipate,” “will,” “should,” “see,” “guidance,” “outlook,” “confident”
and other words of similar meaning in connection with a discussion of future operating or financial performance or the Separation. Forward-looking
statements may include, among other things, statements relating to future sales, earnings, cash flow, results of operations, uses of cash, dividends, share
repurchases, tax rates and other measures of financial performance or potential future plans, strategies or transactions of Otis following the Separation,
including the estimated costs associated with the Separation and other statements that are not historical facts. All forward-looking statements involve risks,
uncertainties and other factors that may cause actual results to differ materially from those expressed or implied in the forward-looking statements. For
those statements, Otis claims the protection of the safe harbor for forward-looking statements contained in the U.S. Private Securities Litigation Reform
Act of 1995. Such risks, uncertainties and other factors include, without limitation:
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

the effect of economic conditions in the industries and markets in which Otis and its businesses operate in the U.S. and globally and any changes
therein, including financial market conditions, fluctuations in commodity prices, interest rates and foreign currency exchange rates, levels of end
market demand in construction, the impact of weather conditions, pandemic health issues (including COVID-19 and its effects, among other
things, on global supply, demand, and distribution disruptions as the coronavirus outbreak continues and results in an increasingly prolonged
period of travel, commercial and/or other similar restrictions and limitations), natural disasters and the financial condition of Otis’ customers and
suppliers;
challenges in the development, production, delivery, support, performance and realization of the anticipated benefits of advanced technologies and
new products and services;
future levels of indebtedness, capital spending and research and development spending;
future availability of credit and factors that may affect such availability, including credit market conditions in the U.S. and other countries in which
Otis and its businesses operate and Otis’ capital structure;
the timing and scope of future repurchases of Otis’ common stock, ("Common Stock"), which may be suspended at any time due to various
factors, including market conditions and the level of other investing activities and uses of cash;
delays and disruption in delivery of materials and services from suppliers;
cost reduction or containment actions, restructuring costs and related savings and other consequences thereof;
new business and investment opportunities;
the anticipated benefits of moving away from diversification and balance of operations across product lines, regions and industries;
the outcome of legal proceedings, investigations and other contingencies;
pension plan assumptions and future contributions;
the impact of the negotiation of collective bargaining agreements and labor disputes;
the effect of changes in political conditions in the U.S., including the new U.S. Administration, and other countries in which Otis and its
businesses operate, including China's response to the new U.S. administration and the United Kingdom’s recent withdrawal from the European
Union, on general market conditions, global trade policies and currency exchange rates in the near term and beyond;
the effect of changes in tax, environmental, regulatory (including among other things import/export) and other laws and regulations in the U.S. and
other countries in which Otis and its businesses operate, including changes as a result of the new U.S. Administration;
the ability of Otis to retain and hire key personnel;
the scope, nature, impact or timing of acquisition and divestiture activity, including among other things integration of acquired businesses into
existing businesses and realization of synergies and opportunities for growth and innovation and incurrence of related costs;
the expected benefits of the Separation and the timing thereof;
a determination by the Internal Revenue Service and other tax authorities that the distribution or certain related transactions should be treated as
taxable transactions;
risks associated with indebtedness incurred as a result of financing transactions undertaken in connection with the Separation;
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•
•

the risk that dis-synergy costs, costs of restructuring transactions and other costs incurred in connection with the Separation will exceed Otis’
estimates; and
the impact of the Separation on Otis’ businesses, resources, systems, procedures and controls, diversion of management’s attention and the impact
on relationships with customers, suppliers, employees and other business counterparties.

In addition, this Form 10-Q includes important information as to risks, uncertainties and other factors that may cause actual results to differ materially
from those expressed or implied in the forward-looking statements. See the "Notes to Condensed Consolidated Financial Statements" under the headings
"Note 2: Basis of Presentation" and "Note 18: Contingent Liabilities," the section titled "Management's Discussion and Analysis of Financial Condition and
Results of Operations" under the headings "Business Overview", "Critical Accounting Estimates", "Results of Operations", and "Liquidity and Financial
Condition", and the sections titled "Legal Proceedings" and "Risk Factors" in this Form 10-Q. Additional important information as to these factors is
included in our 2020 Form 10-K in "Item 1. Business", "Item 1A. Risk Factors", "Item 7. "Management's Discussion and Analysis of Financial Condition
and Results of Operations" under the headings "Business Overview", "Critical Accounting Estimates" "Results of Operations" and "Liquidity and Financial
Condition" and "Item 8. Financial Statements and Supplementary Data under the headings "Note 1: Business Overview and Separation from United
Technologies Corporation" and "Note 21: Contingent Liabilities". The forward-looking statements speak only as of the date of this report or, in the case of
any document incorporated by reference, the date of that document. We undertake no obligation to publicly update or revise any forward-looking
statements, whether as a result of new information, future events or otherwise, except as required by applicable law. Additional information as to factors
that may cause actual results to differ materially from those expressed or implied in the forward-looking statements is disclosed from time to time in our
other filings with the SEC.
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PART II – OTHER INFORMATION
Item 1. Legal Proceedings
See Note 18, Contingent Liabilities to the Condensed Consolidated Financial Statements, for discussion regarding material legal proceedings.
Except as otherwise noted above, there have been no material developments in legal proceedings. For previously reported information about legal
proceedings refer to Part I, Item 3, "Legal Proceedings," of our 2020 Form 10-K.
Item 1A. Risk Factors
There have been no material changes in the Company's risk factors from those disclosed in Item 1A. Risk Factors, in our 2020 Form 10-K.
Item 2. Unregistered Sales of Equity Securities and Use of Proceeds
Issuer Purchases of Equity Securities
The following table provides information about our purchases during the quarter ended March 31, 2021 of equity securities that are registered by us
pursuant to Section 12 of the Exchange Act.

2021
January 1 - January 31
February 1 - February 28
March 1 - March 31
Total
(1)

Total Number of Shares
Purchased
(thousands)
—
3,928
747
4,675

Average Price Paid
per Share (1)
$
—
63.64
66.97
$
64.18

Total Number of Shares
Purchased as Part of a
Publicly Announced
Program
(thousands)
—
3,928
747
4,675

Approximate Dollar Value of
Shares that May Yet Be
Purchased Under the
Program
(dollars in millions)
$
1,000
$
750
$
700

Average price paid per share includes costs associated with the repurchases.

On April 27, 2020, our Board of Directors authorized a share repurchase program for up to $1 billion of Common Stock. At March 31, 2021, the
maximum dollar value of shares that may yet be purchased under this current program was approximately $700 million. Under this program, shares may be
purchased on the open market, in privately negotiated transactions, under accelerated share repurchase programs or under plans complying with rules 10b51 and 10b-18 under the Exchange Act.
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Item 6. Exhibits
Exhibit
Number

Exhibit Description

4.1

Supplemental Indenture No. 2, dated as of March 11, 2021, between Otis Worldwide Corporation and The Bank of New York Mellon Trust
Company, N.A., as trustee, incorporated by reference to Exhibit 4.1 to Otis’ Current Report on Form 8-K (Commission file number 00139221) filed with the SEC on March 11, 2021.

10.1

Amendment No. 1 to Otis Worldwide Corporation Amended and Restated Savings Restoration Plan.*

10.2

Employment Contract between Otis Elevator Worldwide SRL and Bernardo Calleja Fernández.*

10.3

Service Agreement between Zardoya Otis S.A and Bernardo Calleja Fernández.*

10.4

Amendment Agreement to the Service Agreement between Zardoya Otis S.A and Bernardo Calleja Fernández filed as Exhibit 10.3 above.*

10.5

Schedule of Terms for Restricted Stock Unit Awards (February 5, 2021) granted under the Otis Worldwide Corporation 2020 Long-Term
Incentive Plan.*

10.6

Schedule of Terms for Stock Appreciation Right Awards (February 5, 2021) granted under the Otis Worldwide Corporation 2020 LongTerm Incentive Plan.*

10.7

Schedule of Terms for Performance Share Unit Awards (February 5, 2021) granted under the Otis Worldwide Corporation 2020 Long-Term
Incentive Plan.*

10.8

Form of Executive Award Statement under the Otis Worldwide Corporation 2020 Long-Term Incentive Plan.*

15

Letter re: unaudited interim financial information.*

31.1

Rule 13a-14(a)/15d-14(a) Certification.*

31.2

Rule 13a-14(a)/15d-14(a) Certification.*

31.3

Rule 13a-14(a)/15d-14(a) Certification.*

32

Section 1350 Certifications.*

101.INS

XBRL Instance Document - the instance document does not appear in the Interactive Data File because its XBRL tags are embedded within
the Inline XBRL document.*

101.SCH

XBRL Taxonomy Extension Schema Document.*

101.CAL

XBRL Taxonomy Extension Calculation Linkbase Document.*

101.DEF

XBRL Taxonomy Extension Definition Linkbase Document.*

101.LAB

XBRL Taxonomy Extension Label Linkbase Document.*

101.PRE

XBRL Taxonomy Extension Presentation Linkbase Document.*

104

Cover Page Interactive Data File - the cover page XBRL tags are embedded within the Inline XBRL document.

Notes to Exhibits List:
*

Submitted electronically herewith.
Attached as Exhibit 101 to this report are the following formatted in XBRL (Extensible Business Reporting Language): (i) Condensed Consolidated
Statements of Operations for the quarters ended March 31, 2021 and 2020, (ii) Condensed Consolidated Statements of Comprehensive Income for the
quarters ended March 31, 2021 and 2020, (iii) Condensed Consolidated Balance Sheets as of March 31, 2021 and December 31, 2020, (iv) Condensed
Consolidated Statements of Cash Flows for the quarters ended March 31, 2021 and 2020, (v) Condensed Consolidated Statements of Changes in Equity for
the quarters ended March 31, 2021 and 2020 and (vi) Notes to Condensed Consolidated Financial Statements.
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SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned thereunto duly authorized.
OTIS WORLDWIDE CORPORATION
(Registrant)
Dated:

April 28, 2021

by:

/s/ RAHUL GHAI
Rahul Ghai
Executive Vice President and Chief Financial Officer

(on behalf of the Registrant and as the Registrant's Principal Financial Officer)
Dated:

April 28, 2021

by:

/s/ MICHAEL P. RYAN
Michael P. Ryan
Vice President and Chief Accounting Officer

(on behalf of the Registrant and as the Registrant's Principal Accounting Officer)
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Exhibit 10.1

OTIS WORLDWIDE CORPORATION SAVINGS RESTORATION PLAN
Amended and Restated of March 11, 2020
Amendment #1
The Otis Worldwide Corporation Savings Restoration Savings Plan, Amended and Restated as of March 11, 2020 (the
“Plan”) is hereby amended, effective as the date of execution below, as follows:
1. Section 5.1 is amended by renumbering the current Section 5.1 as Section 5.1(a) and by the addition of clause (b):
5.1 “Contribution Amount
(b) In addition to the matching contribution under Section 5.1(a), solely for the 2021 Plan Year, the Corporation
will credit each Participant with a “one-time catch-up matching contribution,” representing the difference, if any,
between the matching contribution made to the Plan for such Participant as described in Section 5.1(a) above for
the 2021 Plan Year and the matching contribution such Participant would have received for such Plan Year, had
the short-term incentive payments under the Corporation’s Executive Annual Bonus Plan for performance in 2020
been eligible for deferral, subject to the 6% cap described in Section 5.1(a) above. Such “catch-up matching
contributions” will be subject to the same vesting and distribution conditions as matching contributions made for
the 2021 Plan Year in accordance with Section 5.1(a) above. These one-time “catch-up matching contributions”
will be credited to the Plan when such short-term incentive payments are made, or as or as soon as
administratively practicable thereafter.
IN WITNESS WHEREOF, this amendment has been duly executed by the Chief People Officer of the Corporation as of the date
indicated below.
/s/ Laurie Havanec_________________________
Chief People Officer
Laurie Havanec
Dated: February 2, 2021

Exhibit 10.2

ARBEIDSOVEREENKOMST

Tussen:

EMPLOYMENT CONTRACT

Between:

Otis Elevator Worldwide SRL, met maatschappelijke zetel te Otis Elevator Worldwide SRL, whose registered office is at
Stationsstraat 34 1702 Dilbeek, ingeschreven in de Kruispuntbank Stationsstraat 34 1702 Dilbeek and with company number
der Ondernemingen onder het nummer 0652.780.207;
0652.780.207
Vertegenwoordigd door Laurie Havanec in haar hoedanigheid van Here represented by Laurie Havanec in her capacity as EVP Chief
EVP Chief People Officer van Otis Worldwide Corporation;
People Officer of Otis Worldwide Corporation;
Hierna de « Werkgever » genoemd;

Hereinafter referred to as “the Employer” or “the Company”

En:

And:

De heer Bernardo Calleja Fernández, gedomicilieerd te ****.

Mr. Bernardo Calleja Fernández, residing at ****.

Hierna « de Werknemer » genoem

Hereinafter referred to as “the Employee”.

Hierna gezamelijk « de Partijen » genoemd.

Hereinafter collectively referred to as “the Parties”.

PREAMBULE :

WHEREAS:

Zardoya Otis S.A is een Spaanse entiteit van de Otis Groep (Otis Zardoya Otis S.A is a Spanish entity of the Otis Group (i.e., Otis
Worldwide Corporation en zijn filialen).
Worldwide Corporation and its subsidiaries and affiliates).
Op 6 september 1989 werd de Werknemer aangeworven door Since 6 September 1989, the Employee has been employed by
Zardoya Otis S.A.
Zardoya Otis S.A.
Op 28 februari 2012 werd de Werknemer benoemd tot lid van de raad On 28 February 2012, the Employee was appointed as a member to
van bestuur van Zardoya Otis S.A. en, vervolgens, tot Algemeen the board of directors of Zardoya Otis S.A. and, subsequently, as
Directeur van Zardoya Otis S.A.
Managing Director of Zardoya Otis S.A.
Op 20 maart 2019 werd de Werknemer benoemd tot Voorzitter van On 20 March 2019, the Employee was appointed as Chairman of the
de raad van bestuur van Zardoya Otis S.A.
board of Zardoya Otis S.A.
Sinds 26 januari 2021 oefent de Werknemer niet langer de functie Effective January 26, 2021, the Employee ceased to be the Managing
van Algemeen Directeur van Zardoya Otis S.A. uit. Hij bleef echter Director of Zardoya Otis S.A. but continued his position as Chairman
wel zijn functie van uitvoerend Voorzitter van de raad van bestuur van of the Board of Zardoya Otis SA., which executive director
Zardoya Otis S.A. uitoefenen. Deze laatste functie was het voorwerp relationship was memorialized in a Spanish agreement (the “Spanish
van een Spaans overeenkomst (hierna het "Spaanse Services Contract”).
Dienstverleningsovereenkomst").
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Op 3 november 2020 werd de Werknemer benoemd tot Voorzitter van
Otis EMEA en lid van de Executive Leadership Group (hierna "ELG")
van Otis Worldwide Corporation, met een E5-niveau. Zijn benoeming
als Voorzitter van Otis SEMA wordt verdergezet.

As from 3 November 2020, the Employee was appointed as the
President of Otis EMEA, and a member of Otis Worldwide
Corporation’s Executive Leadership Group (“ELG”), with an E5 level.
His appointment as President of Otis SEMA shall continue.

Door middel van huidige arbeidsovereenkomst (hierna de
Hereby, the Parties wish to conclude an employment contract (the
"Overeenkomst") wensen de Partijen de details en voorwaarden van “Employment Contract”) in order to enumerate the details and
de nieuwe functie van de Werknemer als Voorzitter Otis EMEA vast te conditions of the new function as President of Otis EMEA to be
leggen.
performed by the Employee.
WERD OVEREENGEKOMEN HETGEEN VOLGT:
ARTIKEL 1: Aanwerving en duur van de Overeenkomst

IT HAS BEEN AGREED AS FOLLOWS:
ARTICLE 1: Start and duration of the Employment Contract

De Overeenkomst treedt in werking op 1 februari 2021. De This Employment Contract is effective as of February 1, 2021. The
benoeming van de Werknemer tot Voorzitter EMEA en lid van de ELG Employee’s appointment as President EMEA and ELG member was
is effectief sinds 3 november 2020. De Overeenkomst wordt gesloten effective as of November 3, 2020. The duration of this employment is
voor onbepaalde tijd. Het kan beëindigd worden door een van de for an indefinite duration unless terminated earlier by either Party in
Partijen overeenkomstig de bepalingen van deze Overeenkomst.
accordance with this Employment Contract.
ARTIKEL 2 : Functie

ARTICLE 2: Function

De Werkgever werft de Werknemer aan in de hoedanigheid van The Employer engages the Employee in the capacity of President of
Voorzitter van Otis EMEA. De Werknemer zal rapporteren aan Judy Otis EMEA. The Employee will report to Judy Marks, CEO of Otis
Marks, CEO van Otis Worldwide Corpora tion, of een opvolger van Worldwide Corporation, or any of her successors.
deze laatste.
De Partijen erkennen en aanvaarden dat het, gezien de aard van de Both Parties acknowledge and accept that, due to the nature of the
activiteiten van de Werknemer, onmogelijk is een uitputtende lijst te Employee’s activities, it is impossible to give an exhaustive
geven van alle taken die onder de verantwoordelijkheid van de enumeration of all the tasks which are the Employee’s responsibility.
Werknemer vallen.
Bijgevolg maken alle taken die rechtstreeks of onrechtstreeks Consequently, all tasks which are directly or indirectly necessary, or
noodzakelijk of nuttig zijn voor de uitoefening van zijn functie deel uit useful for the execution of his function, are part of the activities of the
van de activiteiten van de Werknemer.
Employee.
De Werkgever erkent dat de Werknemer functies bekleedt (en in de
toekomst kan bekleden) als voorzitter, directeur, of andere functies in
The Employer acknowledges that the Employee serves (and may
andere entiteiten van de Otis Groep.
serve in the future) as president, director, or other position in any
other Otis Group entities.
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ARTIKEL 3 : Werkplaats

ARTICLE 3: Place of employment

De Werknemer oefent zijn functies uit vanuit Madrid, Spanje, Brussel The Employee shall exercise his functions from Madrid, Spain,
of Dilbeek, België, of een andere door de Partijen overeengekomen Brussels or Dilbeek, Belgium, or from any other places and countries
plaats.
as mutually agreed by the Parties.
Rekening houdend met de internationale reikwijdte van de activiteiten In view of the international scope of the activities of the Employer and
van de Werkgever en de taken van de Werknemer, erkent de the functions of the Employee, the Employee acknowledges that
Werknemer dat zakenreizen frequent noodzakelijk zullen zijn.
frequent travel will be required.
ARTIKEL 4 : Sociale Zekerheid

ARTICLE 4: Social Security

Het toepasselijke socialezekerheidsstelsel zal worden vastgesteld The applicable social security scheme will be determined in
overeenkomstig de Europese Verordening 883/2004, zoals die van accordance with the European Regulation 883/2004, as amended
tijd tot tijd wordt gewijzigd.
from time to time.
De toepasselijke sociale zekerheidsbijdragen
ingehouden op het brutoloon van de Werknemer.

zullen

worden The applicable social security contributions will be deducted from the
Employee’s gross remuneration.

ARTIKEL 5 : Temps de travail

ARTICLE 5: Working time

De Werknemer wordt voltijds tewerkgesteld.

The Employee is employed full-time.

De Werknemer bekleedt een leidinggevende functie binnen de The Employee has a leading position among the Otis Group entities
entiteiten van de Otis Groep, en meer in het bijzonder in de EMEA- and more particularly the EMEA region.
regio.
De Werknemer erkent dat de goede uitvoering van zijn taken en The Employee acknowledges that, in order to duly perform his duties,
verantwoordelijkheden kan vereisen dat hij extra prestaties levert he may be required to work more hours than the weekly work time
boven de wekelijkse arbeidsduur die van toepassing is op de applicable to the Company’s employees that are subject to sections
werknemers van de Onderneming die onderworpen zijn aan de 2, 4 and 7 of chapter 3 of the law of 16 March 1971. The Employee
afdelingen 2, 4 tot 7 van Hoofdstuk 3 van de Wet van 16 maart 1971. acknowledges and accepts that his monthly salary, as defined in the
De Werknemer erkent en aanvaardt dat zijn maandelijkse Employment Contract constitutes an adequate compensation for
bezoldiging, zoals omschreven in de Overeenkomst, een adequate these complementary and/or additional services. He will therefore be
vergoeding vormt voor deze aanvullende en/of bijkomende prestaties. unable to claim additional payment or recovery for such services.
Hij heeft derhalve geen recht op betaling noch op terugvordering
ervan.

3

ARTIKEL 6 : Loon

ARTICLE 6: Remuneration

Gedurende de arbeidsverhouding zullen het loon en de voordelen During the employment, the Employee’s compensation and benefits
van de Werknemer worden beheerst door het loonprogramma voor will be governed by the Otis executive compensation programs and
de kaderleden van Otis. Dit omvat de hieronder vermelde elementen: includes the below mentioned elements:

1. Basisloon

1. Base Salary

Het jaarlijkse loon van de Werknemer is vastgesteld op 332.500 EUR The remuneration of the Employee is fixed at €332.500 gross on an
bruto met inbegrip van een eindejaarspremie en het vakantiegeld, annual basis, including a year-end premium and holiday pay,
according to the Belgian legislation in this respect.
overeenkomstig de Belgische wetgeving in die materie.
Naast de opslagen en wijzigingen die wettelijk verplicht zijn ten Besides the increases and modification which are legally required as
gevolge van een verandering van functie en/of promotie, kan het loon a consequence of a modification of the function and/or promotion, the
worden verhoogd overeenkomstig de prestaties van de Werknemer. remuneration can be increased in relation to the functioning of the
De Werknemer erkent dat deze opslagen in geen geval een Employee. The Employee acknowledges that this does not create any
verworven recht voor de toekomst vormen en dat zij steeds op rights for the future which respect to such increases, about which the
discretionaire wijze door de Werkgever bepaald worden. De Employer decides at his discretion. The establishment of a custom is
totstandkoming van een gewoonte is derhalve uitdrukkelijk explicitly excluded.
uitgesloten.
In case of termination of the Spanish Services Contract described in
In
geval
van
beëindiging
van
de
Spaanse the Whereas clause herein, the Employee’s remuneration will be
Dienstverleningsovereenkomst, zoals beschreven in de preambule increased by an amount equal to the base salary payable to the
van de Overeenkomst, zal het loon van de Werknemer worden Employee under the Spanish Services Contract prior to such
verhoogd met een bedrag dat overeenkomt met het loon die aan de termination.
Werknemer
is
betaald
uit
hoofde
van
de
Spaanse
Dienstverleningsovereenkomst.
2. Short Term Incentive Compensation

2. KorteTermijn Incentive Compensatie
De Werknemer komt in aanmerking voor een jaarlijkse bonus
krachtens het Otis Worldwide Corporation Executive Annual Bonus
Plan, en dit, voor een streefbedrag gelijk aan 80% van de som van
zijn basisloon betaalbaar voor het betreffende jaar en zijn basisloon
betaalbaar
voor
hetzelfde
jaar
krachtens
de
Spaanse
Dienstverleningsovereenkomst.

The Employee will be eligible for an annual bonus under the Otis
Worldwide Corporation Executive Annual Bonus Plan, with a target
bonus amount equal to 80% of the sum of his base salary payable for
the year hereunder and his base salary payable for the same year
under the Spanish Services Contract.

The annual bonus payable hereunder may be reduced by any
De jaarlijkse bonus die krachtens dit artikel moet worden betaald, kan incentive bonuses paid by any other Otis Group entities for that same
echter worden verminderd met een bonus die door een andere performance period.
entiteit van de Otis Groep voor dezelfde prestatieperiode wordt
betaald.
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3. Lange Termijn Incentive Compensatie

3. Long-Term Incentive Compensation

De Werknemer zal in aanmerking komen voor de toekenning van The Employee will be eligible to receive grants of equity awards, as
aandelen zoals op discretionaire wijze bepaald door het determined annually in the sole discretion of Otis Worldwide
Verloningscomité van Otis Worldwide Corporation krachtens het Otis Corporation’s Compensation Committee under the Otis Worldwide
Worldwide Corporation 2020 Lang Termijn Incentive Plan. Voor zover Corporation 2020 Long-Term Incentive Plan. This Plan is a global
nodig wordt gespecificeerd dat dit Plan een wereldwijd plan is. De plan. Obligations and rights described in this Plan and the
rechten en verplichtingen vervat in het Plan en de aan de Werknemer Employee’s award agreements are not part of this Employment
toegekende aandelen of opties maken geen deel uit van de Contract. The Employer is in no way liable for any obligations set
Overeenkomst. De Werkgever is op geen enkele wijze schuldenaar under this Plan (except for certain withholding obligations).
van de verplichtingen die voorzien zouden zijn in dit Plan (behalve
voor verplichte inhoudingen).
4. Pensioenen, ziekte- en levensverzekeringen

4. Pension benefits, Health Insurance and Life and AD&D
Insurance Policies

De Werknemer komt in aanmerking voor de bij de Werkgever
geldende pensioenplannen, ziekte- en levensverzekering, onder de The Employee will benefit from pension benefit programs, health
uitdrukkelijke voorwaarde dat hij zou voldoen aan de door het insurance plans and life and accidental insurances policies applicable
pensioenplan,
het
ziekteverzekeringsplan
en
het within the Employer; provided that the Employee meets the eligibility
levensverzekeringsplan gestelde voorwaarden om hier in aanmerking conditions set by the pension plan, the health insurance plan and the
voor te komen.
life insurance plan.

5. Bedrijfswagen

5. Company car

De Werknemer heeft recht op een bedrijfswagen en een tankkaart, in The Employee will be entitled to a company car and fuel card
overeenstemming met de Policy van Otis Groep voor ELG-leden.
allowances in accordance with the applicable Otis Group policy for
ELG members.
6. Reiskosten
6. Travel expenses
In geval van zakenreizen zullen de redelijke kosten die door de
werknemer gemaakt werden, worden vergoed in overeenstemming The Employee shall be reimbursed for the reasonable costs of his
met de Policy van de Otis Groep terzake.
business travels in accordance with Otis Group travel policy.

7. Verhuisvergoedingen
7. Relocation allowance
Indien de Werknemer voor de uitoefening van zijn functie naar een
andere plaats moet verhuizen, heeft hij recht op verhuisvergoedingen In the event the Employee is required to relocate to perform his duties
in overeenstemming met de Policy van de Otis Groep ter zake.
hereunder, the Employee will be entitled to receive relocation benefits
in accordance with the Otis Group policy.
8. Uitzonderlijke éénmalige premie
De Werkgever zal aan de Werknemer een éénmalige uitzonderlijke
premie van 39.571,43 EUR bruto storten.

8. Exceptional one-off bonus
The Employer will pay the Employee an exceptional one-off bonus of
€39,571.43 gross.
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9. Administratie

9. Pay Administration

Het loon van de Werknemer en alle andere loonelementen zullen The Employee’s salary and all other remuneration elements will be
maandelijks via de Belgische Payroll worden verwerkt. De processed via the Belgium Payroll on a monthly basis. The monthly
maandelijkse bezoldiging zal, na aftrek van alle wettelijke en remuneration will, after deduction of all legal and contractual
contractuele inhoudingen (waaronder de personenbelasting en de withholdings (including personal income tax and social security
sociale zekerheidsbijdragen), op de bankrekening van de Werknemer contributions), be paid into the Employee’s bank account.
worden gestort.
ARTIKEL 7: Financieel Plan

ARTICLE 7: Financial Planning

De Werknemer zal recht hebben op de voordelen inzake financiële The Employee will be entitled to receive ELG member financial
planning
die aan de leden van de ELG worden toegekend.
planning benefits.
1
ARTIKEL 8: Medisch onderzoek

ARTICLE 8: Health exam

De Werkgever vergoedt de Werknemer voor een volledig jaarlijks
gezondheidsonderzoek, met inbegrip van labotests en eventuele
gespecialiseerde diagnostische procedures, in overeenstemming met
de Policy van Otis Group dat van toepassing is op ELG-leden.

The Employer will reimburse the Employee an annual health exam,
including laboratory tests and any specialized diagnostic procedures
in accordance with the Otis Group’s applicable policy for ELG
members.

ARTIKEL 9: Jaarlijkse vakantie en feestdagen

ARTICLE 9: Annual vacation

1. De Werknemer heeft recht op jaarlijkse vakantie en vakantiegeld 1. The Employee is entitled to annual holidays and holiday bonuses in
overeenkomstig de ter zake geldende wettelijke bepalingen.
accordance with applicable legal provisions.
De Werknemer heeft recht op de wettelijke feestdagen waarin de The Employee is entitled to public holidays provided for by Belgian
Belgische wetgeving voorziet.
legislation.
2. De data van de jaarlijkse vakantie worden in onderling overleg met 2. The dates of the annual holidays will be determined in agreement
de Werkgever vastgesteld, rekening houdend met de wettelijke with the Employer, taking into account legal provisions and the
bepalingen en het bij de Werkgever geldende arbeidsreglement en Employer's work regulations, as well as the Employer’s operational
met de operationele en/of organisatorische behoeften van de and/or organizational requirements.
Werkgever.
ARTIKEL 10: Confidentialiteit en teruggave
ARTICLE 10: Confidentiality and restitution
1. Onverminderd artikel 309 van het Wetboek van Strafrecht en de op 1. Without prejudice to article 309 of the Criminal Code and the
het niveau van de Otis Groep
policies applicable at the Otis Group level, the

1
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geldende Policies, verbindt de Werknemer zich ertoe zowel tijdens Employee commits, during his employment as well as after its
zijn arbeidsverhouding met de Otis Groep als na beëindiging ervan, termination of employment with the Otis Group, not to obtain, use or
geen bedrijfsgeheim in de zin van artikel I.17/1, 1° van het Wetboek disclose unlawfully, within the meaning of article XI.332/4 of the
van Economisch Recht op ongeoorloofde wijze te zullen verkrijgen, te Economic Code, any trade secret within the meaning of Article I.17/1,
gebruiken of openbaar maken in de zin van artikel XI.332/4 van 1°, of the same Code, of which he may have had knowledge in the
hetzelfde wetboek, waarvan hij tijdens de uitoefening van zijn exercise of his professional activity with the Otis Group, as well as not
professionele activiteiten bij de Otis Groep kennis zou kunnen krijgen, to make public any trade secret of a personal or confidential nature of
alsmede het geheim te bewaren van alle persoonlijke of which he might have had knowledge in the exercise of his
vertrouwelijke zaken waarvan hij bij de uitoefening van zijn professional activity with the Otis Group.
professionele activiteiten bij de Otis Groep kennis zou kunnen krijgen.
Deze geheimhoudingsplicht omvat, maar is niet beperkt tot,
informatie over klanten, commerciële strategie, know-how en This obligation of confidentiality includes, but is not limited to client
producten of processen van de Werkgever of van een andere entiteit information, commercial strategy, know-how and the products or
van de Otis Groep.
processes of the Employer or of any other entity of the Otis Group.
2. Tenzij hij verplicht is vertrouwelijke informatie te bewaren voor de
uitoefening van zijn functie in het kader van een overeenkomst met
een andere entiteit van de Otis Groep, zal de Werknemer onmiddellijk 2. Unless required to keep this confidential information for the
alle originelen, kopieën en/of samenvattingen van documenten, performance of his duties under a contract with another entity of the
rapporten, bestanden, computerprogramma's, digitale media, notities, Otis Group, the Employee will immediately return all originals, copies
lijsten, briefpapier, correspondentie, stalen en alle andere soortgelijke and/or summaries of documents, reports, files, IT programs, digital
informatie en/of elke gelijkwaardige informatiedrager, die rechtstreeks carriers, notes, lists, letters, correspondence, samples and all other
of onrechtstreeks verband houden met de Otis Groep of haar similar information and/or equivalent information carrier directly or
activiteiten, onmiddellijk overhandigen, ongeacht of deze van de Otis indirectly related to the Otis Group or its business, that he would have
Groep zijn ontvangen of door de Werknemer zelf zijn gecreëerd, received from the Otis Group or that he would have produced himself
alsmede elk ander voorwerp dat hij voor de uitvoering van zijn taken as well as every other item he would have received in performing his
work.
zou gekregen hebben van de Otis Groep.

ARTIKEL 11: Niet-concurrentie

ARTICLE 11: Non-competition clause

1. Gezien het feit dat de Werkgever een internationale activiteit heeft 1. Given that the Employer has an international activity field, and
en aanzienlijke economische, technische of financiële belangen heeft important economic, technical or financial interests in the international
op internationale markten en dat de Werknemer in het kader van de markets, and that in the context of his function the Employee will have
uitoefening van zijn functie toegang zal hebben tot strategische access to strategic information of a technical, scientific, economic or
informatie van technische, wetenschappelijke, economische en commercial nature, in the manufacture of people-moving products,
commerciële aard over de vervaardiging van producten voor such as elevators, escalators and moving walkways, the Employee
personenvervoer, zoals liften, roltrappen en
commits to not performing similar activities on the European market
(France, Spain, Russia, Italy, United Kingdom, Turkey,
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transportbanden, verbindt de Werknemer zich ertoe tijdens de duur Czech Republic, Switzerland, Portugal, Austria, Poland, Netherlands,
van de Overeenkomst, alsook gedurende een periode van 24 Germany, Ukraine, Belgium, Denmark, Greece, Norway, Finland,
maanden na de beëindiging van de Overeenkomst, niet in Europa Hungary, Sweden, Luxembourg, Ireland, Croatia, Romania, Estonia,
(Frankrijk, Spanje, Rusland, Italië, Verenigd Koninkrijk, Turkije, Cyprus, Kazakhstan, Bulgaria, Slovenia, Slovak Republic), on the
Tsjechië, Zwitserland, Portugal, Oostenrijk, Polen, Nederland, Middle East market (United Arab Emirates, Saudi Arabia, Kuwait,
Duitsland, Oekraïne, België, Denemarken, Griekenland, Noorwegen, Bahrain, Qatar) and on the African market (South Africa, Egypt,
Finland, Hongarije, Zweden, Luxemburg, Ierland, Kroatië, Roemenië, Morocco, Kenya, Mozambique, Malawi) during the Employment
Estland, Cyprus, Kazachstan, Bulgarije, Slovenië, Slowakije), Contract as well as for 24 months after termination of the
alsmede in het Midden-Oosten (Verenigde Arabische Emiraten, Employment Contract, either by running his own business, or by
Saudi-Arabië, Koeweit, Bahrein, Qatar) en Afrika (Zuid-Afrika, Egypte, working for a competing employer, thereby being able to harm the
Marokko, Kenia, Mozambique, Malawi) soortgelijke activiteiten te Employer by using, for himself or a competitor, the knowledge of
zullen uitoefenen, hetzij in het kader van een eigen onderneming, practices specific to the Employer that he acquired there.
hetzij door in dienst te treden bij een concurrerende werkgever,
waardoor hij de Werkgever die hij heeft verlaten, mogelijks schade
kan berokkenen door de kennis van de praktijken die eigen zijn aan
de Werkgever en die hij bij deze laatste heeft verworven, voor
zichzelf of ten gunste van een concurrent te gebruiken.
Voor zover dat dit concurrentiebeding geacht wordt geldig te zijn en
van kracht wordt op de datum van beëindiging van de Overeenkomst
in toepassing van de artikelen 65/86 § 1 van de wet van 3 juli 1978 In as far as the present non-compete clause is deemed legally
betreffende de arbeidsovereenkomsten en tenzij de Werkgever enforceable and has effect on the day of termination of the present
afstand doet van zijn rechten die voortvloeien uit de toepassing van Employment Contract in application of articles 65/86 § 1 of the Act of
het concurrentiebeding op het ogenblik van de kennisgeving van de 3 July 1978 regarding employment contracts, and unless the
opzegging, in voorkomend geval en binnen vijftien dagen na de Employer renounces to its rights arising from application of the nondaadwerkelijke beëindiging van de Overeenkomst, betaalt de compete clause at the moment of notice and, in that case, within 15
Werkgever de Werknemer een forfaitaire vergoeding die overeenkomt days after the effective termination of the Employment Contract, the
met de helft van het brutoloon dat de Werknemer zou ontvangen Employer will pay the Employee a lump sum payment equal to half of
gedurende de periode waarin de het beding daadwerkelijk van the base salary the Employee would have received under this
toepassing is.
Employment Contract during the period of effective application of the
clause.
2. Indien de Werknemer dit concurrentiebeding schendt, dient hij de
in lid 1 bedoelde vergoeding aan de Werkgever terug te betalen en
een equivalent bedrag als forfaitaire schadevergoeding aan de
Werkgever te betalen
2. If the Employee breaches the present non-compete clause, the
3. De in dit artikel vervatte concurrentieverplichtingen worden niet van Employee must reimburse the Employer the lump sum described in
kracht wanneer de Overeenkomst door de Werknemer om dringende paragraph 1 of this Article and pay the Employer an additional sum in
the same amount.
reden wordt opgezegd.
3. These non-compete obligations will not apply if the Employment
Contract is voluntarily terminated by the Employee on serious
grounds.
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4. De in dit artikel vervatte niet-concurrentieverplichtingen (met 4. These non-compete obligations (including related payments) will
inbegrip van deze in verband met de betalingen) zijn niet van not apply if the Parties terminate the Employment Contract by mutual
toepassing indien de Overeenkomst met wederzijdse instemming van agreement.
de Partijen wordt beëindigd.
5. Elke inbreuk op huidig artikel door de Werknemer tijdens de 5. Any breach by the Employee of this Article during the performance
uitvoering van de Overeenkomst kan worden beschouwd als een of the Employment Contract shall be considered by the Employer
dringende reden die een onmiddellijke beëindiging van de serious grounds for immediate termination of the Employment
Overeenkomst,
zonder
opzeggingstermijn
of
-vergoeding Contract without notice or indemnity in lieu of notice.
rechtvaardigt.
ARTIKEL 12: Niet-afwerving

ARTICLE 12: Non-solicitation

De Werknemer verbindt zich ertoe gedurende de looptijd van de The Employee undertakes during the period of this Employment
Overeenkomst, alsmede gedurende een periode van 24 maanden na Contract, as well as during a period of 24 months following the
beëindiging van de arbeidsverhouding met enige entiteit van de Otis termination of the Employee’s employment with any entities of the
Groep, werknemers van de Otis Groep er niet toe aan te zetten op Otis Group, not to incite, in any way whatsoever, directly or indirectly,
enigerlei wijze, rechtstreeks of onrechtstreeks, hun tewerkstelling te employees of the Otis Group to leave their employment in order to
beëindigen
teneinde/met
de
bedoeling,
rechtstreeks
of carry on, directly or indirectly, as an employee or self-employed
onrechtstreeks, als werknemer of zelfstandige, een activiteit uit te person, an activity that competes with that of the Otis Group.
oefenen die concurreert met die van de Otis Groep.
Elke inbreuk op dit artikel door de Werknemer tijdens de uitvoering
van de Overeenkomst kan beschouwd worden als een dringende
reden die de onmiddellijke beëindiging van de Overeenkomst, zonder
opzeggingstermijn of -vergoeding, rechtvaardigt.

Any violation breach of this article by the Employee during the
performance of this Employment Contract shall be considered as a
serious ground for immediate termination without notice or
compensation in lieu of notice.

ARTIKEL 13 : Niet-denigratie

ARTICLE 13: Non-disparagement

De Partijen verbinden zich er uitdrukkelijk toe zich zowel tijdens de The Parties explicitly agree to refrain from disparaging or denigrating
uitvoering van de Overeenkomst als na de beëindiging ervan te each other in any way, whether during the performance of this
onthouden van denigrerend of kritisch gedrag jegens elkaar, op welke Employment Contract or after its termination.
wijze dan ook.
ARTICLE 14 : Eigendom van de Onderneming

ARTICLE 14: Company property

De Werknemer verbindt zich ertoe geen bestanden en programma's The Employee undertakes not to copy, install or use any files and
te kopiëren, te installeren of te gebruiken die in strijd zijn met het programs with violation of the copyrights or without license.
auteursrecht of zonder licentie.
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In geval van beëindiging van de arbeidsverhouding met de Otis
Groep, om welke reden dan ook, en op elk moment gedurende de
arbeidsverhouding, zal de Werknemer op eerste verzoek van de Otis
Groep alle aan de Otis Groep toebehorende documenten en
eigendommen aan de Otis Groep teruggeven.

In case of termination of the employment contract his employment with the
Otis Group, for any reason, and at any moment during the employment at the
first request of the Otis Group, the Employee will return all documents and
employer property to the Otis Group.

Indien de Werknemer echter na beëindiging van de Overeenkomst Notwithstanding anything herein to the contrary, this Article 14 will not
voor een entiteit van de Otis Groep blijft werken, zal huidig artikel 14 apply if the Employee continues to remain employed at an Otis Group
niet van toepassing, tenzij een bepaling van de Overeenkomst anders entity upon termination of this Employment Contract and will only
bepaald. Dit artikel zal namelijk pas van toepassing zijn wanneer de apply once the Employee terminates all positions he holds with the
Werknemer alle functies binnen de Otis Groep heeft beëindigd.
Otis Group.
ARTIKEL 15: Intellectuele Eigendom

ARTICLE 15: Intellectual property

De Werknemer draagt aan de Otis Groep definitief en voor de gehele The Employee transfers, definitively and for the entire world, to the
wereld alle rechten en/of belangen over die verband houden met het Otis Group every right and/or interest related to the result of every
resultaat van enige intellectuele activiteit, ongeacht of deze wordt intellectual activity performed under this Employment Contract or
uitgevoerd in het kader van de Overeenkomst of in het kader van under other employment within the Otis Group in accordance with the
enige andere arbeidsverhouding met de Otis Groep.
Otis Group policy on intellectual property.
De Werknemer erkent een exemplaar te hebben ontvangen van de The Employee acknowledges to have received a copy of the
geldende Policy van de Otis Groep met betrekking tot intellectuele intellectual property policy applicable within the Otis Group.
eigendom.
ARTIKEL 16: Verwerking van persoonsgegevens

ARTICLE 16 : Processing of personal data

1. De Werkgever behandelt de persoonlijke gegevens van de 1. The Employer processes the Employee’s personal data in
Werknemer in overeenstemming met de "Otis Global Privacy Notice" accordance with the Otis Global Privacy Notice available at
die
beschikbaar
is
op
de
volgende
link https://www.otis.com/en/us/privacy-policy (the “Privacy Policy”). By
https://www.otis.com/en/us/privacy-policy (het "Privacybeleid"). Door signing the Employment Contract, the Employee acknowledges that
de Overeenkomst te ondertekenen, erkent de Werknemer de he has read and agrees to the terms of the Privacy Policy.
voorwaarden van het Privacybeleid te hebben gelezen en aanvaard.
2. Meer gedetailleerde informatie over het gebruik door de Otis Groep 2. More detailed information on the Otis Group’s use of the
van de persoonsgegevens van de Werknemer en over alle rechten Employee’s personal data and the Employee’s privacy rights is set
van de Werknemer op het vlak van het privéleven zijn opgenomen in out in the Privacy Policy.
het Privacybeleid.
3. Het Privacybeleid kan van tijd tot tijd worden gewijzigd. De
Werknemer zal op de hoogte worden gebracht van elke wijziging in
3. The Privacy Policy may be amended from time to time. The
het Privacybeleid, die op de Otis-website zal meegedeeld worden.
Employee will be notified of any changes to the Privacy Policy, which
will be posted on the company’s global website.
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ARTIKEL 17: Einde van de Overeenkomst

ARTICLE 17: Termination of the Employment Contract

Elke Partij kan deze Overeenkomst beëindigen overeenkomstig de Either Party may terminate this Employment Contract in accordance
bepalingen van de wet van 3 juli 1978 betreffende de with the provisions as determined in the Law of 3 July 1978
arbeidsovereenkomsten, zoals die van tijd tot tijd wordt gewijzigd.
concerning employment agreements, as amended from time to time.
De Partijen kunnen de Overeenkomst beëindigen zonder The Parties can terminate this Employment Contract without notice
opzeggingstermijn of opzeggingsvergoeding in geval van dringende period or indemnity in lieu, in case of serious cause by either Party.
reden.
ARTIKEL 18 : Ontslagvergoedingen – ELG-Vertrekplan

ARTICLE 18 :Severance pay – ELG Severance Plan

Als lid van de ELG heeft de Werknemer in bepaalde gevallen bij de
beëindiging recht op ontslagvergoedingen overeenkomstig het ELG- As an ELG member, the Employee will be eligible to receive
Vertrekplan (dit plan kan te allen tijde door Otis Worldwide severance payments upon certain termination events, in accordance
Corporation
worden
gewijzigd).
Elke
bruto
ontslagof with the ELG Severance Plan (which plan can be amended at any
beëindigingsvergoeding die door een entiteit van de Otis Groep aan time by the Otis Worldwide Corporation). Any other gross termination
de Werknemer wordt betaald in geval van een dergelijke beëindiging indemnity or severance payment paid by any Otis Group entities to
zal in mindering worden gebracht op het bedrag van de the Employee upon such termination shall reduce his ELG severance
ontslagvergoeding waarin het ELG-Vertrekplan voorziet.
amount.
ARTIKEL 19 : Policies en Procedures

ARTICLE 19: Policies and Procedures

De Werknemer moet zich houden aan alle, op het niveau van de Otis The Employee must comply with any applicable policies and
Groep, geldende Policies, die van tijd tot tijd kunnen worden procedures of the Otis Group, which may be modified from time to
gewijzigd.
time.
De Werkgever hecht veel belang aan de strikte naleving van de The Employer attaches great importance to strict respect to the
Policies en Procedures van de onderneming. De Werknemer Absolutes and Corporate Policies and Procedures. The Employee
verklaart een exemplaar van de Policies en Procedures te hebben acknowledges receipt of a copy of these policies and procedures and
ontvangen en verbindt zich ertoe deze na te leven
agrees to abide by them.
De Werknemer erkent een kopie te hebben ontvangen van het The Employee acknowledges to have received a copy of the work
toepasselijke arbeidsreglement van de Werkgever.
regulations applicable to the Employer.
ARTIKEL 20: Varia

ARTICLE 20: Miscellaneous

1. Indien één of meerdere (delen van) artikelen van de Overeenkomst 1. If one (or more) (part(s) of) article(s) of the Employment Contract
geheel of gedeeltelijk nietig of in strijd
are declared partially or totally
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met enige toepasselijke wettelijke of reglementaire bepaling worden null or in breach of an applicable law or regulation, the other (parts of
verklaard, zullen de overige (delen van) artikelen door deze nietigheid the) articles will not be affected by this nullity and will remain valid.
niet worden aangetast en derhalve van kracht blijven.
2. Onverminderd de specifieke bepalingen terzake in de 2. Without prejudice to the specific provisions relating to this matter in
Overeenkomst, komen de partijen uitdrukkelijk overeen dat alles wat the Employment Contract, the Parties expressly agree that anything
niet schriftelijk is overeengekomen, als een “accessoire” not agreed in writing is to be considered an accessory work condition.
arbeidsvoorwaarde wordt beschouwd. De Werkgever heeft derhalve The Employer therefore has the right to modify or adapt these
het recht deze “accessoire” voorwaarden eenzijdig te wijzigen of aan accessory conditions unilaterally.
te passen.
3. Voor zover nodig annuleert en vervangt de Overeenkomst elk(e), 3. Insofar as necessary, the Employment Contract annuls and
schriftelijk of mondeling, overeenkomst of eenzijdig aanbod, met replaces any agreement or unilateral offer, whether oral or in writing,
hetzelfde onderwerp, dat eerder tussen de Werknemer en de on the same matter that existed previously between the Employee
Werkgever bestond.
and the Employer.
In geen geval annuleert of vervangt deze Overeenkomst (i) het This Employment Contract shall in no event annul or replace (i) the
Spaanse Dienstenverleningsovereenkomst zoals beschreven in de Spanish Services Contract described in the Whereas Clause of this
Preambule van de Overeenkomst, en (ii) enige andere overeenkomst Employment Contract, and (ii) any other agreements entered into by
die de Werknemer met Zardoya Otis S.A. is aangegaan in verband the Employee with Zardoya Otis S.A. in connection with the
met de beëindiging van zijn arbeidsverhouding met Zardoya Otis S.A. termination of his employment relationship with Zardoya Otis S.A.
ter gelegenheid van zijn benoeming tot Voorzitter van Otis EMEA.
upon his appointment as President of Otis EMEA.
4. De Overeenkomst is opgesteld en ondertekend in het Nederlands.
De Werkgever bevestigt dat de Engelse vertaling louter ter informatie
is gemaakt, daar de Nederlandse versie de officiële versie is. In geval 4. The present Contract has been drafted and signed in Dutch. The
van tegenstrijdigheden tussen de oorspronkelijke Nederlandse versie Employer confirms that the English translation has been made solely
for information purposes, whereas the Dutch version constitutes the
en de vrije Engelse vertaling, prevaleert de Nederlandse versie.
official version. If there is any conflict between the original Dutch
version and the free English translation, the Dutch version will prevail.
5. De Overeenkomst wordt beheerst door Belgisch recht.
5. The Employment Contract is governed by Belgian law.
6. De Overeenkomst kan alleen worden gewijzigd of herzien met de
schriftelijke en ondertekende instemming van beide Partijen bij de
6. The Employment Contract may be amended or modified only by a
Overeenkomst.
writing signed by the Parties to the Employment Contract.
7. De Overeenkomst kan ondertekend zijn door een onbeperkt aantal
tegenpartijen en elke tegenpartij moet een volledig uitgevoerde 7. This Employment Contract may be signed in any number of
origineel vertegenwoordigen alsof het door beide Partijen counterparts and each counterpart shall represent a fully executed
ondertekend was. De afgifte van een ondertekende tegenhanger van original as if signed by both Parties. Delivery of an executed
een ondertekeningspagina van deze Overeenkomst per fax of in counterpart of a signature page to this Employment Contract by
elektronisch formaat (bijv. ".pdf" of ".tif") geldt als de afgifte van een facsimile or in electronic format (e.g., ".pdf" or ".tif") shall be effective
as delivery of a manually executed counterpart of this Employment
met de hand uitgevoerde tegenhanger van de Overeenkomst.
Contract.
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Opgemaakt op 29 januari, 2021 in twee originele exemplaren, waarvan elke Partij verklaart een exemplaar te hebben ontvangen.
Made in two counterparts, on January 29, 2021, each party acknowledging having received one.

/s/ Laurie Havanec
_____________________________
Otis Elevator Worldwide SRL
Laurie Havanec
in her capacity as EVP Chief People Officer
Otis Worldwide Corporation

/s/ Bernardo Calleja Fernández
__________________________
Bernardo Calleja Fernández*
President EMEA

(*) Wordt voorafgegaan door de vermelding "gelezen en goedgekeurd".
(*) Preface the signature with the words "read and approved”.
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Exhibit 10.3

Madrid, January 26th, 2021
THE PARTIES

I.

On the one part, ZARDOYA OTIS, S.A., a company with registered office at calle Golfo de Salónica 73, 28033
Madrid, and tax identification number (NIF) A-28011153. It is registered with the Commercial Registry of Madrid, at
tomo 251, Folio 70, Hoja 6896. This party is represented by Ms. Lorea García Jauregui, holding Spanish identity card
number ****, who is authorised to enter into this contract. This party shall be hereinafter referred to as the “Company”.

II.

On the other part, Mr. BERNARDO CALLEJA FERNÁNDEZ, of legal age, of Spanish nationality, with professional
address at calle Golfo de Salónica 73, 28033 Madrid and with Spanish ID Card number ****. This party shall be
hereinafter referred to as “Mr. Calleja”.

The Company and Mr. Calleja will be jointly referred to as the “Parties” and each of them individually and indistinctly as a
“Party”.
WHEREAS

I.

Mr. Calleja initiated an employment relationship with the Company on 6 September 1989 (the “Employment
Relationship”);

II.

On 28 February 2012, Mr. Calleja was appointed as a member to the board of directors of the Company (the "Board
of Directors") and, subsequently, as Managing Director (Consejero Delegado).

III.

On 3 June 2015 the Parties confirmed their agreement to suspend the Employment Relationship effective from 28
February 2012 for the tenure of Mr. Calleja as Managing Director (Consejero Delegado) of the Company, and
entered into a contract to reflect these functions.

IV.

On March 20th, 2019, Mr. Calleja was appointed as Chairman of the Board of Directors.

V.

Effective as from 3 November 2020, Mr Calleja was appointed as President Otis EMEA and member of the Executive
Leadership Group which employment relationship was memorialized in an employment agreement between Mr Calleja
and Otis Elevator Worldwide, SPRL.

VI.

On January 26th, 2021, Mr. Calleja resigned as Managing Director (Consejero Delegado) of the Company
and the
Parties terminated the Employment Relationship under a termination agreement dated January 26th, 2021 (the
“Termination Agreement”).

VII. The Parties have agreed to enter into this service Contract (the “Contract”), pursuant to articles 249.3 and 529
octodecies of the Spanish Corporations Law, to set out the terms and conditions under which Mr. Calleja shall provide
services to the Company as Chairman of the Board of Directors and replace any previous agreements between the
Parties under the terms set out in clause 17, including the agreement entered between the Parties on 3 June 2015, but
excluding the Termination Agreement.

VIII. This Contract and all its terms and conditions,
including the remuneration payable to Mr. Calleja, have been approved
th

by the Board of Directors on January 26 , 2021 pursuant to the proposal made by its Nominating and Compensation
Commission.

IX.

In view of the foregoing, the Company and Mr. Calleja have agreed to enter into this Contract, in accordance with
following
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CLAUSES
1.

STATEMENT OF PRINCIPLES

This Contract is based on the mutual trust of the parties, who will exercise their rights and comply with their obligations in good
faith. Mr. Calleja undertakes to perform his duties with the utmost interest, loyalty, dedication and professionalism.
2.

PURPOSE OF THE CONTRACT

The purpose of this Contract is the performance by Mr. Calleja of his duties as Chairman of the Board of Directors for the term
and compensation, and subject to the other terms and conditions, provided in this Contract.
3.

TERM OF THE CONTRACT

Notwithstanding clause 10, this Contract will come into force on the date hereof and will be in force for as long as Mr. Calleja
holds the office of Chairman of the Board of Directors. In the event Mr. Calleja continues to be appointed as a member of the
Board of Directors but ceases to be the Chairman of the Board of Directors, then this Contract shall terminate, and the Parties
may, but are not required to, enter into a new contract.
4.
4.1

RANK AND DUTIES OF MR. CALLEJA
Rank

In addition to (i) performing the duties pertaining to the office of Chairman of the Board of Directors in accordance with the law,
the Articles of Association of the Company and the Regulations of the Shareholders’ Meeting and the Board of Directors of the
Company; and (ii) ensuring the effective functioning of the Board of Directors and the Shareholders’ Meeting, Mr. Calleja, in his
capacity of Chairman of the Board of Directors, shall perform the following executive functions: (a) undertake the highest
institutional representation of ZOSA, (b) facilitate and coordinate the communication between the Company and any other
entities of the OTIS Group (as defined below), looking after the Company’s interests, (c) seek and identify business
opportunities for the Company and potential synergies with other entities of the OTIS Group, (d) keep himself informed and
updated about the best practices in corporate governance, health and safety and corporate social responsibility and make any
proposals he deems appropriate to the Board of Directors in relation to those matters, (e) put forward to the OTIS Group any
items, questions or proposals raised by the Company’s board members, particularly the independent directors, (f) coordinate the
Company’s strategy with OTIS Group global strategy and monitor and supervise its implementation as well as (g) discharge any
other duties that the Board of Directors my confer on him as Chairman of the Board of Directors from time to time.
In this Contract, OTIS Group means Otis Worldwide Corporation (“OWC”) and any direct or indirect subsidiary or affiliate
thereto, including the Company.
4.2

Exclusivity

During the term of this Contract, Mr. Calleja will provide services exclusively for the Company and any other OTIS Group
companies and will not provide any services to entities outside of the OTIS Group.
5.

WORKPLACE

Mr. Calleja will mainly render his services herunder at the headquarters of the Company currently located in Madrid.
The Company reserves the right to change the place from where Mr. Calleja will mainly provide his services hereunder.
Mr. Calleja will travel to any domestic or foreign location when necessary or appropriate to carry out his duties as Chairman of
the Board of Directors. The travel expenses incurred by Mr. Calleja in such travels shall be reimbursed in accordance with
clause 9 of this Contract.
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6.

ANNUAL LEAVE

Mr. Calleja’s annual leave entitlement as Chairman of the Board of Directors will be 30 calendar days, which will be taken at
such times that are convenient to both Mr. Calleja and the Company excluding any time when the Board of Directors meets, in
accordance with the Company’s policy for members of the Board of Directors.
7. RESOURCES
The Company will provide Mr. Calleja with any material and human resources necessary for the provision of his services as
Chairman of the Board of Directors.
8.
8.1

REMUNERATION and benefits
General

Mr. Calleja will be entitled to the remuneration set out in the following provisions, which is consistentthwith the remuneration
policy currently in force, approved at the General Shareholders’ Meeting of the Company held on June16 , 2020.
8.2

Fixed remuneration

From February 1st, 2021 Mr. Calleja will be entitled to a gross annual remuneration of EUR 124,000. This amount will be

payable in 14 equal installments: 12 ordinary monthly installments, one extra payment in June and another extra
payment in December. These installments will be paid at the end of each month by bank transfer to the current
account indicated by Mr. Calleja.
The gross annual remuneration will be reviewed annually by the Board of Directors, at the proposal of the Appointments and
Remuneration Committee of the Company and in accordance with Law, the Company’s policy and directors’ remuneration policy
in force from time to time.
8.3

Pension

Effective for 2021 the Company will pay for the benefit of Mr. Calleja an annual contribution amounting to gross EUR 21,009, or
such additional extraordinary contribution as approved by the Company’s Board of Directors, to the defined contribution pension
insurance policy no. 53081. No contribution will be made
to the Defined benefit pension insurance policy no. 7179, and such
insurance policy shall become frozen effective as of 1st February 2021.
8.4

Life and AD&D Insurance

Based on Mr Calleja’s fixed remuneration pursuant to clause 8.2 of this Contract, the Company will pay for the premiums of the
following insurance policies covering Mr. Calleja: (i) insurance policy with Aviva covering death, death due to accident, death
due to traffic accident and permanent disability; (ii) life insurance (1654C) and (iii) accident insurance (548A).
8.5

Health insurance

As long as Mr. Calleja resides in Spain and is performing the services under this Contract, the Company will provide health
insurance coverage for him and his family, with a maximum total value of EUR 4,000 gross, to be adjusted annually.
8.6

Director’s insurance

The Company will take an insurance covering any potential liability arising for Mr. Calleja from the discharge for his duties to the
Company.
8.7

Company car

Mr. Calleja will be entitled to a company car and fuel card allowances in accordance with the applicable Company’s policy.
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8.8

Social security

Contributions to Spanish social security will be paid in accordance with Spanish law and applicable European Regulations, as
amended from time to time.
8.9

Withholdings

Withholdings on account of personal income tax and social security contributions payable by Mr. Calleja in accordance with
applicable law, including those applicable to the remuneration in kind received by Mr. Calleja, will be deducted from the
remuneration agreed in this Contract.
9.

TRAVEL EXPENSES

Mr. Calleja will follow the Company’s and OWC’s travel expenses claims procedures and policies as applicable based on the
reasons for the travel.
10.

TERMINATION OF THE CONTRACT

This Contract may be terminated by either Party at any time.
If the Contract is terminated by Mr. Calleja, he must provide at least 3 months’ prior written notice to the Company. Mr. Calleja
fails to give such notice, he must compensate the Company with an amount equivalent to the fixed gross remuneration set out in
clause 8.2 that Mr. Calleja is being paid on the date of the termination of this Contract for the defaulted notice period.
This Contract will automatically terminate in the event that Mr. Calleja (i) is not reappointed a member of the Board of the Board
of Directors, (ii) is not reappointed the Chairman of the Board of Directors, (iii) dies, (iv) reaches the statutory minimum
retirement age, (v) is classified as civilly disabled or disabled for social security purposes in a degree equal or higher than total,
or (vi) for a reason that makes him incapable and unable to perform his duties for a period longer than nine months.
The termination of this Contract will trigger the resignation by Mr. Calleja with immediate effect of his office as a Chairman and
member of the Board of Directors of the Company, as well as of any directorship or office held in the interest of the Company.
For the avoidance of any doubt, in the event of termination of the Contract, Mr. Calleja will not be entitled to any severance
compensation or indemnification for his position as Chairman of the Board and under any prior agreements entered into with the
Company.
11.
11.1

POST-CONTRACTUAL NON-COMPETE OBLIGATION
The Company’s interest

The Parties agree that after the termination of all legal relationships between Mr. Calleja and any entities of the OTIS Group for
any reason whatsoever other than death, disability or inability to provide his services, during the period specified below, Mr.
Calleja will refrain from performing any activities that compete with those of the OTIS Group. This applies to any activities
performed on his own behalf or on behalf of any company that competes with the OTIS Group. In addition, he will not accept
employment or engage in any form (including entering into consulting relationships or similar arrangements) with a business that
competes with the businesses of the OTIS Group, unless he first obtains the written consent of the Company’s Board of
Directors. Such consent will not be unreasonably withheld.
In particular, Mr. Calleja will refrain from performing any of the following actions or activities:
(a) directly or indirectly making offers or proposals to, seeking, approaching or inducing to contract on behalf of himself or of any
third party, any individuals or corporate bodies to which, to the best of Mr. Calleja’s knowledge, the OTIS Group has provided
goods or professional services at any time during the two-year period before the entry into force of the post-contractual noncompete obligation established in this clause 11, or that had been negotiating with the OTIS Group the performance of
activities or services by the OTIS Group at the time of the entry into force of this post-contractual non-compete obligation; and
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(b) directly or indirectly making offers or proposals to, inducing or soliciting, on behalf of himself or any third party, any individual
who on the date of the entry into force of the post-contractual non-compete obligation established in this clause 11 is employed
by the OTIS Group so that such individual ceases to work for the OTIS Group; or engaging or employing such individual
through any other person or arranging that such individual be engaged or employed by another natural or legal person
conducting any business that competes with any of the activities of the OTIS Group.
11.2

Term of the non-compete obligation

Mr. Calleja will refrain from competing under the terms set out above for a period of two years from the termination of any and

all employment or services relationships between Mr. Calleja and the Company or any company of the OTIS Group
for any reason whatsoever other than death, disability or inability to provide his services.
11.3

Compensation

As compensation for the non-compete obligation, Mr. Calleja will receive a gross amount equivalent to 12 months of the fixed
remuneration established in clause 8.2 that Mr. Calleja is being paid on the date of the termination of this Contract. This
compensation will be paid in twenty-four equal monthly installments during the term of the obligation.
11.4

Breach

Should Mr. Calleja breach the post-contractual non-compete obligation, Mr. Calleja must return to the Company all amounts
received as compensation for the same. In addition, the Company will not be obligated to pay Mr. Calleja any of the remaining
compensation pending payment for the non-compete obligation.
Likewise, should Mr. Calleja breach the post-contractual non-compete obligation, Mr. Calleja must pay the Company an amount

equivalent to 12 months of the fixed remuneration established in clause 8.2 that Mr. Calleja is being paid on the date
of the termination of this Contract. For the purposes of articles 1,152 and 1,153 of the Spanish Civil Code, this penalty does

not exclude any other compensation for damages to which the Company may be entitled, nor will it release Mr. Calleja from his
non-compete obligation.
11.5

Release from the obligation

The Company may release Mr. Calleja from his obligation not to compete under the terms set out in this clause 11 at any time
(either during the term of his legal relationship with the Company or during the non-compete term) by informing him in writing at
least three months in advance of the start date of the non-compete obligation. In that event, from the date of effect of the
release, Mr. Calleja will no longer be bound by the non-compete obligation and the Company will no longer be obliged to pay
any non-compete compensation.
12.
12.1

CONFIDENTIALITY
Purpose

For the purposes of this clause, “Information” is any economic, financial, technical, commercial, strategic, administrative or
any other type of information that Mr. Calleja creates or has knowledge of at any time during the term of this Contract or any
previous contract with the Company, as a consequence of the performance of his duties, preceding duties, and any other duties
that are assigned to him by the Company, or that may be disclosed to Mr. Calleja verbally, in writing, or by any other means, as
well as any analysis, compilation, study, summary, abstract or documentation. “Confidential Information” is all the
Information that Mr. Calleja has access to or creates, as a consequence (in the broadest sense) of this Contract or any previous
contract with the Company, and that is classified as exclusive or confidential property, or due to its nature or the circumstances
in which the creation or disclosure occurs, must, in good faith, be deemed confidential.
12.2

Use

Mr. Calleja agrees to use the Information exclusively for the purpose of performing his duties under this Contract or any other
contracts entered into with the Otis Group. Mr. Calleja must treat as and maintain confidential all the Confidential Information
and, in particular, not disclose it to any third party or any other employee of the Company without the Company’s prior consent,
except when carrying out the duties entrusted to him in this Contract, in any other contracts entered into with the Otis Group, or
by law, and not reproduce, transform or, in general, use it in a manner other than that which is necessary for the performance of
his duties. Unless required to keep this Confidential
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Information for the performance of his duties under a contract with another entity of the Otis Group, Mr. Calleja must immediately
return to the Company, at the Company’s request, during the term of this Contract or at any other time and automatically upon
the termination of this Contract, any Confidential Information, held in any type of medium, disclosed to or created by Mr. Calleja.
13.

PERSONAL DATA PROCESSING
13.1

Processing of Mr. Calleja’s personal data by the Company

Mr. Calleja is hereby informed that the Company, OWC and any other member of the OTIS Group that employs individuals who
form part of Mr. Calleja’s reporting line within the OTIS Group or who participate, for any reason and at any time, in the adoption
or implementation of OTIS Group-wide policies regarding business, IT, human resources and compliance that affect his duties,
may process all the information in his CV and in this Contract, as well as the information generated as a consequence of the
performance of his duties (including data concerning his identification, image, voice recordings, biometric features, performanceevaluation data, absences, holidays, training, salary information, benefits requested and, exceptionally and in any case,
according to applicable regulations, health-related data), for the following purposes:
(i) to execute, manage and monitor this Contract (in particular, to verify compliance with the “Use of E-mail and Internet
Access” clause and other OTIS Group policies, to protect the OTIS Group’s confidential information, property and the
security of its IT systems, to coordinate and guarantee the continuity of the activity, to manage the whistleblowing
programmes, etc.);
(ii) to ensure the OTIS Group’s compliance with its statutory (local and foreign) obligations and with judicial and
administrative decisions (local and foreign); and
(iii) to manage certain voluntary processing activities that, during the course of the contractual relationship, could be
offered to Mr. Calleja, such as obtaining voluntary benefits (when offered to Mr. Calleja) and voluntary health-related
programmes. In those cases, Mr. Calleja’s freely given consent to participate in those programs will be understood as
his express consent for the processing of his data in the framework of the management and control of those programs
or opportunities. Mr. Calleja may withdraw his consent at any time following the instructions provided in section “Rights
of Mr. Calleja”.
13.2

Legitimate grounds for the data processing

The legitimate grounds for the data processing are: (i) the signing and execution of the Contract; (ii) the legitimate interests of
the Company and the OTIS Group; (iii) compliance with the Company’s or any other OTIS Group company’s legal duties; and
(iv) exceptionally, Mr. Calleja’s consent.
13.3

Data transfers

As Chairman of the Board of Directors of the Company, Mr. Calleja acknowledges that business, IT, human resources and
compliance policies are and must be designed, analysed and applied on a global basis. This means that the Company and other
OTIS Group’s companies must participate in the adoption of measures relating to these policies (e.g., in cases where the
recipient participates in the adoption or implementation of group-wide policies). In that cases, it will be necessary that these
OTIS Group companies may access to Mr. Calleja’s personal data. As part of his obligations under this Contract, Mr. Calleja
must comply with all the OTIS Group policies.
Moreover, some or part of the personal data may be disclosed to (i) administrative, legal and regulatory authorities for the
above-mentioned compliance purposes; (ii) potential purchasers of any of the Company’s (or other Otis Group’s entities’)
shares/assets/businesses, for them to review the subject-matter of their potential purchase and subject to confidentiality duties;
and (iii) professional advisors (e.g. accountants, auditors, lawyers, etc.) and third parties supplying products or services (e.g.,
insurers, HR services providers, technological services providers, etc.), only to the extent they enable the Company or other Otis
Group companies to perform the purposes.
Mr. Calleja declares that he has been informed that some of the above-mentioned recipients may be located in countries outside
of the Economic European Area (“EEA”) in countries which may not offer a level of protection of personal data that is equivalent
to that offered by Spanish legislation. Necessary safeguards will be provided for carrying out such transfers in accordance with
applicable data protection regulations.
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13.4

Third-party data

In the event that Mr. Calleja provides data about family members or persons related to him, Mr. Calleja is obligated to inform
such third parties about the data protection policy set out in this clause.
13.5

Rights of Mr. Calleja

The rights to access, rectification, erasure, objection and data portability, the right to restrict the processing, to withdraw consent
and he right to not be subject to automated individual decision-making with legal effects, can be exercised by sending a written
communication to the human resources department of the Company or to the Privacy Committee (privacidad@otis.com). Mr.
Calleja is also informed that may also file a claim or request with the relevant data protection authority.
13.6 Processing by Mr. Calleja of third party personal data
Mr. Calleja may have access to certain personal data (of clients, providers, contact persons, etc.) and that the Company puts at
his disposal to carry out the services that have been contracted to him. The following rules will apply to the processing of the
personal data carried out by Mr. Calleja: (i) data must only be processed following the instructions of the Company and in the
performance of his duties; (ii) any processing of personal data must comply with the user, technical and organisational safety
measures implemented by the Company and communicated to Mr. Calleja from time to time; (iii) the data must remain
confidential, even after the termination of this Contract for any reason, and must be returned to the Company upon the
termination of this Contract together with any medium or document containing the data; (iv) Mr. Calleja must immediately notify
to the human resources department of the Company or the Spanish Privacy Committee any security breach of which he might
be aware; (v) Mr. Calleja must support the Company to ensure the fulfilment of the obligations set out in articles 32 to 36 of the
General Data Protection Regulation (the “GDPR”); (vi) Mr. Calleja shall comply with the conditions set out in sections 2 and 4 of
article 28 of the GDPR to subcontract a data processor and put at the Company’s disposal all necessary information to prove
the fulfilment of the obligations established in article 28 of the GDPR; (vii) Mr. Calleja shall ensure that any authorised individuals
to process personal data have committed themselves to respect the confidentiality or are subject to a confidentiality obligation of
statutory nature; and (viii) Mr. Calleja shall assist the Company so it can fulfill its obligation to respond to data subjects’ requests
regarding their data protection rights. Failure to comply with these obligations could amount to wrong-doing by the Company
and/or Mr. Calleja, and a very serious breach of Mr. Calleja’s obligations that could entail the termination of this Contract.
14.
14.1

COMPANY PROPERTY
Duty of care

Mr. Calleja must keep all documents, objects and materials that he receives from the Company and/or any OTIS Group
Company safe and in good condition.
14.2

Returning property upon termination

Upon request by the Company, Mr. Calleja will deliver to the Company any documentation and records relating to the Company,
its clients, suppliers and any persons or companies that have had any dealings with the Company. Mr. Calleja will not be entitled
to retain any copies of such documentation.
Mr. Calleja must also return to the Company any property that he has received from the Company, including but not limited to,
the Company car, mobile telephone or any other electronic device, hardware and software, credit cards, keys or access cards,
and any other items belonging to the Company that may be in Mr. Calleja’ possession or under his control.
15.

USE OF EMAIL AND INTERNET ACCESS

Mr. Calleja will have Internet access and an e-mail account in order to carry out his duties. Mr. Calleja expressly agrees that
such work tools belong to the Otis Group and will follow and be subject to the Otis Group’s policy in relation to use of e-mail and
internet access.
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16.

CHANGE OF DETAILS

Mr. Calleja must inform the Company of any change to his personal or professional details that might be relevant for the
purposes of this Contract, or for the Company’s social security and tax obligations. Failure to provide this information will
exonerate the Company from liability.
17.

PRIOR AGREEMENTS

Other than the employment stagreement to be entered into between Otis Elevator Worldwide, SPRL and Mr. Calleja with
estimated
day on February 1 , 2021 and the Termination Agreement entered into by the Company and Mr. Calleja on January
26th, 2021, any prior contract or agreement, verbal or in writing, entered into by Mr. Calleja and the company or any OTIS Group
company, including the services agreement between the Parties dated 3 June 2015, is expressly abrogated and replaced by this
Contract.
18.

GOVERNING LAW

In the absence of any express provision herein, this Contract will be governed by the Articles of Association of the Company, the
Regulations of the Shareholders’ Meeting and Board of Directors, the Company’s Internal Code of Conduct, and any regulations
that may be approved from time to time by the Board of Directors or any competent body of the Company or the OTIS Group, as
well as by the Spanish corporate law and any other civil, commercial or administrative applicable common Spanish laws and
regulations.
19.

JURISDICTION

For the resolution of any and all disputes which may arise out of the interpretation, validity, enforceability, performance or
termination of this Contract, the Parties hereby expressly submit to the Courts of the city of Madrid (villa de Madrid) waiving
any other venue that it may correspond.
As witness, the parties initial each page and sign at the end of the two counterparts, in the place and on the date first indicated
above.
ZARDOYA OTIS, S.A.
P.p.
/s/ Lorea Garcia Jauregui
Ms Lorea García Jauregui

/s/ Bernardo Calleja Fernández
Mr. Bernardo Calleja Fernández
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Exhibit 10.4
Approved by Audit Committee and BoD on February 23rd, 2021

AMENDMENT AGREEMENT TO THE SERVICE AGREEMENT DATED JANUARY 26TH, 2021

Madrid, February 23, 2021
THE PARTIES

I. On the one part, ZARDOYA OTIS, S.A., a company with registered office at calle Golfo de Salónica 73, 28033 Madrid,
and tax identification number (NIF) A-28011153. It is registered with the Commercial Registry of Madrid, at tomo 251,
Folio 70, Hoja 6896. This party is represented by Ms. Lorea García Jauregui, holding Spanish identity card number ***,
who is authorised to enter into this contract. This party shall be hereinafter referred to as the “Company”.

II. On the other part, Mr. BERNARDO CALLEJA FERNÁNDEZ, of legal age, of Spanish nationality, with professional
address at calle Golfo de Salónica 73, 28033 Madrid and with Spanish ID Card number ***. This party shall be
hereinafter referred to as “Mr. Calleja”.
The Company and Mr. Calleja will be jointly referred to as the “Parties” and each of them individually and indistinctly as a
“Party”.
WHEREAS

I. On January 26th, 2021, the Parties entered into a service contract (the “Contract”), pursuant to articles 249.3 and 529
octodecies of the Spanish Corporations Law, to set out the terms and conditions under which Mr. Calleja shall provide

services to the Company as Chairman of the Board of Directors and replace any previous agreements between the
Parties under the terms set out in clause 17 thereof, including the agreement entered between the Parties on 3 June
2015, but excluding the Termination Agreement

II. The Parties have agreed to amend the Contract to include in it a new clause 8.10 (Long Term Incentives).
III. This amendment agreement and all its terms and conditions, including the new remuneration item payable, as the case
may be, to Mr. Calleja, have been approved by the Board of Directors of the Company on February 23, 2021, pursuant to
the proposal made by its Nominating and Compensation Commission.
IV. In view of the foregoing, the Company and Mr. Calleja have agreed to enter into this amendment agreement (the
“Amendment Agreement”), in accordance with following
CLAUSES
1.

DEFINITIONS

Capitalized terms not expressly defined herein shall have the meaning ascribed to them in the Contract.
2.

AMENDMENT TO THE CONTRACT

The parties hereby agree to amend (novación modificativa no extintiva) the Contract in order to include in it a new Clause
8.10 (Long-term incentives) with the following content:
“8.10 LONG-TERM INCENTIVES
Mr. Calleja will be eligible for long-term incentives in accordance with OWC’s Long-Term Incentive Plan - “LTIP”.”

AMENDMENT AGREEMENT TO THE SERVICE AGREEMENT DATED JANUARY 26TH, 2021

3.

RATIFICATION OF THE CONTRACT

The Parties expressly ratify the content of the Contract which has not been expressly amended pursuant to this Amendment
Agreement. Accordingly, the execution of this Amendment Agreement does not entail, under any circumstance, an amendment,
variation, novation, substitution or transformation of the Contract except as expressly amended herein.
4.

GOVERNING LAW

In the absence of any express provision herein, this Contract will be governed by the Articles of Association of the Company, the
Regulations of the Shareholders’ Meeting and the Board of Directors, the Company’s Internal Code of Conduct, and any
regulations that may be approved from time to time by the Board of Directors or any competent body of the Company or the
OTIS Group, as well as by the Spanish corporate law and any other civil, commercial or administrative applicable common
Spanish laws and regulations.
5.

JURISDICTION

For the resolution of any and all disputes which may arise out of the interpretation, validity, enforceability, performance or
termination of this Contract, the Parties hereby expressly submit to the Courts of the city of Madrid (villa de Madrid) waiving
any other venue that it may correspond.
As witness, the parties initial each page and sign at the end of the two counterparts, in the place and on the date first indicated
above.

ZARDOYA OTIS, S.A.
P.p.
/s/ Lorea Garcia Jauregui
Ms. Lorea García Jauregui

/s/ Bernardo Calleja Fernández
Mr. Bernardo Calleja Fernández

Exhibit 10.5

Otis Worldwide Corporation
2020 Long-Term Incentive Plan

Restricted Stock Unit Award
Schedule of Terms

(February 5, 2021)

This Schedule of Terms describes the material features of the Participant’s Restricted Stock Unit Award (the “RSU Award” or the
“Award”) granted under the Otis Worldwide Corporation 2020 Long-Term Incentive Plan (the “LTIP”), subject to this Schedule of
Terms, the Award Agreement, and the terms and conditions set forth in the LTIP. The LTIP Prospectus contains further
information about the LTIP and this Award and is available on the Corporation’s internal employee website and at
www.ubs.com/onesource/OTIS.
If you are a Non-U.S. Participant, please refer to the Appendix for additional terms and conditions that may apply to you.
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Certain Definitions
A Restricted Stock Unit (an “RSU”) represents the right to receive one share of common stock of Otis Worldwide Corporation
(the “Common Stock”) (or a cash payment equal to the Fair Market Value thereof). RSUs generally vest and are converted into
shares of Common Stock if the Participant remains employed or otherwise engaged by the Corporation or the Service Recipient
through the applicable vesting date schedule set forth on the Award Agreement (see “Vesting” below), or upon an earlier
Termination of Service under limited circumstances that may result in accelerated vesting (see “Termination of Service” below).
“Company” means Otis Worldwide Corporation (the “Corporation”), together with its subsidiaries, divisions and affiliates.
“Service Recipient” means an entity other than the Corporation in the Company group that employs or otherwise engages the
Participant. “Termination Date” means the date the Participant’s employment ends, or, if different, the date the Participant
ceases providing services to the Company as an employee, consultant, or in any other capacity. For the avoidance of doubt, and
as described in more detail in the section entitled “Nature of Award,” absences from employment by reason of notice periods,
garden leaves, or similar paid leaves associated with a Termination of Service shall not be recognized as service in determining
the Termination Date. All references to termination of employment in this Schedule of Terms will be deemed to refer to
“Termination of Service” as defined in the LTIP. “Committee” means the Compensation Committee of the Board. Capitalized
terms not otherwise defined in this Schedule of Terms have the same meaning as defined in the LTIP.
Country-Specific Appendix
Notwithstanding any provisions in this Schedule of Terms, the RSU grant shall be subject to any special or additional terms and
conditions set forth in any Appendix to this Schedule of Terms for the Participant’s country. Moreover, if the Participant relocates
to one of the countries included in the Appendix, the additional terms and conditions for such country will apply to the
Participant, to the extent the Corporation determines that the application of such terms and conditions is necessary or advisable
for legal or administrative reasons. The Appendix constitutes part of this Schedule of Terms.
Acknowledgement and Acceptance of the Otis RSU Award
The number of RSUs awarded is set forth in the Award Agreement. The recipient of the RSU Award (the “Participant”) must
affirmatively acknowledge and accept the terms and conditions of the RSU Award within 150 days following the Grant Date. A
failure to acknowledge and accept the RSU Award within 150 days from the Grant Date will result in the forfeiture of the RSU
Award.
Participants must acknowledge and accept the terms and conditions of this RSU Award electronically via the Union Bank of
Switzerland (“UBS”) One Source website at www.ubs.com/onesource/OTIS. Participants based in certain countries may be
required to acknowledge and accept the terms and conditions of this RSU Award by signing and returning the designated hard
copy portion of the Award Agreement to the Stock Plan Administrator.
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Dividends
RSUs granted under this Award will earn dividend equivalent units each time the Corporation pays a cash dividend to Common
Stock shareholders. Dividend equivalents will be credited as additional RSUs to Awards outstanding on the dividend payment
date and will vest under the same vesting conditions as the underlying RSUs. The number of additional RSUs that will be
credited on any dividend payment date will equal (i) the per share cash dividend amount, multiplied by (ii) the number of RSUs
subject to the RSU Award (including RSUs resulting from prior dividend equivalents), divided by (iii) the Fair Market Value of a
share of Common Stock on the dividend payment date, rounded down to the nearest whole number of RSUs.
Vesting
RSU Awards will vest in accordance with the schedule set forth in the Award Agreement, subject to the Participant’s continued
employment or service with the Corporation or Service Recipient through each applicable vesting date. Any unvested RSUs will
be forfeited in the event of Termination of Service prior to the applicable vesting date, except in certain earlier terminations
involving Retirement, Involuntary Termination, Disability, Change-in-Control Termination, or Death (see “Termination of Service”
below).
RSUs may also be forfeited and value realized from previously vested RSUs may be recouped by the Corporation under certain
circumstances (see “Forfeiture of Award and Repayment of Realized Gains” below).
No Shareowner Rights
An RSU is the right to receive a share of Common Stock in the future (or a cash payment equal to the Fair Market Value),
subject to continued employment or service and certain other conditions. The holder of an RSU has no voting or other rights
accorded to owners of Common Stock, unless and until RSUs are converted into shares of Common Stock.
Payment / Conversion of RSUs
Vested RSUs will be converted into shares of Common Stock to be delivered to the Participant as soon as administratively
practicable following the applicable vesting date (which date shall be the Termination Date to the extent that the RSUs vest on a
Termination of Service due to Retirement, involuntary termination (other than for Cause, death or Disability), death, Disability or
Change in Control Termination as provided below), but in no event later than March 15th following the year in which such
vesting date occurs (see special rules for specified employees in “Specified Employees”). RSUs may be paid in cash if the
Committee so determines, including where local law restricts the distribution of Common Stock.
Termination of Service
The treatment of RSUs upon Termination of Service depends upon the reason for termination, as detailed in the following
sections. RSUs held for less than one (1) year as of the Termination Date will be forfeited, except in the event of Death,
Disability, or Change-in-Control Termination, as discussed below.
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Absences from employment because of notice periods, garden leaves, or similar paid leaves associated with a Termination of
Service will not be recognized as service in determining the Termination Date.
Retirement. If the Participant’s termination results from Retirement, unvested RSUs held for at least one (1) year as of the
Termination Date will fully vest and convert into shares of Common Stock (or cash) to be delivered to the Participant in
accordance with the section entitled “Payment/Conversion of RSUs,” subject to the six-month delay noted below under
“Specified Employees,” if applicable. For this purpose, Retirement means either a Normal Retirement or Early Retirement as
defined below:
•

“Normal Retirement” means retirement on or after age 65;

•

“Early Retirement” means retirement on or after:
◦
◦
◦

Age 55 with 10 or more years of continuous service as of the Termination Date; or
Age 50, but before age 55, and the Participant’s age and continuous service as of the Termination Date adds up
to 65 or more (“Rule of 65”).

The Participant will not receive Retirement treatment with respect to any Award in the event of involuntary termination by the
Corporation or the Service Recipient for Cause even if the Participant qualifies for Retirement.
The calculation to determine Early Retirement will include partial years, rounded down to the nearest full month.
Involuntary Termination for Cause. If the Participant’s termination results from an involuntary termination by the Corporation
or the Service Recipient for Cause (as defined in the LTIP), unvested RSUs will be forfeited as of the Termination Date
regardless of the Participant’s Retirement eligibility. In addition, value realized from previously vested RSUs is subject to
repayment in the event of termination for Cause or certain other occurrences (see “Forfeiture of Award and Repayment of
Realized Gains” below).
Involuntary Termination other than for Cause, death or Disability. If the Participant’s termination results from an involuntary
termination by the Corporation or the Service Recipient for reasons other than Cause, death or Disability, and does not
constitute a Change-in Control Termination, unvested RSUs held for at least one (1) year as of the Termination Date will receive
pro-rata vesting treatment for the applicable tranche, subject to the Participant providing the Corporation with a release of claims
in a form and manner satisfactory to the Corporation. The pro-rata vesting of an RSU Award held for at least one (1) year will be
based on the number of months worked during the vesting period for the applicable tranche, including partial months, relative to
the vesting period applicable for that tranche. The pro-rata RSUs will fully vest and convert into shares of Common Stock (or
cash) to be delivered to the Participant in accordance with the section entitled “Payment/Conversion” of RSUs. RSUs not eligible
to vest under this pro-rata vesting formula will be forfeited as of the Termination Date.
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For example, if the Award Agreement provided for one-third of the RSUs to vest on each anniversary of the Grant Date and the
Participant’s employment was involuntarily terminated 18 months after the Grant Date, the Participant would be entitled to
receive pro-rating vesting for 6/12th of the second tranche and the third tranche would be forfeited as of the Termination Date.
Absences from employment because of notice periods, garden leaves, or similar paid leaves associated with a Termination of
Service will not be recognized as service in determining the pro-rata vesting percentage.
Retirement eligible Participants will be eligible to vest in accordance with the Retirement provisions set forth above. Change-inControl Terminations are subject to vesting treatment as set forth in the Change-in-Control provisions below.
Voluntary Termination. The Participant who voluntarily terminates employment or service (other than for Retirement or a
Change-in-Control Termination) is not entitled to vesting and will forfeit all unvested RSUs.
Death or Disability. If the Participant dies while still employed by, or providing services to, the Corporation or the Service
Recipient, or if the Participant incurs a Disability, all unvested tranches of RSUs will vest as of the date of death or Disability, as
applicable, and be converted to shares of Common Stock to be delivered to the Participant, Participant’s estate or designated
beneficiary (if such a designation has been provided to the Corporation, and to the extent the Corporation determines such
designation to be valid), as may be determined in the Corporation’s sole discretion(where applicable), in accordance with the
section entitled “Payment/Conversion of RSUs.” To be considered a Disability under this Award, the “disability” event must meet
the definition under Section 409A(a)(2)(C) of the Code.
Change-in-Control Termination. If the RSUs are replaced with a Replacement Award in connection with a Change-in-Control
in accordance with Section 10(c) of the LTIP, and the Participant’s termination results from an involuntary termination by the
Corporation or the Service Recipient for reasons other than for Cause, death or Disability, or due to the Participant’s voluntary
termination for “Good Reason,” in each case, within 24 months following a Change-in-Control in accordance with Section 10(d)
of the LTIP (such Termination of Service, a “CIC Termination”), then all unvested tranches of RSUs will vest and be converted
into shares of Common Stock (or cash) to be delivered to the Participant in accordance with the section entitled
Payment/Conversion of RSUs, subject to the six-month delay noted below under “Specified Employees,” if applicable.
Specified Employees. If the Participant is a “specified employee” within the meaning of Section 409A of the Code (i.e.,
generally the fifty highest paid employees, as determined by the Corporation) at the time of the Participant’s Termination of
Service, and the RSUs are accelerated and will vest by reason of such Participant’s Termination of Service (e.g., Change-inControl Termination), then, to the extent necessary to avoid the application of any additional tax or penalty under Section 409A
of the Code and consistent with the terms of the LTIP, RSUs will be held in the Participant’s UBS account and will be paid or
provided on the first business day following the date that is six months following the Participant’s Termination Date or on the
Participant’s death or Disability (under the meaning of Section 409A(a)(2) of the Code) if earlier. The RSUs will convert into an
equal number of shares of Common Stock (or cash) to be determined as of the vest date; provided however that the Participant
shall be entitled to receive
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any dividend equivalents that are paid on the RSUs during the 6-month delay period in accordance with the section entitled
Dividends.
Forfeiture of Award and Repayment of Realized Gains
RSUs will be immediately forfeited and the Participant will be obligated to repay to the Corporation the value realized from
previously vested RSUs upon the occurrence of any of the following events:
(i)

Termination for Cause (as defined in the LTIP);

(ii)

A determination that the Participant engaged in conduct that could have constituted the basis for a Termination for
Cause, including determinations made within three years following the Termination Date;

(iii)

Within twenty-four months following the Participant’s Termination Date, the Participant:

(iv)

(A)

Solicits a Company employee, or individual who had been a Company employee within the previous three
months, for an opportunity outside of the Company; or

(B)

Publicly disparages the Company, its employees, directors, products, or otherwise makes a public statement that
is materially detrimental to the interests of the Company or such individuals; or

At any time during the twelve-month period following the Participant’s Termination Date: the Participant becomes
employed by, consults for, or otherwise renders services to any business entity or person engaged in activities that
compete with the Company, unless the Participant has first obtained the consent of the Chief People Officer or her or his
delegate. The determination of status as a competitor will be made by the Chief People Officer (or her or his delegate) in
her or his sole discretion.

The Participant agrees that the foregoing restrictions are reasonable and that the value of the LTIP awards is reasonable
consideration for accepting such restrictions and forfeiture contingencies. However, if any portion of this section is held by
competent authority to be unenforceable, this section shall be deemed amended to limit its scope to the broadest scope that
such authority determines is enforceable, and as so amended shall continue in effect. The Participant acknowledges that this
Award shall constitute compensation in satisfaction of these covenants. Further details concerning the forfeiture of awards and
the obligation to repay gains realized from LTIP awards are set forth in Section 14(i) of the LTIP, which can be located at
www.ubs.com/onesource/OTIS.
Adjustments
If the Corporation engages in a transaction affecting its capital structure, such as a merger, distribution of a special dividend,
spin-off of a business unit, stock split, subdivision or consolidation of shares of Common Stock or other events affecting the
value of Common Stock, RSU awards may be adjusted as determined by the Committee, in its sole discretion.
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Further information concerning capital adjustments is set forth in Section 3(d) of the LTIP, which can be located at
www.ubs.com/onesource/OTIS.
Change-in-Control
In the event of a Change-in-Control or restructuring of the Corporation, the Committee may, in its sole discretion, take certain
actions with respect to outstanding Awards to assure fair and equitable treatment of LTIP Participants. Such actions may include
the acceleration of vesting, canceling an outstanding Award in exchange for its equivalent cash value (as determined by the
Committee), or providing for other adjustments or modifications to outstanding Awards as the Committee may deem appropriate.
In the event of a Change-in-Control where the RSUs are not replaced by a Replacement Award, the RSUs will vest in full in
accordance with Section 10(b) of the LTIP.
Further details concerning Change-in-Control are set forth in Section 10 of the LTIP, which can be located at
www.ubs.com/onesource/OTIS.
Awards Not to Affect Certain Transactions
RSU Awards do not in any way affect the right of the Corporation or its shareowners to effect: (i) any adjustments,
recapitalizations, reorganizations or other changes in the Corporation’s capital or business structure; (ii) any merger or
consolidation of the Corporation; (iii) any issue of bonds, debentures, shares of stock preferred to, or otherwise affecting the
Common Stock of the Corporation or the rights of the holders of such Common Stock; (iv) the dissolution or liquidation of the
Corporation; (v) any sale or transfer of all or any part of its assets or business; or (vi) any other corporate act or proceeding.
Responsibility for Taxes
The Participant acknowledges that, regardless of any action taken by the Corporation or, if different, the Service Recipient, the
Participant is responsible for all income taxes, social insurance contributions, payroll taxes, fringe benefits tax, payment on
account or other tax-related items attributable to the Participant’s participation in the LTIP and legally applicable or deemed
applicable to the Participant (“Tax-Related Items”). The Participant further acknowledges that the Corporation and/or the Service
Recipient (i) make no representations or undertakings regarding the treatment of any Tax-Related Items in connection with any
aspect of the Award or the underlying shares of Common Stock, including, but not limited to, the grant, vesting or settlement of
the Award, the subsequent sale of shares of Common Stock acquired pursuant to such settlement and the receipt of any
dividends and/or any dividend equivalents; and (ii) do not commit to and are under no obligation to structure the terms of the
grant or any aspect of the Award to reduce or eliminate the Participant’s liability for Tax-Related Items or achieve any particular
tax result. The Fair Market Value of Common Stock on the New York Stock Exchange on the date the taxable event occurs will
be used to calculate taxable income realized from the RSUs, except where otherwise required by applicable law, as determined
in the Corporation’s sole discretion.
Prior to any relevant taxable or tax withholding event, as applicable, the Participant agrees to make adequate arrangements
satisfactory to the Corporation and/or the Service Recipient to satisfy all Tax-Related Items. By accepting the Award, the
Participant authorizes the

2021

7

Corporation and/or the Service Recipient, or their respective agents, at their sole discretion, to satisfy any applicable withholding
obligations or rights with regard to all Tax-Related Items by one or a combination of the following: (i) deducting directly from any
payment due to the Participant or from any obligation of the Corporation and/or the Service Recipient to the Participant
(including but not limited to, withholding from the Participant’s regular compensation); (ii) requiring the Participant (or the
Participant’s estate or beneficiaries, as applicable) to pay the Corporation an amount sufficient to satisfy compliance with the
Tax-Related Items; (iii) withholding from proceeds of the sale of shares of Common Stock acquired upon settlement of the RSUs
either through a voluntary sale or through a mandatory sale arranged by the Corporation (on the Participant’s behalf pursuant to
this authorization and without further consent); (iv) withholding in shares of Common Stock to be issued upon settlement of the
RSUs; (v) withholding from dividend equivalents paid on the RSUs; or (vi) any other method of withholding determined by the
Corporation and to the extent required by applicable law or the LTIP, approved by the Committee.
The Corporation and/or the Service Recipient may withhold or account for Tax-Related Items by considering statutory or other
withholding rates, including minimum or maximum rates applicable in the Participant’s jurisdiction(s). In the event of overwithholding, the Participant may receive a refund of any over-withheld amount in cash (with no entitlement to the equivalent in
Common Stock) or if not refunded, the Participant may seek a refund from the local tax authorities. In the event of underwithholding, the Participant may be required to pay any additional Tax-Related Items directly to the applicable tax authority or to
the Corporation and/or the Service Recipient. If the obligation for Tax-Related Items is satisfied by withholding in shares of
Common Stock, for tax purposes, the Participant will be deemed to have been issued the full number of shares of Common
Stock subject to the vested RSUs, notwithstanding that a number of the shares of Common Stock is held back solely for
purposes of paying the Tax-Related Items.
The Participant acknowledges that the ultimate liability for all Tax-Related Items is and remains the Participant’s responsibility
and may exceed the amount actually withheld by the Corporation and/or the Service Recipient, if any. Further, if the Participant
has become subject to tax in more than one jurisdiction between the Grant Date and the date of any relevant taxable event, the
Participant acknowledges that the Corporation and/or the Service Recipient may be required to withhold or account for TaxRelated Items in more than one jurisdiction. In those countries where there is no withholding on account of such Tax-Related
Items, Participants must pay the appropriate taxes as required by any country where they are subject to tax.
The Corporation may refuse to distribute an Award if the Participant fails to comply with his or her obligations in connection with
Tax-Related Items.
Notwithstanding the foregoing, if the Participant is an individual covered under Section 16 of the Exchange Act at the time that a
taxable event occurs, then the withholding obligations with respect to such taxable event will be satisfied by withholding shares
of Common Stock subject to the RSU Award having a Fair Market Value equal to the tax withholding amount.
Important information about the U.S. Federal income tax consequences of LTIP Awards can be found in the LTIP Prospectus at
www.ubs.com/onesource/OTIS.
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Non-assignability
Unless otherwise approved by the Committee or its delegate, no assignment or transfer of any right or interest of the Participant
in any RSU Award, whether voluntary or involuntary, by operation of law or otherwise, is permitted except by (i) will or the
applicable laws of descent and distribution or (ii) certain intra-family transfers or transfers pursuant to qualified domestic
relations orders subject to procedures and requirements established by the Committee and compliance with U.S. Securities and
Exchange Commission (“SEC”) rules. Any other attempt to assign such rights or interest shall be void and without force or
effect.
Nature of Award
In accepting the grant, the Participant acknowledges, understands and agrees that:
(i)

the LTIP is established voluntarily by the Corporation, it is discretionary in nature and it may be modified, amended,
suspended or terminated by the Corporation at any time, to the extent permitted by the LTIP;

(ii)

the grant of the RSU is exceptional, voluntary and occasional and does not create any contractual or other right to receive
future grants of RSUs, or benefits in lieu of RSUs, even if RSUs have been granted in the past;

(iii)

all decisions with respect to future RSU or other grants, if any, will be at the sole discretion of the Corporation;

(iv)

the grant of the RSU Award and the Participant’s participation in the LTIP shall not create a right to employment or other
service relationship with the Corporation;

(v)

the grant of the RSU Award and the Participant’s participation in the LTIP shall not be interpreted as forming or amending
an employment or service contract with the Corporation or the Service Recipient;

(vi)

the Participant is voluntarily participating in the LTIP;

(vii)

the RSU and the shares of Common Stock subject to the RSU, and the income from and value of same, are not intended
to replace any pension rights or compensation;

(viii)

the RSU and the shares of Common Stock subject to the RSU, and the income from and value of same, are not part of
normal or expected compensation for purposes of, including but not limited to, calculating any severance, resignation,
termination, redundancy, dismissal, end-of-service payments, bonuses, holiday pay, long-service awards, pension or
retirement or welfare benefits or similar payments;

(ix)

unless otherwise agreed with the Corporation in writing, the RSUs and the shares of Common Stock subject to the RSUs,
and the income from and value of same, are not granted as consideration for, or in connection with, the service the
Participant may provide as a director of a Subsidiary or Affiliate of the Corporation;
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(x)

the future value, if any, of the underlying shares of Common Stock is unknown, indeterminable and cannot be predicted
with certainty;

(xi)

no claim or entitlement to compensation or damages shall arise from forfeiture of the RSU resulting from the termination
of the Participant’s employment (for any reason whatsoever, whether or not later found to be invalid or in breach of
employment laws in the jurisdiction where the Participant is employed or renders service or the terms of the Participant’s
employment or service agreement, if any);

(xii)

for purposes of the RSUs, the Participant’s employment or service relationship will be considered terminated as of the
date the Participant is no longer actively providing services to the Corporation, the Service Recipient or any of the other
Subsidiary or Affiliate of the Corporation (regardless of the reason for such Termination of Service and whether or not
later found to be invalid or in breach of employment laws in the jurisdiction where the Participant is employed or renders
service or the terms of the Participant’s employment or service agreement, if any), and such date will not be extended by
any notice period (e.g., the Participant’s period of employment or service would not include any contractual notice period
or any period of “garden leave” or similar period mandated under employment laws in the jurisdiction where the
Participant is employed or renders services or the terms of the Participant’s employment or service agreement, if any);
the Committee shall have the exclusive discretion to determine when the Participant is no longer actively providing
services for purposes of the Participant’s RSU Award (including whether the Participant may still be considered to be
providing services while on a leave of absence); and

(xiii)

neither the Corporation, the Service Recipient nor any other Subsidiary or Affiliate of the Corporation shall be liable for
any foreign exchange rate fluctuation between the Participant’s local currency and the U.S. dollar that may affect the
value of the RSU or of any amounts due to the Participant pursuant to the settlement of the RSU or the subsequent sale
of any shares of Common Stock acquired upon settlement.

Right of Discharge Reserved
Nothing in the LTIP or in any RSU Award shall confer upon any Participant the right to continued employment or service for any
period of time, or affect any right that the Corporation or the Service Recipient may have to terminate the employment or service
agreement, if any, of any Participant at any time for any reason.
Administration
The Board of Directors of the Corporation has delegated the administration and interpretation of the Awards granted pursuant to
the LTIP to the Compensation Committee. The Committee establishes such procedures as it deems necessary and appropriate
to administer Awards in a manner that is consistent with the terms of the LTIP. The Committee has, consistent with its charter
and subject to certain limitations, delegated to the Chief Executive Officer and the Chief People Officer (and to such
subordinates as he or she may further delegate) the authority to grant, administer, and interpret Awards, provided that, such
delegation will not apply with respect to employees of the Corporation who are covered under Section 16 of the Exchange Act,
as amended, and to members of the Corporation’s Executive Leadership Group. Awards to
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these individuals will be granted, administered, and interpreted exclusively by the Committee. The Committee’s decision or that
of its delegate on any matter related to an Award shall be binding, final, and conclusive on all parties in interest.
Data Privacy
This notice supplements and should be read in conjunction with the Otis Employee Privacy Notice, available at
www.otis.com/en/us/privacy-policy. The Participant understands that the Corporation and the Service Recipient may hold certain
personal information about the Participant, including, but not limited to, the Participant’s name, home address and telephone
number, date of birth, social insurance number or other identification number, salary, nationality, job title, any shares of stock or
directorships held in the Corporation, details of all RSUs or any other entitlement to shares of Common Stock awarded,
canceled, exercised, vested, unvested or outstanding in the Participant’s favor. This information is used for the exclusive
purpose of implementing, administering and managing the LTIP, which is necessary for the Corporation to fulfill its contractual
obligations to Participants (and any associated legal requirements), as well as for the Corporation’s own legitimate interests.
To the extent that local law requires consent for the Corporation to lawfully hold this information, the Participant hereby explicitly
and unambiguously consents to the collection, use and transfer, in electronic or other form, of the Participant’s personal
information as described in this Schedule of Terms and any other RSU grant materials (“Data”) by and among, as applicable, the
Service Recipient, the Corporation and its Subsidiaries and Affiliates.
The Participant understands that Data will be transferred to UBS, or such other stock plan service provider as may be selected
by the Corporation in the future, which is assisting the Corporation with the implementation, administration and management of
the LTIP. The Participant understands that the recipients of the Data may be located in the United States or elsewhere, and that
the recipients’ country (e.g., the United States) may have different data privacy laws and protections than the Participant’s
country. Any such transfers are consistent with applicable legal requirements, as further described in the Otis Employee Privacy
Notice.
The Participant understands that, under applicable law, the Participant may have certain rights in relation to the Data, including
the right to access, correct, erase, and restrict the use of such information, as well as to object in certain cases. Insofar as
applicable law requires the Corporation to rely on the Participant’s consent to hold this information, the Participant may also
have the right to withhold or withdraw such consent, but the Participant understands that refusing or withdrawing the
Participant’s consent may affect the Participant’s ability to participate in the LTIP. The Participant may exercise these rights,
where applicable, by contacting the Corporation at privacy@otis.com. The Participant understands that Data will be held only as
long as is necessary to implement, administer and manage the Participant’s participation in the LTIP.
Corporation Compliance Policies
Participants must comply with the Corporation’s Absolutes and Corporate Policies and Procedures. Violations can result in the
forfeiture of Awards and the obligation to repay previous gains realized from LTIP Awards. The Corporation’s Absolutes and
Corporate Policy Manual are available online on the Corporation’s internal home page.
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Compliance With Law
Notwithstanding any other provision of the LTIP or this Schedule of Terms, unless there is an exemption from any registration,
qualification or other legal requirement applicable to the shares of Common Stock, the Corporation shall not be required to
deliver any shares issuable upon settlement of the RSU prior to the completion of any registration or qualification of the shares
under any local, state, federal or foreign securities or exchange control law or under rulings or regulations of the SEC or of any
other governmental regulatory body, or prior to obtaining any approval or other clearance from any local, state, federal or foreign
governmental agency, which registration, qualification or approval the Corporation shall, in its absolute discretion, deem
necessary or advisable. The Participant understands that the Corporation is under no obligation to register or qualify the shares
with the SEC or any state or foreign securities commission or to seek approval or clearance from any governmental authority for
the issuance or sale of the shares. Further, the Participant agrees that the Corporation shall have unilateral authority to amend
the Schedule of Terms without the Participant’s consent to the extent necessary to comply with securities or other laws
applicable to issuance of shares.
Language
The Participant acknowledges that the Participant is proficient in the English language, or has consulted with an advisor who is
proficient in the English language, so as to enable the Participant to understand the provisions of this Schedule of Terms and the
LTIP.
Electronic Delivery and Participation
The Corporation may, in its sole discretion, decide to deliver any documents related to current or future participation in the LTIP
by electronic means. The Participant hereby consents to receive such documents by electronic delivery and agrees to
participate in the LTIP through an on-line or electronic system established and maintained by the Corporation or a third party
designated by the Corporation.
Severability
The provisions of this Schedule of Terms are severable and if any one or more provisions are determined to be illegal or
otherwise unenforceable, in whole or in part, the remaining provisions shall nevertheless be binding and enforceable.
Imposition of Other Requirements
The Corporation reserves the right to impose other requirements on the Participant’s participation in the LTIP, on the RSU and
on any shares of Common Stock acquired under the LTIP, to the extent the Corporation determines it is necessary or advisable
for legal or administrative reasons, and to require the Participant to sign any additional Schedule of Terms or undertakings that
may be necessary to accomplish the foregoing.
Waiver
The Participant acknowledges that a waiver by the Corporation of breach of any provision of this Schedule of Terms or the
Award Agreement shall not operate or be construed as a waiver of any
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other provision of this Schedule of Terms or the Award Agreement, or of any subsequent breach by the Participant or any other
Participant.
Insider Trading/Market Abuse
The Participant acknowledges that the Participant may be subject to insider trading restrictions and/or market abuse laws which
may affect the Participant’s ability to accept, acquire, sell or otherwise dispose of Corporation shares, rights to shares (e.g.,
RSUs) or rights linked to the value of shares (e.g., phantom awards, futures) during such times the Participant is considered to
have “inside information” regarding the Corporation as defined in the laws or regulations in the applicable jurisdictions). Local
insider trading laws and regulations may prohibit the cancellation or amendment of orders the Participant placed before the
Participant possessed inside information. Furthermore, the Participant could be prohibited from (i) disclosing the inside
information to any third party and (ii) “tipping” third parties or causing them otherwise to buy or sell securities. The Participant
should keep in mind third parties includes fellow employees and service providers. Any restrictions under these laws or
regulations are separate from and in addition to any restrictions that may be imposed under any applicable insider trading policy
of the Corporation. The Participant is responsible for complying with any restrictions and should speak to my personal advisor
on this matter.
Exchange Control, Foreign Asset/Account and/or Tax Reporting
Depending upon the country to which laws the Participant is subject, the Participant may have certain foreign asset/account
and/or tax reporting requirements that may affect the Participant’s ability to acquire or hold shares of Common Stock under the
LTIP or cash received from participating in the LTIP (including from any dividends or dividend equivalents or sale proceeds
arising from the sale of shares of Common Stock) in a brokerage or bank account outside the Participant’s country of residence.
The Participant’s country may require that the Participant report such accounts, assets or transactions to the applicable
authorities in the Participant’s country. The Participant also may be required to repatriate cash received from participating in the
LTIP to the Participant’s country within a certain period of time after receipt. The Participant is responsible for knowledge of and
compliance with any such regulations and should speak with the Participant’s personal tax, legal and financial advisors
regarding same.
Interpretations
This Schedule of Terms provides a summary of terms applicable to the RSU Award. This Schedule of Terms and each Award
Agreement are subject in all respects to the terms of the LTIP, which can be located at www.ubs.com/onesource/OTIS. In the
event that any provision of this Schedule of Terms or any Award Agreement is inconsistent with the terms of the LTIP, the terms
of the LTIP shall govern. Any question concerning administration or interpretation arising under the Schedule of Terms or any
Award Agreement will be determined by the Committee or its delegates, in its sole discretion and such determination shall be
final, binding, and conclusive upon all parties in interest. If this Schedule of Terms or any other document related to this Award is
translated into a language other than English and a conflict arises between the English and translated version, the English
version will control.
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Governing Law and Venue
The LTIP, this Schedule of Terms, and the Award Agreement shall be governed by and construed in accordance with the laws of
the State of Delaware. For purposes of litigating any dispute that arises under this RSU Award or the Award Agreement, the
parties hereby submit to and consent to the jurisdiction of the State of Connecticut, agree that such litigation shall be conducted
in the courts of Hartford County, Connecticut, or the federal courts for the United States for the District of Connecticut where this
grant is made and/or to be performed.
Additional Information
Questions concerning the LTIP or Awards and requests for LTIP documents can be directed to:
Stock Plan Administrator
StockPlanAdmin@otis.com
OR
Otis Worldwide Corporation
Attn: Stock Plan Administrator
One Carrier Place
Farmington, CT 06032
The Corporation and / or its approved Stock Plan Administrator will send any Award-related communications to the Participant’s
email address or physical address on record. It is the responsibility of the Participant to ensure that both the e-mail and physical
address on record are up-to-date and accurate at all times to ensure delivery of Award-related communications.
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Appendix
Otis Worldwide Corporation
Restricted Stock Unit Award Schedule of Terms
Additional Terms and Conditions for Non-U.S. Participants
This Appendix includes additional terms and conditions that govern the RSUs granted to the Participant under the LTIP if the
Participant resides and/or works in one of the countries listed below. It also includes certain securities information of which the
Participant should be aware. The information is based on the laws in effect in the respective countries as of January 2021.
Capitalized terms used but not defined in this Appendix have the meanings set forth in the LTIP and/or in this Schedule of
Terms.
If the Participant is a citizen or resident (or is considered as such for local law purposes) of a country other than the country in
which the Participant is currently residing and/or working, or if the Participant relocates to another country after the grant of the
RSUs, the Corporation shall, in its discretion, determine to what extent the additional terms and conditions contained herein
shall be applicable to the Participant.
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AUSTRALIA
Securities Law Information.
Australian Offer Document
The Corporation is pleased to provide the Participant with this offer to participate in the LTIP. This offer document sets out
information regarding the offer to participate in the LTIP for Australian resident grantees of the Corporation and its Subsidiaries
and Affiliates. This information is provided by the Corporation to ensure compliance of the offer with Australian Securities and
Investments Commission (“ASIC”) Class Order 14/1000, ASIC Regulatory Guide 49 and relevant provisions of the Corporations
Act 2001.
Additional Documents. In addition to the information set out in this Appendix of the Schedule of Terms for Australia, you are
also being provided with copies of the following documents:
(a)
(b)
(c)
(d)

the LTIP;
the LTIP Prospectus (which contains a summary of the LTIP);
the Award Agreement; and
the summary of tax consequences of participation in the LTIP for Australia

(collectively, the “Additional Documents”).
The Additional Documents provide further information to help the Participant make an informed investment decision about
participating in the LTIP. Neither the LTIP nor the LTIP Prospectus is a prospectus for the purposes of the Corporations Act
2001.
The Participant should not rely upon any oral statements made in relation to this offer. The Participant should rely only upon the
statements contained in this supplement and the Additional Documents when considering participation in the LTIP.
General Information Only. The information herein is general information only. It is not advice or information that takes into
account the Participant’s objectives, financial situation and needs.
The Participant should consider obtaining his or her own financial product advice from a person who is licensed by ASIC to give
such advice.
Risk Factors. Investment in shares of Common Stock involves a degree of risk. If the Participant elects to participate in the
LTIP, the Participant should monitor his or her participation and consider all risk factors relevant to the vesting or issuance of
shares of Common Stock under the LTIP as set forth below and in the Additional Documents.
The Participant should have regard to risk factors relevant to investment in securities generally and, in particular, to holding
shares of Common Stock of the Corporation. For example, the value at which an individual share of Common Stock is quoted on
the New York Stock Exchange (“NYSE”) may increase or decrease due to a number of factors. There is no guarantee that the
value of a share of Common Stock will increase. Factors that may affect the value of an individual share of Common Stock
include fluctuations in the domestic and international market for listed stocks, general economic conditions, including interest
rates, inflation rates, commodity and oil prices, changes to government fiscal, monetary or regulatory policies, legislation or
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regulation, the nature of the markets in which the Corporation operates and general operational and business risks.
More information about potential factors that could affect the Corporation’s business and financial results will be included in the
Corporation’s most recent Annual Report on Form 10-K and the Corporation’s Quarterly Report on Form 10-Q. Copies of these
reports are available at www.sec.gov/, on the Corporation’s “Investor Relations” page at www.otisinvestors.com/financials/secfilings, and upon request to the Corporation.
In addition, the Participant should be aware that the Australian dollar (“AUD”) value of any shares of Common Stock acquired
under the LTIP will be affected by the USD/AUD exchange rate. Participation in the LTIP involves certain risks related to
fluctuations in this rate of exchange.
Common Stock in a U.S. Corporation. Common stock of a U.S. corporation is analogous to ordinary shares of an Australian
corporation. Each holder of a share of Common Stock is entitled to one vote. Further, shares of Common Stock are not liable to
any further calls for payment of capital or for other assessment by the Corporation and have no sinking fund provisions, preemptive rights, conversion rights or redemption provisions.
Ascertaining the Market Value of Shares of Common Stock. The Participant may ascertain the current market value of an
individual share of Common Stock as traded on the NYSE under the symbol “OTIS” at: www.nyse.com/quote/XNYS:OTIS. The
AUD equivalent of that value can be obtained at: www.rba.gov.au/statistics/frequency/exchange-rates.html.
This will not be a prediction of the market value of an individual share of Common Stock when the RSU Award vests or shares
of Common Stock are issued under the LTIP or of the applicable exchange rate on the vesting date or the date the shares of
Common Stock are issued.
AUSTRIA
There are no country-specific provisions.
BELGIUM
There are no country-specific provisions.
BRAZIL
Nature of Award. This provision supplements the “Nature of Award” section of this Schedule of Terms:
The Participant acknowledges and agrees that (i) by accepting this Award, the Participant is making an investment decision, and
(ii) the value of the underlying shares of Common Stock is not fixed and may increase or decrease over the vesting period,
without compensation to the Participant.
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Further, the Participant acknowledges and agrees that, for all legal purposes, (i) any benefits provided to the Participant under
the LTIP are unrelated to the Participant’s employment or service; (ii) the LTIP is not a part of the terms and conditions of the
Participant’s employment or service; and (iii) the income from the Participant’s participation in the LTIP, if any, is not part of the
Participant’s remuneration from employment or service.
Compliance with Law. By accepting this Award, the Participant agrees to comply with all applicable Brazilian laws and pay any
and all applicable Tax-Related Items associated with the vesting or settlement of the Award, the sale of shares of Common
Stock acquired under the LTIP and the receipt of any dividends paid on such shares of Common Stock.
CANADA
Form of Settlement. RSUs granted to individuals residing in Canada shall be paid in shares of Common Stock only. In no event
shall any RSUs be paid in cash, notwithstanding any discretion contained in the LTIP and/or in this Schedule of Terms to the
contrary.
Data Privacy. The following provision supplements the “Data Privacy” section of this Schedule of Terms:
The Participant hereby authorizes the Corporation and the Corporation’s representatives to discuss with and obtain all relevant
information from all personnel, professional or not, involved in the administration and operation of the LTIP. The Participant
further authorizes the Corporation, the Service Recipient and/or any other Subsidiary or Affiliate to disclose and discuss such
information with their advisors. The Participant also authorizes the Corporation, the Service Recipient and/or any other
Subsidiary or Affiliate to record such information and to keep such information in the Participant’s employee file.
Securities Law Information. The Participant is permitted to sell shares of Common Stock acquired through the LTIP through the
designated broker appointed by the Corporation, provided the resale of such shares takes place outside of Canada and through
the facilities of a stock exchange, which should be the case because the Common Stock is currently listed on the New York
Stock Exchange.
CHINA
The following provisions apply to the Participant if the Participant is subject to exchange control regulations in the People’s
Republic of China (“China”), including the requirements imposed by the State Administration of Foreign Exchange (“SAFE”),
as determined by the Corporation in its sole discretion:
Exchange Control Restrictions.
(i) SAFE Approval. Notwithstanding anything to the contrary in the Schedule of Terms or the Award Agreement, the Participant
will not be permitted to vest in any shares of Common Stock unless and until the necessary approvals for the LTIP have been
obtained from SAFE and remain in place, as determined by the Corporation in its sole discretion. Further, the Corporation is
under no obligation to issue shares of Common Stock if the Corporation has not or does not
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obtain SAFE approval or if any such SAFE approval subsequently becomes invalid or ceases to be in effect by the time the
Participant vests in the RSUs.
(ii) Mandatory Sale Upon Termination of Employment. Notwithstanding anything to the contrary in this Schedule of Terms or
the Award Agreement, where a Participant’s employment or service with the Service Recipient is terminated for whatever
reason, the Corporation’s broker will sell all the shares of Common Stock held by the Participant as a result of vesting of RSUs
as soon as administratively practicable (and in all cases within 6 months following the Termination Date). The proceeds from
such sale, less any applicable withholdings, will be delivered to the Participant (or the Participant’s estate) as soon as
administratively practicable.
(iii) Broker Account. Any shares of Common Stock issued to the Participant upon vesting of the RSUs must be maintained in
an account with UBS or such other broker as may be designated by the Corporation until the shares of Common Stock are sold
through that broker.
(iv) Repatriation. The Participant understands and agrees that, due to local exchange control requirements, he or she is
required to repatriate to the China all proceeds he or she receives from participation in the LTIP, including any cash dividends
and the cash proceeds from the sale of the shares of Common Stock acquired upon the vesting of the RSUs. The Participant
further understands that, under Chinese law, such repatriation of his or her cash proceeds will be effected through a special
exchange control account established by the Corporation, the Service Recipient or another Subsidiary or Affiliate of the
Corporation in China, and the Participant hereby consents and agrees that any proceeds he or she may receive as a result of
participation in the LTIP will be transferred to such special account prior to being delivered to him or her. Unless the Corporation
in its sole discretion decides otherwise, the proceeds will be paid to the Participant in local currency. The Corporation is under
no obligation to secure any particular exchange conversion rate and the Corporation may face delays in converting the proceeds
into local currency due to exchange control restrictions in China. The Participant agrees that neither the Corporation nor any
Subsidiary or Affiliate can be held liable for any delay in delivering the proceeds to the Participant. The Participant agrees to
bear any currency fluctuation risk between the time the shares of Common Stock are sold and the time the sale proceeds are
distributed through any such special exchange account.
(v) Other. The Participant further agrees to comply with any other requirements that may be imposed by the Corporation in the
future in order to facilitate compliance with exchange control requirements in China and to sign any agreements, forms and/or
consents that may be reasonably requested by the Corporation (or the Corporation's designated broker) to effect any of the
remittances, transfers, conversions or other processes affecting the proceeds.
CZECH REPUBLIC
There are no country-specific provisions.
FRANCE
Language Consent. By accepting the Award, the Participant confirms having read and understood the LTIP, this Schedule of
Terms, and the Award Agreement, which were provided in the English language. The Participant accepts the terms of those
documents accordingly.
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Consentement Relatif à la Langue Utilisée. En acceptant l’Attribution, le Participant confirme avoir lu et compris le Plan (« LTIP
»), les présents Termes et Conditions et le Contrat d’Attribution qui ont été transmis en langue anglaise. Le Participant accepte
les dispositions de ces documents en connaissance de cause.
French-Qualified RSUs.
The following provisions apply only if the Participant is eligible to be granted French-Qualified RSUs under the French Sub-Plan
(defined below). If the Participant is ineligible to be granted French-Qualified RSUs under the French Sub-Plan, the RSUs will
not qualify for the special French tax and social security treatment under Section L. 225-197-1 to L. 225-197-6 of the French
Commercial Code, as amended.
Type of Grant. The RSUs are granted as French-Qualified RSUs and are intended to qualify for the special tax and social
security treatment applicable to shares of Common Stock granted for no consideration under Sections L. 225-197-1 to L. 225197-6 of the French Commercial Code, as amended. The French-Qualified RSUs are granted subject to the terms and
conditions of the French Sub-Plan for Restricted Stock Units (the “French Sub-Plan”).
Certain events may affect the status of the RSUs as French-Qualified RSUs or the underlying shares of Common Stock, and the
French-Qualified RSUs or the underlying shares of Common Stock may be disqualified in the future. The Corporation does not
make any undertaking or representation to maintain the qualified status of the French-Qualified RSUs or of the underlying
shares of Common Stock.
Capitalized terms not defined herein, in this Schedule of Terms or in the LTIP shall have the meanings ascribed to them in the
French Sub-Plan.
Restrictions on Sale or Transfer of Shares.
(a)

Minimum Mandatory Holding Period. The Participant may not sell or transfer any shares of Common Stock issued at
vesting until the second anniversary of the Grant Date, or such other period as is required to comply with the minimum
mandatory holding period applicable to shares underlying French-Qualified RSUs under Section L. 225-197-1 of the
French Commercial Code, as amended, or by the French Tax Code or the French Social Security Code, as amended, to
benefit from the special tax and social security regime in France.

(b)

Closed Periods. The Participant may not sell any shares of Common Stock issued upon vesting of the French-Qualified
RSUs during certain Closed Periods, to the extent applicable to the shares underlying the French-Qualified RSUs
granted by the Corporation, as described in the French Sub-Plan. Notwithstanding anything to the contrary contained in
the French Sub-Plan, with regard to French-Qualified RSUs, the term “Closed Period” shall mean such period as set
forth in Section L. 225-197-1 of the French Commercial Code, as amended:
(i)
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the issuer is required to make public; and
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(ii)

(c)

any period during which the Chief Executive Officer (directeur général), any Deputy Chief Executive Officer
(directeur général délégué), members of the Board of Directors (counseil d’administration), the Supervisory Board
(counseil de suveillance), or the Executive Board (directoire) of the Corporation, or any employee possesses
knowledge of inside information within the meaning of Article 7 of the Regulation (EU) No 596/2014 of the Market
Abuse Regulation, which has not been made public.

Effect of Termination of Service. Except in the case of Participant's Termination of Service due to death or Disability, the
restrictions described in provisions (a) and (b) above will continue to apply even if the Participant is no longer an
employee or managing corporate officer of the Corporation or a French Entity.

Holding Periods for Managing Corporate Officers. If on the Grant Date the French Participant qualifies as a managing
corporate officer under French law (“mandataires sociaux”) or any similar official capacity of the Corporation, Service Recipient
or a Subsidiary or Affiliate, the French Participant may not sell 20% of the shares of Common Stock acquired upon vesting of the
French-Qualified RSUs until the termination of such official capacity, as long as this restriction is applicable to French-Qualified
RSUs.
No Transfer of French-Qualified RSUs. French-Qualified RSUs may not be sold, assigned, transferred, pledged,
hypothecated, or otherwise disposed of in any manner during a French Participant's lifetime and upon death only in accordance
with Section 9 of the French Sub-Plan, and only to the extent required by applicable laws (including the provisions of Sections L.
225-197-1 to L. 225-197-6 of the French Commercial Code, as amended).
Termination of Service Due to Disability. In the event of Participant’s Termination of Service due to Disability, as defined in the
French Sub-Plan, prior to the first anniversary of the Grant Date, the RSUs shall remain outstanding and continue to vest in
accordance with the French Sub-Plan.
Termination of Service Due to Death. In the event of Participant’s Termination of Service due to death prior to the satisfaction
of the vesting conditions set forth in the vesting schedule, any French-Qualified RSUs that have not vested as of such date may
be requested by Participant’s legal heirs within six months of the date of death and, if so requested, the shares of Common
Stock subject to the French-Qualified RSUs will be issued to Participant’s legal heirs.
GERMANY
There are no country-specific provisions.
HONG KONG
Form of Settlement. RSUs granted to individuals resident in Hong Kong shall be paid in shares of Common Stock only. In no
event shall any RSUs be paid in cash, notwithstanding any discretion contained in the LTIP and/or this Schedule of Terms to the
contrary.
Issuance of Shares and Sale of Shares. This provision supplements the “Vesting” section of this Schedule of Terms:
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Any shares of Common Stock issued in settlement of the Award are accepted as a personal investment. In the event shares of
Common Stock subject to the Award are issued to the Participant within six months of the Grant Date, the Participant agrees
that the Participant will not offer the shares of Common Stock to the public in Hong Kong or otherwise dispose of any such
shares prior to the six-month anniversary of the Grant Date.
Securities Law Information: WARNING: The contents of this document have not been reviewed by any regulatory authority in
Hong Kong. The Participant should exercise caution in relation to the offer. If the Participant is in any doubt about any of the
contents of this Schedule of Terms, the Award Agreement, the LTIP or any other incidental communication materials, the
Participant should obtain independent professional advice. The Award and any shares of Common Stock issued upon
settlement do not constitute a public offering of securities under Hong Kong law and are available only to service providers of
the Corporation and its Subsidiaries and Affiliates. This Schedule of Terms, the Award Agreement, the LTIP and other incidental
communication materials have not been prepared in accordance with and are not intended to constitute a “prospectus” for a
public offering of securities under the applicable securities legislation in Hong Kong. The Awards and any related documents are
intended only for the personal use of each eligible service provider of the Service Recipient, the Corporation or any other
Subsidiary or Affiliate and may not be distributed to any other person.
INDIA
There are no country-specific provisions.
ITALY
LTIP Document Acknowledgment. In participating in the LTIP, the Participant acknowledges that the Participant has received a
copy of the LTIP, this Schedule of Terms, and the Award Agreement and has reviewed the LTIP, this Schedule of Terms, and the
Award Agreement in their entirety and fully understands and accepts all provisions of the LTIP, this Schedule of Terms, and the
Award Agreement. The Participant further acknowledges that the Participant has read and specifically and expressly approves
the sections of this Schedule of Terms addressing (i) Responsibility for Taxes, (ii) Non-assignability, (iii) Nature of Award, (iv)
Data Privacy, (v) Compliance With Law, (vi) Imposition of Other Requirements, and (vii) Governing Law and Venue.
JAPAN
There are no country-specific provisions.
KOREA
There are no country-specific provisions.
MALAYSIA
Settlement in Cash/ Payment / Conversion of RSUs. Notwithstanding anything to the contrary in the “Payment / Conversion of
RSUs” section of this Schedule of Terms, the Participant is not
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entitled to receive any shares of Common Stock upon vesting of the RSU Award. Instead, the Participant will receive a cash
payment equal to the Fair Market Value of the shares of Common Stock that would otherwise be due to the Participant in
connection with the vesting of the RSUs subject to any obligation to satisfy Tax-Related Items. Any references in this Schedule
of Terms to the issuance of shares of Common Stock shall be interpreted to mean the payment of a cash equivalent of such
shares.
Data Privacy. The following provision replaces the “Data Privacy” section in this Schedule of Terms:
The Participant hereby explicitly, voluntarily and unambiguously consents to the collection, use and transfer, in
electronic or other form, of the Participant's personal data as described in this Schedule of Terms and any other RSU
grant materials by and among, as applicable, the Corporation and the Service Recipient for the purpose of
implementing, administering and managing the LTIP.
The Participant may have previously provided the Corporation and the Service Recipient, and the same may hold,
certain personal information about the Participant, including, but not limited to, name, home address and telephone
number, email address, date of birth, social insurance, passport or other identification number, salary, nationality, job
title, any shares of stock or directorships held in the Corporation, the fact and condition of Participant's participation in
the LTIP, details of all awards or any other entitlement to shares of Common Stock awarded, canceled, exercised,
vested, unvested or outstanding in the Participant's favor (“Data”), for the purpose of implementing, administering and
managing the LTIP.
The Participant also authorizes any transfer of Data to UBS, or such other stock plan service provider as may be
selected by the Corporation in the future, which is assisting the Corporation with the implementation, administration
and management of the LTIP. The Participant acknowledges that the recipients of the Data may be located in the United
States or elsewhere, and that the recipients’ country (e.g., the United States) may have different data privacy laws and
protections than the Participant's country, which may not provide the same level of protection to Data. The Participant
understands that if the Participant resides outside the United States, the Participant may request a list with the names
and addresses of any potential recipients of the Data by contacting the Participant's local human resources
representative. The Participant authorizes the Corporation, UBS and any other possible recipients which may assist
the Corporation (presently or in the future) with the implementation, administration and management of the LTIP, and
any other possible recipients which may assist the Corporation (presently or in the future) with implementing,
administering and managing the LTIP to receive, possess, use, retain and transfer the Data, in electronic or other form,
for the purposes of implementing, administering and managing the LTIP. The Participant understands that Data will be
held only as long as is necessary to implement, administer and manage the LTIP. The Participant understands that if
the Participant resides outside the United States, the Participant may, at any time, view Data, request additional
information about the storage and processing of Data, require any necessary amendments to Data or refuse or
withdraw the consents herein, in any case without cost, by contacting the Stock Plan Administrator in writing at
StockPlanAdmin@otis.com. Further, the Participant understands that the Participant is providing the consents herein
on a purely voluntary
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basis. If the Participant does not consent, or if the Participant later seeks to revoke the Participant's consent, the
Participant's employment status or service and career with the Service Recipient will not be affected; the only
consequence of refusing or withdrawing the Participant's consent is that the Corporation would not be able to grant
the Participant RSUs or other equity awards or administer or maintain such awards. Therefore, the Participant
understands that refusing or withdrawing the Participant's consent may affect the Participant's ability to participate in
the LTIP. For more information on the consequences of the Participant's refusal to consent or withdrawal of consent,
the Participant understands that the Participant may contact the Participant's local human resources representative.
Bahasa Malaysia Translation
Peserta dengan ini secara eksplicit, secara sukarela dan tanpa sebarang keraguan mengizinkan pengumpulan,
penggunaan dan pemindahan, dalam bentuk elektronik atau lain-lain, data peribadi Peserta seperti yang dinyatakan
dalam Jadual Terma dan sebarang bahan geran Unit Saham Terbatas ("RSU") yang lain oleh dan di antara,
sebagaimana yang berkenaan, Perbadanan dan Penerima Perkhidmatan untuk tujuan pelaksanaan, pentadbiran dan
pengurusan LTIP tersebut.
Sebelum ini, Peserta mungkin telah membekalkan Perbadanan dan Penerima Perkhidmatan, dan mereka mungkin
memegang, maklumat peribadi tertentu tentang Peserta, termasuk, tetapi tidak terhad kepada, namanya, alamat rumah
dan nombor telefon, alamat emel, tarikh lahir, insurans sosial, nombor pasport atau pengenalan lain, gaji,
kewarganegaraan, jawatan, apa-apa syer dalam saham atau jawatan pengarah yang dipegang dalam Perbadanan, fakta
dan syarat penyertaan Peserta dalamLTIP, butir-butir semua anugerah atau apa-apa hak lain untuk syer dalam Saham
Biasa yang dianugerahkan, dibatalkan, dilaksanakan, terletak hak, tidak diletak hak ataupun yang belum dijelaskan
bagi faedah Peserta ("Data"), untuk tujuan melaksanakan, mentadbir dan menguruskan LTIP tersebut.
Peserta juga memberi kuasa untuk membuat apa-apa pemindahan Data kepadaUBS, atau pembekal perkhidmatan
pelan saham lain yang dipilih oleh Perbadanan pada masa depan, yang membantu Perbadanan dalam pelaksanaan,
pentadbiran dan pengurusan LTIP. Peserta mengakui bahawa penerima-penerima Data ini mungkin berada di Amerika
Syarikat atau di tempat lain, dan bahawa negara penerima-penerima (contohnya, Amerika Syarikat) mungkin
mempunyai undang-undang privasi data dan perlindungan yang berbeza daripada negara Peserta, yang mungkin tidak
boleh memberi tahap perlindungan yang sama kepada Data. Peserta fahami bahawa sekiranya Peserta menetap di luar
Amerika Syarikat, Peserta boleh meminta senarai nama dan alamat mana-mana penerima Data yang berpotensi dengan
menghubungi wakil sumber manusia tempatan Peserta. Peserta memberi kuasa kepada Perbadanan, UBS dan manamana penerima lain yang mungkin akan membantu Perbadanan (pada masa kini atau masa depan) dengan
pelaksanaan, pentadbiran dan pengurusan LTIP, dan mana-mana penerima lain yang mungkin membantu Perbadanan
(pada masa kini atau masa depan) dengan pelaksanaan, pentadbiran dan pengurusan LTIP untuk menerima, memiliki,
menggunakan, mengekalkan dan memindahkan Data, dalam bentuk elektronik atau lain-lain, dengan tujuan untuk
melaksanakan, mentadbir dan menguruskan LTIP tersebut. Peserta fahami bahawa Data akan dipegang hanya untuk
tempoh yang diperlukan untuk melaksanakan,
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mentadbir dan menguruskan LTIP tersebut. Peserta fahami bahawa sekiranya Peserta menetap di luar Amerika
Syarikat, Peserta boleh, pada bila-bila masa, melihat Data, meminta maklumat tambahan mengenai penyimpanan dan
pemprosesan Data, meminta pindaan-pindaan yang diperlukan ke atas Data atau menolak atau menarik balik
persetujuan dalam ini, dalam mana-mana kes, tanpa kos, dengan menghubungi Pentadbir Pelan Saham secara bertulis
di StockPlanAdmin@otis.com. Selanjutnya, Peserta memahami bahawa Peserta memberikan persetujuan di sini secara
sukarela. Jika Peserta tidak bersetuju, atau jika Peserta kemudian berusaha untuk membatalkan persetujuan Peserta,
status penggajian Peserta atau perkhidmatan dan kerjayanya dengan Penerima Perkhidmatan tidak akan terjejas; satusatunya akibat jika menolak atau menarik balik persetujuan Peserta adalah bahawa Perbadanan tidak akan dapat
memberikan RSUs atau anugerah ekuiti lain kepada Peserta atau mentadbir atau mengekalkan anugerah tersebut. Oleh
itu, Peserta fahami bahawa keengganan atau penarikan balik persetujuan Peserta boleh menjejaskan keupayaan
Peserta untuk mengambil bahagian dalam LTIP tersebut. Untuk maklumat lanjut mengenai akibat keengganan Peserta
untuk memberikan keizinan atau penarikan balik keizinan, Peserta fahami bahawa Peserta boleh menghubungi wakil
sumber manusia tempatan Peserta.
PORTUGAL
Language Consent. The Participant hereby expressly declares that the Participant has full knowledge of the English language
and has read, understood and freely accepted and agreed with the terms and conditions established in the LTIP and this
Schedule of Terms.
Conhecimento da Língua. Pela presente, o Participante declara expressamente que tem pleno conhecimento da língua inglesa
e que leu, compreendeu e livremente aceitou e concordou com os termos e condições estabelecidas no Plano e no Acordo
(Schedule of Terms em inglés).
RUSSIA
U.S. Transaction. The Participant understands that the acceptance of the RSUs results in an agreement between the Participant
and the Corporation that is completed in the U.S. and that this Schedule of Terms is governed by the laws of the State of
Delaware, without reference to principles of conflict of laws.
Securities Law Information. The Participant acknowledges that the RSUs, this Schedule of Terms, the LTIP and all other
materials that the Participant may receive regarding participation in the LTIP do not constitute advertising or an offering of
securities in Russia. The shares of Common Stock acquired pursuant to the LTIP have not and will not be registered in Russia
and therefore, neither the RSUs nor the shares of Common Stock may be offered or publicly circulated in Russia. The
Participant acknowledges that the Participant may hold shares of Common Stock acquired upon settlement of the RSUs in an
account with the designated broker in the United States. However, in no event will shares of Common Stock issued to the
Participant under the LTIP be delivered to the Participant in Russia. Further, the Participant is not permitted to sell shares of
Common Stock directly to other Russian individuals.
Data Privacy. The Participant hereby acknowledges that the Participant has read and understood the terms regarding the
collection, processing and transfer of Data contained in the “Data Privacy” section of this Schedule of Terms and, by
participating in the LTIP, agrees to such
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terms. In this regard, upon request of the Corporation or the Service Recipient, the Participant agrees to provide an executed
data privacy consent form (or any other agreements or consents that may be required by the Corporation or the Service
Recipient) should the Corporation and/or the Service Recipient deem such agreement or consent necessary under applicable
data privacy laws, either now or in the future. The Participant understands that the Participant will not be able to participate in
the LTIP if the Participant fails to execute any such consent or agreement.
SAUDI ARABIA
Securities Law Information. This document may not be distributed in the Kingdom except to such persons as are permitted
under the Rules of the Offers of Securities and Continuing Obligations issued by the Capital Market Authority.
The Capital Market Authority does not make any representation as to the accuracy or completeness of this document, and
expressly disclaims any liability whatsoever for any loss arising from, or incurred in reliance upon, any part of this document.
Prospective purchasers of the securities offered hereby should conduct their own due diligence on the accuracy of the
information relating to the securities. If the Participant does not understand the contents of this document, the Participant should
consult an authorized financial adviser.
SINGAPORE
Securities Law Information. The Award is being made to the Participant in reliance on the “Qualifying Person” exemption under
section 273(1)(f) of the Securities and Futures Act (Chap. 289, 2006 Ed.), is exempt from the prospectus and registration
requirements under the SFA and is not made to the Participant with a view to the Award or underlying shares of Common Stock
being subsequently offered for sale to any other party. The LTIP has not been and will not be lodged or registered as a
prospectus with the Monetary Authority of Singapore.
SPAIN
Nature of Award. This provision supplements the “Nature of Award” section of this Schedule of Terms:
By accepting the Award, the Participant consents to participation in the LTIP and acknowledges that the Participant has received
a copy of the LTIP.
The Participant understands that the Corporation has unilaterally, gratuitously and in its sole discretion decided to grant an
Award under the LTIP to individuals who may be contractors, directors, or employees of the Service Recipient, the Corporation,
or one of its other Subsidiaries or Affiliates throughout the world. The decision is limited and entered into based upon the
express assumption and condition that any Award will not economically or otherwise bind the Corporation or any Subsidiary or
Affiliate, including the Service Recipient, on an ongoing basis, other than as expressly set forth in this Schedule of Terms or the
Award Agreement. Consequently, the Participant understands that the Award is given on the assumption and condition that the
Award shall not become part of any employment or other service contract (whether with the Corporation or any Subsidiary or
Affiliate, including the Service Recipient) and shall not be considered a mandatory benefit, salary for any purpose
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(including severance compensation) or any other right whatsoever. Furthermore, the Participant understands and freely accepts
that there is no guarantee that any benefit whatsoever shall arise from the Award, which is gratuitous and discretionary, since
the future value of the Award, and the underlying shares of Common Stock, is unknown and unpredictable.
Further, the Participant’s participation in the LTIP is expressly conditioned on the Participant’s continued and active rendering of
service, such that, unless otherwise set forth in the LTIP, if the Participant’s employment or service terminates for any reason,
the Participant’s participation in the LTIP will cease immediately. This will be the case, for example, even if (1) the Participant is
considered to be unfairly dismissed without good cause (i.e., subject to a “despido improcedente”); (2) the Participant is
dismissed for disciplinary or objective reasons or due to a collective dismissal; (3) the Participant’s employment or service
ceases due to a change of work location, duties or any other employment or contractual condition; (4) the Participant’s
employment or service ceases due to a unilateral breach of contract by the Corporation or any of its Subsidiaries and Affiliates;
or (5) the Participant’s employment or service terminates for any other reason whatsoever. Consequently, upon Termination of
Service for any of the above reasons, the Participant automatically lose any right to participate in the LTIP on the date of the
Participant’s Termination of Service, as described in the LTIP, this Schedule of Terms, and the Award Agreement.
Securities Law Information. The Award and shares of Common Stock described in this Schedule of Terms do not qualify under
Spanish regulations as securities. No “offer of securities to the public”, as defined under Spanish law, has taken place or will
take place in the Spanish territory. The LTIP, this Schedule of Terms, and the Award Agreement have not been nor will they be
registered with the Comisión Nacional del Mercado de Valores, and do not constitute a public offering prospectus.
SWEDEN
Authorization to Withhold. This provision supplements the “Responsibility for Taxes” section of this Schedule of Terms:
Without limiting the Corporation’s and the Service Recipient's authority to satisfy their withholding obligations for Tax-Related
Items as set forth in this Schedule of Terms, in accepting the Award, the Participant authorizes the Corporation and/or the
Service Recipient to withhold shares of Common Stock or to sell shares of Common Stock otherwise deliverable to the
Participant upon vesting/settlement to satisfy Tax-Related Items, regardless of whether the Corporation and/or the Service
Recipient have an obligation to withhold such Tax-Related Items.
SWITZERLAND
Securities Law Information. Because the offer of the Award is considered a private offering in Switzerland; it is not subject to
registration in Switzerland. Neither this document nor any other materials relating to the Award (i) constitute a prospectus
according to articles 35 et seq. of the Swiss Federal Act on Financial Services (“FinSA”), (ii) may be publicly distributed or
otherwise made publicly available in Switzerland to any person other than an employee of the Corporation or Service Recipient
or (iii) have been or will be filed with, approved or supervised by any Swiss reviewing body according to article 51 FinSA or any
Swiss regulatory authority, including the Swiss Financial Market Supervisory Authority (“FINMA”).
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THAILAND
There are no country-specific provisions.
TURKEY
Securities Law Information. The Award is made available only to employees or consultants, and the offer of participation in the
LTIP is a private offering in Turkey. The grant of the Award and the issuance of shares of Common Stock at vesting take place
outside of Turkey.
UNITED ARAB EMIRATES
Securities Law Information. Participation in the LTIP is being offered only to eligible service providers of the Corporation and any
Subsidiary or Affiliate and is in the nature of providing equity incentives to employees in the United Arab Emirates. The LTIP, this
Schedule of Terms, and the Award Agreement are intended for distribution only to such service providers and must not be
delivered to, or relied on by, any other person. Prospective purchasers of the securities offered should conduct their own due
diligence on the securities. If the Participant does not understand the contents of the LTIP, this Schedule of Terms, or the Award
Agreement, the Participant should consult an authorized financial adviser. The Emirates Securities and Commodities Authority
has no responsibility for reviewing or verifying any documents in connection with the LTIP. Neither the Ministry of Economy nor
the Dubai Department of Economic Development have approved the LTIP, this Schedule of Terms, or the Award Agreement nor
taken steps to verify the information set out therein, and have no responsibility for such documents.
UNITED KINGDOM
Responsibility for Taxes. This provision supplements the “Responsibility for Taxes” section of this Schedule of Terms:
Without limitation to this section of this Schedule of Terms, the Participant agrees that the Participant is liable for all Tax-Related
Items and hereby covenants to pay all such Tax-Related Items, as and when requested by the Corporation or the Service
Recipient or by Her Majesty’s Revenue and Customs (“HMRC”) (or any other tax authority or any other relevant authority). The
Participant also agrees to indemnify and keep indemnified the Corporation and the Service Recipient against any Tax-Related
Items that they are required to pay or withhold or have paid or will pay to HMRC on the Participant’s behalf (or any other tax
authority or any other relevant authority).
Notwithstanding the foregoing, if the Participant is a director or an executive officer of the Corporation (within the meaning of
such terms for purposes of Section 13(k) of the Exchange Act), the Participant acknowledges that the Participant may not be
able to indemnify the Corporation or the Service Recipient for the amount of any income tax not collected from or paid by the
Participant, as it may be considered a loan. In this case, the amount of any income tax not collected within 90 days of the end of
the U.K. tax year in which the event giving rise to the Tax-Related Item(s) occurs may constitute an additional benefit to the
Participant on which additional income tax and National Insurance Contributions may be payable. The Participant will be
responsible for reporting and paying any income tax due on this additional benefit directly
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to HMRC under the self-assessment regime and for reimbursing the Corporation or the Service Recipient (as appropriate) for
the value of any National Insurance Contributions due on this additional benefit, which the Corporation or the Service Recipient
collect by any of the means referred to in the LTIP or this Schedule of Terms.
Section 431 Election. The Participant agrees that the Participant is required to enter into a joint election with the Service
Recipient pursuant to section 431 of Income Tax (Earnings and Pensions) Act 2003 (or such other election as the Corporation
may direct for the same purpose) electing that the fair market value of the shares of Common Stock to be acquired upon the
vesting of the RSUs be calculated as if they were not “restricted securities.” The issuance of shares of Common Stock pursuant
to the RSU Award is conditioned upon the Participant’s entering into the form of section 431 election attached immediately
below.

2021

29

NOTICE TO UK PARTICIPANTS
REGARDING THE TAX IMPACT OF ACCEPTING THE 431 ELECTION
Because there is a risk that Her Majesty’s Revenue & Customs (“HMRC”) may consider the shares you acquire at settlement of
your Restricted Stock Units (“RSUs”), Performance Share Units (“PSUs”) and/or exercise of your Stock Appreciation Rights
(“SARs”) to be “restricted” securities, you are required to enter into a joint election under section 431(1) of the Income Tax
(Earnings and Pensions) Act 2003 (“431 Election”). This will ensure that you will be subject to tax on the full unrestricted market
value of shares at settlement or exercise thereby avoiding any subsequent taxable event (other than upon sale of shares
acquired at settlement or exercise, as applicable).
Clicking on the “ACCEPT” box indicates your acceptance of Part A of the two part “Joint Election under section 431(1)
of the Income Tax (Earnings and Pensions) Act 2003 for disapplication of Chapter 2 of the Income Tax (Earnings and
Pensions) Act 2003”. Your employer will sign and maintain Part B on file. You should read this Notice in its entirety
before accepting the 431 Election.
Tax Impact of Accepting the 431 Election
By entering into the Election:
•

you agree that you will be subject to income tax and National Insurance contributions on the full unrestricted market
value of shares at settlement of your RSUs, PSUs and/or exercise of your SARs notwithstanding Otis Worldwide
Corporation (“Corporation”)’s discretion to require you to give back shares or cash paid in connection with your awards in
the event you engage in activity harmful to the Corporation within the period of time specified in the “Forfeiture of Award
and Repayment of Realized Gains” section of the Schedule of Terms; and

•

you acknowledge that even if you have clicked on the “ACCEPT” box where indicated, the Corporation or your employer
may still require you to sign a paper copy of this 431 Election (or a substantially similar form) if the Corporation
determines necessary to give effect to the 431 Election.

Please read the 431 Election carefully before accepting the 431 Election.
Please print and keep a copy of the 431 Election for your records.
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Otis Worldwide Corporation
Joint Election under section 431(1) of the Income Tax (Earnings and Pensions) Act 2003 for full disapplication of
Chapter 2 of the Income Tax (Earnings and Pensions) Act 2003
Two Part Election
Part A - To be completed by the Employee
1.

Between

The Employee who has obtained authorized access to the joint election
and
The Company (who is the Employee’s employer) identified in the attached Schedule
of Company Registration Number provided in the attached Schedule
2.

Purpose of Election

This joint election is made pursuant to section 431(1) Income Tax (Earnings and Pensions) Act 2003 (ITEPA) and applies where
employment-related securities, which are restricted securities by reason of section 423 ITEPA, are acquired.
The effect of an election under section 431(1) is that, for the relevant Income Tax and NIC purposes, the employment-related
securities and their market value will be treated as if they were not restricted securities and that sections 425 to 430 ITEPA do
not apply. Additional Income Tax will be payable (with PAYE and NIC where the securities are Readily Convertible Assets).

Should the value of the securities fall following the acquisition, it is possible that Income Tax/NIC that would have arisen
because of any future chargeable event (in the absence of an election) would have been less than the Income Tax/NIC due by
reason of this election. Should this be the case, there is no Income Tax/NIC relief available under Part 7 of ITEPA 2003; nor is
it available if the securities acquired are subsequently transferred, forfeited or revert to the original owner.
3.

Application

This joint election is made not later than 14 days after the date of acquisition of the securities by the Employee and applies to:
Number of securities
All securities
Description of securities
Shares of common stock of Otis Worldwide Corporation
Name of issuer of securities
Otis Worldwide Corporation, a Delaware corporation
acquired by the Employee on or after the date of this joint election under the terms of the Otis Worldwide Corporation 2020
Long-Term Incentive Plan.

2021

31

4.

Extent of Application

This election under section 431(1) ITEPA disapplies all restrictions attaching to the securities.
5.

Declaration

This election will become irrevocable upon the later of the date it is signed or accepted electronically or the acquisition and each
subsequent acquisition of employment-related securities to which this election applies.
In signing or electronically accepting this joint election, I agree to be bound by its terms as stated above.

………………………………………..
…./…./……….
Signature (Employee)
Date

Note: Where the election is in respect of multiple acquisitions, prior to the date of any subsequent acquisition of a security it
may be revoked by agreement between the Employee and employer in respect of that and any later acquisition.
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SCHEDULE TO FORM OF ELECTION – EMPLOYING COMPANY
The employing companies to which this joint election relates are:
Employing Company
Company Registration Number
Otis Ltd.
147366
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Exhibit 10.6

Otis Worldwide Corporation
2020 Long-Term Incentive Plan

Stock Appreciation Right Award
Schedule of Terms

(February 5, 2021)

This Schedule of Terms describes the material features of the Participant’s Stock Appreciation Right Award (the “SAR
Award” or the “Award”) granted under the Otis Worldwide Corporation 2020 Long-Term Incentive Plan (the “LTIP”),
subject to this Schedule of Terms, the Award Agreement, and the terms and conditions set forth in the LTIP. The LTIP
Prospectus contains further information about the LTIP and this Award and is available on the Corporation’s internal
employee website and at www.ubs.com/onesource/OTIS.
If you are a Non-U.S. Participant, please refer to the Appendix for additional terms and conditions that may apply to
you.
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Certain Definitions
A Stock Appreciation Right (a “SAR”) represents the right to receive the appreciation in one share of common stock of Otis
Worldwide Corporation (the “Common Stock”) measured from the Grant Date to the date of exercise. The appreciation, upon
exercise, is generally paid to the Participant in the form of shares of Common Stock. SARs generally vest if the Participant
remains employed or otherwise engaged by the Corporation or the Service Recipient through the applicable vesting date
schedule set forth on the Award Agreement (see “Vesting and Expiration” below), or upon an earlier Termination of Service
under limited circumstances that may result in accelerated vesting (see “Termination of Service” below). “Company” means Otis
Worldwide Corporation (the “Corporation”), together with its subsidiaries, divisions and affiliates. “Service Recipient” means an
entity other than the Corporation in the Company group that employs or otherwise engages the Participant. “Termination Date”
means the date the Participant’s employment ends, or, if different, the date the Participant ceases providing services to the
Company as an employee, consultant, or in any other capacity. For the avoidance of doubt, and as described in more detail in
the section entitled “Nature of Award,” absences from employment by reason of notice periods, garden leaves, or similar paid
leaves associated with a Termination of Service shall not be recognized as service in determining the Termination Date. All
references to termination of employment in this Schedule of Terms will be deemed to refer to “Termination of Service” as defined
in the LTIP. “Committee” means the Compensation Committee of the Board. Capitalized terms not otherwise defined in this
Schedule of Terms have the same meaning as defined in the LTIP.
Country-Specific Appendix
Notwithstanding any provisions in this Schedule of Terms, the SAR grant shall be subject to any special or additional terms and
conditions set forth in any Appendix to this Schedule of Terms for the Participant’s country. Moreover, if the Participant relocates
to one of the countries included in the Appendix, the additional terms and conditions for such country will apply to the
Participant, to the extent the Corporation determines that the application of such terms and conditions is necessary or advisable
for legal or administrative reasons. The Appendix constitutes part of this Schedule of Terms.
Acknowledgement and Acceptance of the Otis SAR Award
The number of SARs awarded and the SAR Grant Price are set forth in the Award Agreement. The recipient of the SAR Award
(the “Participant”) must affirmatively acknowledge and accept the terms and conditions of the SAR Award within 150 days
following the Grant Date. A failure to acknowledge and accept the SAR Award within 150 days from the Grant Date will result in
the forfeiture of the SAR Award.
Participants must acknowledge and accept the terms and conditions of this SAR Award electronically via the Union Bank of
Switzerland (“UBS”) One Source website at www.ubs.com/onesource/OTIS. Participants based in certain countries may be
required to acknowledge and accept the terms and conditions of this SAR Award by signing and returning the designated hard
copy portion of the Award Agreement to the Stock Plan Administrator.
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Exercise Price (or “Grant Price”)
The Grant Price represents the Fair Market Value of the Corporation’s Common Stock on the Grant Date. “Fair Market Value”
means, as of any given date, the closing price of the Common Stock on the New York Stock Exchange (“NYSE”).
Vesting and Expiration
SARs will vest and expire (if unexercised) in accordance with the schedule set forth in the Award Agreement, subject to the
Participant’s continued employment or service with the Corporation or Service Recipient through each applicable vesting date.
Any unvested SARs will be forfeited in the event of Termination of Service prior to the applicable vesting date, except in certain
earlier terminations involving Retirement, Involuntary Termination, Disability, Change-in-Control Termination, or Death (see
“Termination of Service” below).
Vested SARs may be exercised on or after the applicable vesting date until the earlier of the:
(i) Expiration date specified in the Award Agreement, at which time the SARs and all associated rights lapse; or
(ii) Last day permitted on or following Termination of Service as specified in “Termination of Service” below.
SARs may also be forfeited and value realized from exercised SARs may be recouped by the Corporation under certain
circumstances (see “Forfeiture of Award and Repayment of Realized Gains” below).
No Shareowner Rights
A SAR is the right to receive the appreciation in a share of Common Stock, subject to continued employment or service and
certain other conditions. The holder of a SAR has no voting, dividend, or other rights accorded to owners of Common Stock,
unless and until SARs are exercised and settled in Common Stock.
Exercise and Payment
While the Participant is employed by or providing services to the Corporation or the Service Recipient, the Participant may
exercise any vested SARs on or after the applicable vesting date until the expiration date. Upon Termination of Service other
than for Cause, the Participant’s vested SARs may be exercised under the specific terms for such termination described in the
“Termination of Service” section. The Participant will generally receive shares of Common Stock as soon as administratively
practicable following exercise of SARs. Exercised SARs may instead be paid in cash if the Committee so determines, including
where local law restricts the distribution of Common Stock. The amount paid in cash will be equal to the difference between the
Fair Market Value of the Common Stock at the time of exercise and the Grant Price.
It is the responsibility of the Participant to track the expiration of the Award and exercise SARs in a timely manner. The
Corporation assumes no responsibility for, and will make no adjustments with respect to, any SARs that expire unexercised. Any
communication from the Plan
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Administrator or the Corporation to the Participant with respect to expiration is provided as a courtesy only.
Termination of Service
The treatment of SARs upon Termination of Service depends upon the reason for termination, as detailed in the following
sections. SARs held for less than one (1) year as of the Termination Date will be forfeited, except in the event of Death,
Disability, or Change-in-Control Termination, as discussed below.
Absences from employment because of notice periods, garden leaves, or similar paid leaves associated with a Termination of
Service will not be recognized as service in determining the Termination Date.
Retirement. If the Participant’s termination results from Retirement, unvested SARs held for at least one (1) year as of the
Termination Date will fully vest and become exercisable. For this purpose, Retirement means either a Normal Retirement or
Early Retirement as defined below:
•

“Normal Retirement” means retirement on or after age 65;

•

“Early Retirement” means retirement on or after:
◦

Age 55 with 10 or more years of continuous service as of the Termination Date; or

◦

Age 50, but before age 55, and the Participant’s age and continuous service as of the Termination Date adds up
to 65 or more (“Rule of 65”).

Upon Retirement, vested SARs may be exercised as detailed in the chart below:
Retirement Type

Service Recipient Consents to
Early Retirement *

Normal Retirement
(age 65)

N/A

SARs may be exercised until the expiration of their
term

Yes

SARs may be exercised until the expiration of their
term

No

SARs may be exercised for three (3) years following
the Termination Date or until the expiration of the
SAR, whichever is earlier

Early Retirement on or after age 55
+ 10 years of continuous service as
of the Termination Date
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Yes

SARs may be exercised for five (5) years following
the Termination Date or until the expiration of the
SAR, whichever is earlier

No

SARs may be exercised for three (3) years following
the Termination Date or until the expiration of the
SAR, whichever is earlier

Rule of 65

* The Service Recipient’s consent to the Participant’s Retirement will be at the sole discretion of the Service Recipient based on
its ability to effectively transition the Participant’s responsibilities as of the Termination Date and such other factors as it may
deem appropriate.

The Participant will not receive Retirement treatment with respect to any Award in the event of involuntary termination by the
Corporation or the Service Recipient for Cause even if the Participant qualifies for Retirement.
The calculation to determine Early Retirement will include partial years, rounded down to the nearest full month.
Involuntary Termination for Cause. If the Participant’s termination results from an involuntary termination by the Corporation
or the Service Recipient for Cause (as defined in the LTIP), both vested and unvested SARs will be forfeited as of the
Termination Date regardless of the Participant’s Retirement eligibility. In addition, value realized from previously exercised SARs
is subject to repayment in the event of termination for Cause or certain other occurrences (see “Forfeiture of Award and
Repayment of Realized Gains” below).
Involuntary Termination Other than for Cause, death or Disability. If the Participant’s termination results from an involuntary
termination by the Corporation or the Service Recipient for reasons other than Cause, death or Disability, and does not
constitute a Change-in Control Termination, unvested SARs held for at least one (1) year as of the Termination Date will receive
pro-rata vesting treatment for the applicable tranche, subject to the Participant providing the Corporation with a release of claims
in a form and manner satisfactory to the Corporation. The pro-rata vesting of a SAR Award held for at least one (1) year will be
based on the number of months worked during the vesting period for the applicable tranche, including partial months, relative to
the vesting period applicable for that tranche. SARs for any tranches not eligible to vest under this pro-rata vesting formula will
be forfeited as of the Termination Date.
For example, if the Award Agreement provided for one-third of the SARs to vest on each anniversary of the Grant Date and the
Participant’s employment was involuntarily terminated 18 months after the Grant Date and the Participant held the SAR Award
for at least one (1) year, the Participant would be entitled to receive pro-rating vesting for 6/12th of the second tranche and the
third tranche would be forfeited as of the Termination Date.
Upon involuntary termination for reasons other than Cause, vested SARs may be exercised for one (1) year following the
Termination Date or until the expiration of the SAR, whichever is earlier in accordance with the “Exercise and Payment” section.
Unexercised vested SARs will
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expire without value at the close of the NYSE on the first anniversary of the Termination Date, or the expiration date, whichever
comes first. In the event that the date falls on a weekend or market holiday, the SARs will be cancelled at the end of the last
trading day prior to such date.
Absences from employment because of notice periods, garden leaves, or similar paid leaves associated with a Termination of
Service will not be recognized as service in determining the pro-rata vesting percentage.
Retirement eligible Participants will be eligible to vest in accordance with the Retirement provisions set forth above. Change-inControl Terminations are subject to vesting treatment as set forth in the Change-in-Control provisions below.
Voluntary Termination. The Participant who voluntarily terminates employment or service (other than for Retirement or a
Change-in-Control Termination) is not entitled to vesting and will forfeit all unvested SARs. Vested SARs may be exercised for
up to ninety (90) days from the Termination Date or until the expiration of the SAR (if earlier). Unexercised SARs will expire
without value at the close of the NYSE on the ninetieth (90th) day following the Termination Date, or the expiration date,
whichever comes first. In the event that the date falls on a weekend or market holiday, the SARs will be cancelled at the end of
the last trading day prior to the 90th day.
Death or Disability. If the Participant dies while still employed by or providing services to the Corporation or the Service
Recipient, or if the Participant incurs a Disability, all unvested tranches of SARs will vest as of the date of death or Disability, as
applicable, and become exercisable. The Participant, Participant’s estate or designated beneficiary, as applicable, will have
three (3) years from the date of death or the Disability, as applicable (or until the expiration of the SAR, if earlier) to exercise all
outstanding SARs, provided however, that if a SAR expires prior to the expiration of the three-year extension period, the SAR
will be deemed to be exercised by the Participant, Participant’s estate or designated beneficiary (if such a designation has been
provided to the Corporation, and to the extent the Corporation determines such designation to be valid), as may be determined
in the Corporation’s sole discretion, as of the SAR expiration date (where applicable) held for distribution to the Participant,
Participant’s estate or beneficiary, as applicable. To be considered a Disability under this Award, the “disability” event must meet
the definition under Section 409A(a)(2)(C) of the Code.
Different tax rules may apply when the estate, beneficiary, or heir exercises the deceased Participant’s SARs. A personal tax or
financial advisor should be consulted under this scenario.
Change-in-Control Termination. If the SARs are replaced with a Replacement Award in connection with a Change-in-Control
in accordance with Section 10(c) of the LTIP, and the Participant’s termination results from an involuntary termination by the
Corporation or the Service Recipient for reasons other than for Cause, death or Disability, or due to the Participant’s voluntary
termination for “Good Reason,” in each case, within 24 months following a Change-in-Control in accordance with Section 10(d)
of the LTIP (such Termination of Service, a “CIC Termination”), then all unvested tranches of SARs will vest and become
exercisable as of the Termination Date and all vested SARs will be exercisable until the third anniversary of the Termination Date
(or until the expiration of the SAR, if earlier).
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Forfeiture of Award and Repayment of Realized Gains
SARs, whether or not vested, will be immediately forfeited and the Participant will be obligated to repay to the Corporation the
value realized from the prior exercise of SARs upon the occurrence of any of the following events:
(i) (Termination for Cause (as defined in the LTIP);
(ii) A determination that the Participant engaged in conduct that could have constituted the basis for a Termination for
Cause, including determinations made within three years following the Termination Date;
(iii) Within twenty-four months following the Participant’s Termination Date, the Participant:
(A) Solicits a Company employee, or individual who had been a Company employee within the previous three
months, for an opportunity outside of the Company; or
(B) Publicly disparages the Company, its employees, directors, products, or otherwise makes a public statement that
is materially detrimental to the interests of the Company or such individuals; or
(iv) At any time during the twelve-month period following the Participant’s Termination Date: the Participant becomes
employed by, consults for, or otherwise renders services to any business entity or person engaged in activities that
compete with the Company, unless the Participant has first obtained the consent of the Chief People Officer or her or his
delegate. The determination of status as a competitor will be made by the Chief People Officer (or her or his delegate) in
her or his sole discretion.
The Participant agrees that the foregoing restrictions are reasonable and that the value of the LTIP awards is reasonable
consideration for accepting such restrictions and forfeiture contingencies. However, if any portion of this section is held by
competent authority to be unenforceable, this section shall be deemed amended to limit its scope to the broadest scope that
such authority determines is enforceable, and as so amended shall continue in effect. The Participant acknowledges that this
Award shall constitute compensation in satisfaction of these covenants. Further details concerning the forfeiture of awards and
the obligation to repay gains realized from LTIP awards are set forth in Section 14(i) of the LTIP, which can be located at
www.ubs.com/onesource/OTIS.
Adjustments
If the Corporation engages in a transaction affecting its capital structure, such as a merger, distribution of a special dividend,
spin-off of a business unit, stock split, subdivision or consolidation of shares of Common Stock or other events affecting the
value of Common Stock, SAR Awards may be adjusted as determined by the Committee, in its sole discretion.
Further information concerning capital adjustments is set forth in Section 3(d) of the LTIP, which can be located at
www.ubs.com/onesource/OTIS.

2021

7

Change-in-Control
In the event of a Change-in-Control or restructuring of the Corporation, the Committee may, in its sole discretion, take certain
actions with respect to outstanding Awards to assure fair and equitable treatment of LTIP Participants. Such actions may include
the acceleration of vesting, canceling an outstanding Award in exchange for its equivalent cash value (as determined by the
Committee), or providing for other adjustments or modifications to outstanding Awards as the Committee may deem appropriate.
In the event of a Change-In-Control where the SARs are not replaced by a Replacement Award, the SARs will fully vest and
become exercisable in accordance with Section 10(b) of the LTIP.
Further details concerning Change-in-Control are set forth in Section 10 of the LTIP, which can be located at
www.ubs.com/onesource/OTIS.
Awards Not to Affect Certain Transactions
SAR Awards do not in any way affect the right of the Corporation or its shareowners to effect: (i) any adjustments,
recapitalizations, reorganizations or other changes in the Corporation’s capital or business structure; (ii) any merger or
consolidation of the Corporation; (iii) any issue of bonds, debentures, shares of stock preferred to, or otherwise affecting the
Common Stock of the Corporation or the rights of the holders of such Common Stock; (iv) the dissolution or liquidation of the
Corporation; (v) any sale or transfer of all or any part of its assets or business; or (vi) any other corporate act or proceeding.
Responsibility for Taxes
The Participant acknowledges that, regardless of any action taken by the Corporation or, if different, the Service Recipient, the
Participant is responsible for all income taxes, social insurance contributions, payroll taxes, fringe benefits tax, payment on
account or other tax-related items attributable to the Participant’s participation in the LTIP and legally applicable or deemed
applicable to the Participant (“Tax-Related Items”). The Participant further acknowledges that the Corporation and/or the Service
Recipient (i) make no representations or undertakings regarding the treatment of any Tax-Related Items in connection with any
aspect of the Award or the underlying shares of Common Stock, including, but not limited to, the grant, vesting, or exercise of
the Award, the subsequent sale of shares of Common Stock acquired pursuant to such exercise and the receipt of any
dividends; and (ii) do not commit to and are under no obligation to structure the terms of the grant or any aspect of the Award to
reduce or eliminate the Participant’s liability for Tax-Related Items or achieve any particular tax result. The Fair Market Value of
Common Stock on the NYSE on the date the taxable event occurs will be used to calculate taxable income realized from the
SARs, except where otherwise required by applicable law, as determined in the Corporation’s sole discretion.
Prior to any relevant taxable or tax withholding event, as applicable, the Participant agrees to make adequate arrangements
satisfactory to the Corporation and/or the Service Recipient to satisfy all Tax-Related Items. By accepting the Award, the
Participant authorizes the Corporation and/or the Service Recipient, or their respective agents, at their sole discretion, to satisfy
any applicable withholding obligations or rights with regard to all Tax-Related Items by one or a combination of the following: (i)
deducting directly from any payment due to the Participant or from any obligation of the Corporation and/or Service Recipient to
the Participant (including but
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not limited to, withholding from the Participant’s regular compensation); (ii) requiring the Participant (or the Participant’s estate or
beneficiaries, as applicable) to pay the Corporation an amount sufficient to satisfy compliance with the Tax-Related Items; (iii)
withholding from proceeds of the sale of shares of Common Stock acquired upon exercise of the SARs either through a
voluntary sale or through a mandatory sale arranged by the Corporation (on the Participant’s behalf pursuant to this
authorization and without further consent); (iv) withholding in shares of Common Stock to be issued upon exercise of the SARs;
or (v) any other method of withholding determined by the Corporation and to the extent required by applicable law or the LTIP,
approved by the Committee.
The Corporation and/or the Service Recipient may withhold or account for Tax-Related Items by considering statutory or other
withholding rates, including minimum or maximum rates applicable in the Participant’s jurisdiction(s). In the event of overwithholding, the Participant may receive a refund of any over-withheld amount in cash (with no entitlement to the equivalent in
Common Stock) or if not refunded, the Participant may seek a refund from the local tax authorities. In the event of underwithholding, the Participant may be required to pay any additional Tax-Related Items directly to the applicable tax authority or to
the Corporation and/or the Service Recipient. If the obligation for Tax-Related Items is satisfied by withholding in shares of
Common Stock, for tax purposes, the Participant will be deemed to have been issued the full number of shares of Common
Stock subject to the exercised SARs, notwithstanding that a number of the shares of Common Stock is held back solely for
purposes of paying the Tax-Related Items.
The Participant acknowledges that the ultimate liability for all Tax-Related Items is and remains the Participant’s responsibility
and may exceed the amount actually withheld by the Corporation and/or the Service Recipient, if any. Further, if the Participant
has become subject to tax in more than one jurisdiction between the Grant Date and the date of any relevant taxable event, the
Participant acknowledges that the Corporation and/or the Service Recipient may be required to withhold or account for TaxRelated Items in more than one jurisdiction. In those countries where there is no withholding on account of such Tax-Related
Items, Participants must pay the appropriate taxes as required by any country where they are subject to tax.
The Corporation may refuse to distribute an Award if the Participant fails to comply with his or her obligations in connection with
Tax-Related Items.
Notwithstanding the foregoing, if the Participant is an individual covered under Section 16 of the Securities Exchange Act of
1934, as amended at the time that a taxable event occurs, then the withholding obligations with respect to such taxable event
will be satisfied by withholding shares of Common Stock subject to the SAR Award equal to the tax withholding amount.
Important information about the U.S. Federal income tax consequences of LTIP Awards can be found in the LTIP Prospectus at
www.ubs.com/onesource/OTIS.
Non-assignability
Unless otherwise approved by the Committee or its delegate, no assignment or transfer of any right or interest of the Participant
in any SAR Award, whether voluntary or involuntary, by operation of law or otherwise, is permitted except by (i) will or the
applicable laws of descent and distribution or (ii) certain intra-family transfers or transfers pursuant to qualified domestic
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relations orders subject to procedures and requirements established by the Committee and compliance with U.S. Securities and
Exchange Commission (“SEC”) rules. Any other attempt to assign such rights or interest shall be void and without force or
effect.
Nature of Award
In accepting the grant, the Participant acknowledges, understands and agrees that:
(i)

the LTIP is established voluntarily by the Corporation, it is discretionary in nature and it may be modified, amended,
suspended or terminated by the Corporation at any time, to the extent permitted by the LTIP;

(ii)

the grant of the SAR is exceptional, voluntary and occasional and does not create any contractual or other right to
receive future grants of SARs, or benefits in lieu of SARs, even if SARs have been granted in the past;

(iii)

iall decisions with respect to future SAR or other grants, if any, will be at the sole discretion of the Corporation;

(iv)

the grant of the SAR Award and the Participant’s participation in the LTIP shall not create a right to employment or
other service relationship with the Corporation;

(v)

the grant of the SAR Award and the Participant’s participation in the LTIP shall not be interpreted as forming or
amending an employment or service contract with the Corporation or the Service Recipient;

(vi)

the Participant is voluntarily participating in the LTIP;

(vii) the SAR and the shares of Common Stock subject to the SAR, and the income from and value of same, are not
intended to replace any pension rights or compensation;
(viii) the SAR and the shares of Common Stock subject to the SAR, and the income from and value of same, are not part of
normal or expected compensation for purposes of, including but not limited to, calculating any severance, resignation,
termination, redundancy, dismissal, end-of-service payments, bonuses, holiday pay, long-service awards, pension or
retirement or welfare benefits or similar payments;
(ix)

unless otherwise agreed with the Corporation in writing, the SARs and the shares of Common Stock subject to the
SARs, and the income from and value of same, are not granted as consideration for, or in connection with, the service
the Participant may provide as a director of a Subsidiary or Affiliate of the Corporation;

(x)

the future value, if any, of the underlying shares of Common Stock is unknown, indeterminable and cannot be predicted
with certainty;

(xi)

no claim or entitlement to compensation or damages shall arise from forfeiture of the SAR resulting from the
termination of the Participant’s employment (for any reason whatsoever, whether or not later found to be invalid or in
breach of employment laws in
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the jurisdiction where the Participant is employed or renders service or the terms of the Participant’s employment or
service agreement, if any);
(xii) (for purposes of the SAR, the Participant’s employment or service relationship will be considered terminated as of the
date the Participant is no longer actively providing services to the Corporation, the Service Recipient or any of the other
Subsidiary or Affiliate of the Corporation (regardless of the reason for such Termination of Service and whether or not
later found to be invalid or in breach of employment laws in the jurisdiction where the Participant is employed or
renders service or the terms of the Participant’s employment or service agreement, if any), and such date will not be
extended by any notice period (e.g., the Participant’s period of employment or service would not include any
contractual notice period or any period of “garden leave” or similar period mandated under employment laws in the
jurisdiction where the Participant is employed or renders services or the terms of the Participant’s employment or
service agreement, if any); the Committee shall have the exclusive discretion to determine when the Participant is no
longer actively providing services for purposes of the Participant’s SAR Award (including whether the Participant may
still be considered to be providing services while on a leave of absence); and
(xiii) neither the Corporation, the Service Recipient nor any other Subsidiary or Affiliate of the Corporation shall be liable for
any foreign exchange rate fluctuation between the Participant’s local currency and the U.S. dollar that may affect the
value of the SAR or of any amounts due to the Participant pursuant to the exercise of the SAR or the subsequent sale
of any shares of Common Stock acquired upon exercise.
Right of Discharge Reserved
Nothing in the LTIP or in any SAR Award shall confer upon any Participant the right to continued employment or service for any
period of time, or affect any right that the Corporation or the Service Recipient may have to terminate the employment or service
agreement, if any, of any Participant at any time for any reason.
Administration
The Board of Directors of the Corporation has delegated the administration and interpretation of the Awards granted pursuant to
the LTIP to the Compensation Committee. The Committee establishes such procedures as it deems necessary and appropriate
to administer Awards in a manner that is consistent with the terms of the LTIP. The Committee has, consistent with its charter
and subject to certain limitations, delegated to the Chief Executive Officer and the Chief People Officer (and to such
subordinates as he or she may further delegate) the authority to grant, administer, and interpret Awards, provided that, such
delegation will not apply with respect to employees of the Corporation who are covered under Section 16 of the Exchange Act,
as amended, and to members of the Corporation’s Executive Leadership Group. Awards to these individuals will be granted,
administered, and interpreted exclusively by the Committee. The Committee’s decision or that of its delegate on any matter
related to an Award shall be binding, final, and conclusive on all parties in interest.
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Data Privacy
This notice supplements and should be read in conjunction with the Otis Employee Privacy Notice, available at
www.otis.com/en/us/privacy-policy. The Participant understands that the Corporation and the Service Recipient may hold certain
personal information about the Participant, including, but not limited to, the Participant’s name, home address and telephone
number, date of birth, social insurance number or other identification number, salary, nationality, job title, any shares of stock or
directorships held in the Corporation, details of all SARs or any other entitlement to shares of Common Stock awarded,
canceled, exercised, vested, unvested or outstanding in the Participant’s favor. This information is used for the exclusive
purpose of implementing, administering and managing the LTIP, which is necessary for the Corporation to fulfill its contractual
obligations to Participants (and any associated legal requirements), as well as for the Corporation’s own legitimate interests.
To the extent that local law requires consent for the Corporation to lawfully hold this information, the Participant hereby explicitly
and unambiguously consents to the collection, use and transfer, in electronic or other form, of the Participant’s personal
information as described in this Schedule of Terms and any other SAR grant materials (“Data”) by and among, as applicable, the
Service Recipient, the Corporation and its Subsidiaries and Affiliates.
The Participant understands that Data will be transferred to UBS, or such other stock plan service provider as may be selected
by the Corporation in the future, which is assisting the Corporation with the implementation, administration and management of
the LTIP. The Participant understands that the recipients of the Data may be located in the United States or elsewhere, and that
the recipients’ country (e.g., the United States) may have different data privacy laws and protections than the Participant’s
country. Any such transfers are consistent with applicable legal requirements, as further described in the Otis Employee Privacy
Notice.
The Participant understands that, under applicable law, the Participant may have certain rights in relation to the Data, including
the right to access, correct, erase, and restrict the use of such information, as well as to object in certain cases. Insofar as
applicable law requires the Corporation to rely on the Participant’s consent to hold this information, the Participant may also
have the right to withhold or withdraw such consent, but the Participant understands that refusing or withdrawing the
Participant’s consent may affect the Participant’s ability to participate in the LTIP. The Participant may exercise these rights,
where applicable, by contacting the Corporation at privacy@otis.com. The Participant understands that Data will be held only as
long as is necessary to implement, administer and manage the Participant’s participation in the LTIP.
Corporation Compliance Policies
Participants must comply with the Corporation’s Absolutes and Corporate Policies and Procedures. Violations can result in the
forfeiture of Awards and the obligation to repay previous gains realized from LTIP Awards. The Corporation’s Absolutes and
Corporate Policy Manual are available online on the Corporation’s internal home page.
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Compliance With Law
Notwithstanding any other provision of the LTIP or this Schedule of Terms, unless there is an exemption from any registration,
qualification or other legal requirement applicable to the shares of Common Stock, the Corporation shall not be required to
deliver any shares issuable upon exercise of the SAR prior to the completion of any registration or qualification of the shares
under any local, state, federal or foreign securities or exchange control law or under rulings or regulations of the SEC or of any
other governmental regulatory body, or prior to obtaining any approval or other clearance from any local, state, federal or foreign
governmental agency, which registration, qualification or approval the Corporation shall, in its absolute discretion, deem
necessary or advisable. The Participant understands that the Corporation is under no obligation to register or qualify the shares
with the SEC or any state or foreign securities commission or to seek approval or clearance from any governmental authority for
the issuance or sale of the shares. Further, the Participant agrees that the Corporation shall have unilateral authority to amend
the Schedule of Terms without the Participant’s consent to the extent necessary to comply with securities or other laws
applicable to issuance of shares.
Language
The Participant acknowledges that the Participant is proficient in the English language, or has consulted with an advisor who is
proficient in the English language, so as to enable the Participant to understand the provisions of this Schedule of Terms and the
LTIP.
Electronic Delivery and Participation
The Corporation may, in its sole discretion, decide to deliver any documents related to current or future participation in the LTIP
by electronic means. The Participant hereby consents to receive such documents by electronic delivery and agrees to
participate in the LTIP through an on-line or electronic system established and maintained by the Corporation or a third party
designated by the Corporation.
Severability
The provisions of this Schedule of Terms are severable and if any one or more provisions are determined to be illegal or
otherwise unenforceable, in whole or in part, the remaining provisions shall nevertheless be binding and enforceable.
Imposition of Other Requirements
The Corporation reserves the right to impose other requirements on the Participant’s participation in the LTIP, on the SAR and
on any shares of Common Stock acquired under the LTIP, to the extent the Corporation determines it is necessary or advisable
for legal or administrative reasons, and to require the Participant to sign any additional Schedule of Terms or undertakings that
may be necessary to accomplish the foregoing.
Waiver
The Participant acknowledges that a waiver by the Corporation of breach of any provision of this Schedule of Terms or the
Award Agreement shall not operate or be construed as a waiver of any
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other provision of this Schedule of Terms or the Award Agreement, or of any subsequent breach by the Participant or any other
Participant.
Insider Trading/Market Abuse
The Participant acknowledges that the Participant may be subject to insider trading restrictions and/or market abuse laws which
may affect the Participant’s ability to accept, acquire, sell or otherwise dispose of Corporation shares, rights to shares (e.g.,
SARs) or rights linked to the value of shares (e.g., phantom awards, futures) during such times the Participant is considered to
have “inside information” regarding the Corporation as defined in the laws or regulations in the applicable jurisdictions). Local
insider trading laws and regulations may prohibit the cancellation or amendment of orders the Participant placed before the
Participant possessed inside information. Furthermore, the Participant could be prohibited from (i) disclosing the inside
information to any third party and (ii) “tipping” third parties or causing them otherwise to buy or sell securities. The Participant
should keep in mind third parties includes fellow employees and service providers. Any restrictions under these laws or
regulations are separate from and in addition to any restrictions that may be imposed under any applicable insider trading policy
of the Corporation. The Participant is responsible for complying with any restrictions and should speak to my personal advisor
on this matter.
Exchange Control, Foreign Asset/Account and/or Tax Reporting
Depending upon the country to which laws the Participant is subject, the Participant may have certain foreign asset/account
and/or tax reporting requirements that may affect the Participant’s ability to acquire or hold shares of Common Stock under the
LTIP or cash received from participating in the LTIP (including from any dividends or dividend equivalents or sale proceeds
arising from the sale of shares of Common Stock) in a brokerage or bank account outside the Participant’s country of residence.
The Participant’s country may require that the Participant report such accounts, assets or transactions to the applicable
authorities in the Participant’s country. The Participant also may be required to repatriate cash received from participating in the
LTIP to the Participant’s country within a certain period of time after receipt. The Participant is responsible for knowledge of and
compliance with any such regulations and should speak with the Participant’s personal tax, legal and financial advisors
regarding same.
Interpretations
This Schedule of Terms provides a summary of terms applicable to the SAR Award. This Schedule of Terms and each Award
Agreement are subject in all respects to the terms of the LTIP, which can be located at www.ubs.com/onesource/OTIS. In the
event that any provision of this Schedule of Terms or any Award Agreement is inconsistent with the terms of the LTIP, the terms
of the LTIP shall govern. Any question concerning administration or interpretation arising under the Schedule of Terms or any
Award Agreement will be determined by the Committee or its delegates, in its sole discretion, and such determination shall be
final, binding, and conclusive upon all parties in interest. If this Schedule of Terms or any other document related to this Award is
translated into a language other than English and a conflict arises between the English and translated version, the English
version will control.
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Governing Law and Venue
The LTIP, this Schedule of Terms, and the Award Agreement shall be governed by and construed in accordance with the laws of
the State of Delaware. For purposes of litigating any dispute that arises under this SAR Award or the Award Agreement, the
parties hereby submit to and consent to the jurisdiction of the State of Connecticut, agree that such litigation shall be conducted
in the courts of Hartford County, Connecticut, or the federal courts for the United States for the District of Connecticut, where this
grant is made and/or to be performed.
Additional Information
Questions concerning the LTIP or Awards and requests for LTIP documents can be directed to:
Stock Plan Administrator
StockPlanAdmin@otis.com
OR
Otis Worldwide Corporation
Attn: Stock Plan Administrator
One Carrier Place
Farmington, CT 06032
The Corporation and / or its approved Stock Plan Administrator will send any Award-related communications to the Participant’s
email address or physical address on record. It is the responsibility of the Participant to ensure that both the e-mail and physical
address on record are up-to-date and accurate at all times to ensure delivery of Award-related communications.
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Appendix
Otis Worldwide Corporation
Stock Appreciation Right Award Schedule of Terms
Additional Terms and Conditions for Non-U.S. Participants
This Appendix includes additional terms and conditions that govern the SARs granted to the Participant under the LTIP if the
Participant resides and/or works in one of the countries listed below. It also includes certain securities information of which the
Participant should be aware. The information is based on the laws in effect in the respective countries as of January 2021.
Capitalized terms used but not defined in this Appendix have the meanings set forth in the LTIP and/or in this Schedule of
Terms.
If the Participant is a citizen or resident (or is considered as such for local law purposes) of a country other than the country in
which the Participant is currently residing and/or working, or if the Participant relocates to another country after the grant of the
SARs, the Corporation shall, in its discretion, determine to what extent the additional terms and conditions contained herein shall
be applicable to the Participant.
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AUSTRALIA
Form of Exercise and Payment. Notwithstanding anything to the contrary in the “Exercise and Payment” section of this Schedule
of Terms, the Participant is not entitled to receive any shares of Common Stock upon exercise of the SAR Award. Instead, the
Participant will receive a cash payment equal to the difference between the Fair Market Value of the shares of Common Stock
underlying the exercised SARs at the time of exercise and the Grant Price subject to any obligation to satisfy Tax-Related Items.
Any references in this Schedule of Terms to the issuance of shares of Common Stock shall be interpreted to mean the payment
of a cash equivalent of such shares.
Securities Law Information.
Australian Offer Document
The Corporation is pleased to provide the Participant with this offer to participate in the LTIP. This offer document sets out
information regarding the offer to participate in the LTIP for Australian resident grantees of the Corporation and its Subsidiaries
and Affiliates. This information is provided by the Corporation to ensure compliance of the offer with Australian Securities and
Investments Commission (“ASIC”) Class Order 14/1000, ASIC Regulatory Guide 49 and relevant provisions of the Corporations
Act 2001.
Additional Documents. In addition to the information set out in this Appendix of the Schedule of Terms for Australia, you are
also being provided with copies of the following documents:
(a)
(b)
(c)
(d)

the LTIP;
the LTIP Prospectus (which contains a summary of the LTIP);
the Award Agreement; and
the summary of tax consequences of participation in the LTIP for Australia

(collectively, the “Additional Documents”).
The Additional Documents provide further information to help the Participant make an informed investment decision about
participating in the LTIP. Neither the LTIP nor the LTIP Prospectus is a prospectus for the purposes of the Corporations Act
2001.
The Participant should not rely upon any oral statements made in relation to this offer. The Participant should rely only upon the
statements contained in this supplement and the Additional Documents when considering participation in the LTIP.
General Information Only. The information herein is general information only. It is not advice or information that takes into
account the Participant’s objectives, financial situation and needs.
The Participant should consider obtaining his or her own financial product advice from a person who is licensed by ASIC to give
such advice.
Risk Factors. Investments in shares of Common Stock or measured in relation to the value of shares of Common Stock, such
as the cash-settled SARs granted under the LTIP to Participants in Australia, involve a degree of risk. If the Participant elects to
participate in the LTIP, the Participant should monitor his or her participation and consider all risk factors relevant to the
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shares of Common Stock underlying the SARs as set forth below and in the Additional Documents.
For example, the value at which an individual share of Common Stock is quoted on the New York Stock Exchange (“NYSE”)
may increase or decrease due to a number of factors. There is no guarantee that the value of a share of Common Stock will
increase. Factors that may affect the value of an individual share of Common Stock include fluctuations in the domestic and
international market for listed stocks, general economic conditions, including interest rates, inflation rates, commodity and oil
prices, changes to government fiscal, monetary or regulatory policies, legislation or regulation, the nature of the markets in
which the Corporation operates and general operational and business risks.
More information about potential factors that could affect the Corporation’s business and financial results will be included in the
Corporation’s most recent Annual Report on Form 10-K and the Corporation’s Quarterly Report on Form 10-Q. Copies of these
reports are available at www.sec.gov/, on the Corporation’s “Investor Relations” page at www.otisinvestors.com/financials/secfilings, and upon request to the Corporation.
In addition, the Participant should be aware that the Australian dollar (“AUD”) value of any shares of Common Stock underlying
the SARs will be affected by the USD/AUD exchange rate. Participation in the LTIP involves certain risks related to fluctuations
in this rate of exchange.
Ascertaining the Market Value of Shares of Common Stock. The Participant may ascertain the current market value of an
individual share of Common Stock as traded on the NYSE under the symbol “OTIS” at: www.nyse.com/quote/XNYS:OTIS. The
AUD equivalent of that value can be obtained at: www.rba.gov.au/statistics/frequency/exchange-rates.html.
This will not be a prediction of the market value of an individual share of Common Stock when the SARs are exercised and the
Participant receives a cash payment equal to the difference between the Fair Market Value of the shares of Common Stock
underlying the exercised SARs at the time of exercise and the Grant Price subject to any obligation to satisfy Tax-Related Items
nor is it a prediction of the applicable exchange rate on the exercise date.
AUSTRIA
There are no country-specific provisions.
BRAZIL
Nature of Award. This provision supplements the “Nature of Award” section of this Schedule of Terms:
The Participant acknowledges and agrees that (i) by accepting this Award, the Participant is making an investment decision, and
(ii) the value of the underlying shares of Common Stock is not fixed and may increase or decrease over the vesting period,
without compensation to the Participant.
Further, the Participant acknowledges and agrees that, for all legal purposes, (i) any benefits provided to the Participant under
the LTIP are unrelated to the Participant’s employment or
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service; (ii) the LTIP is not a part of the terms and conditions of the Participant’s employment or service; and (iii) the income from
the Participant’s participation in the LTIP, if any, is not part of the Participant’s remuneration from employment or service.
Compliance with Law. By accepting this Award, the Participant agrees to comply with all applicable Brazilian laws and pay any
and all applicable Tax-Related Items associated with the exercise of the Award, the sale of shares of Common Stock acquired
under the LTIP and the receipt of any dividends paid on such shares of Common Stock.
CHINA
The following provisions apply to the Participant if the Participant is subject to exchange control regulations in the People’s
Republic of China (“China”), including the requirements imposed by the State Administration of Foreign Exchange (“SAFE”),
as determined by the Corporation in its sole discretion:
Exchange Control Restrictions.
(i) SAFE Approval. Notwithstanding anything to the contrary in the Schedule of Terms or the Award Agreement, the Participant
will not be permitted to vest and/or exercise SARs to acquire shares of Common Stock unless and until the necessary approvals
for the LTIP have been obtained from SAFE and remain in place, as determined by the Corporation in its sole discretion.
Further, the Corporation is under no obligation to issue shares of Common Stock if the Corporation has not or does not obtain
SAFE approval or if any such SAFE approval subsequently becomes invalid or ceases to be in effect by the time the Participant
vests in the SARs.
(ii) Impact of Termination of Employment on Vesting and Exercise. Notwithstanding anything to the contrary in this
Schedule of Terms or the Award Agreement, in no event will SARs be exercisable or shares issuable after 6 months following
the Termination Date.
(iii) Mandatory Sale Upon Termination of Employment. Notwithstanding anything to the contrary in this Schedule of Terms or
the Award Agreement, where a Participant’s employment or service with the Service Recipient is terminated for whatever
reason, the Corporation’s broker will sell all the shares of Common Stock held by the Participant as a result of the exercise of
SARs as soon as administratively practicable (and in all cases within 6 months following the Termination Date). The proceeds
from such sale, less any applicable withholdings, will be delivered to the Participant (or the Participant’s estate) as soon as
administratively practicable.
(iv) Broker Account. Any shares of Common Stock issued to the Participant upon the exercise of the SARs must be maintained
in an account with UBS or such other broker as may be designated by the Corporation until the shares of Common Stock are
sold through that broker.
(v) Repatriation. The Participant understands and agrees that, due to local exchange control requirements, he or she is
required to repatriate to the China all proceeds he or she receives from participation in the LTIP, including any cash dividends
and the cash proceeds from the sale of the shares of Common Stock acquired upon the exercise of the SARs. The Participant
further understands that, under Chinese law, such repatriation of his or her cash proceeds will be effected through a special
exchange control account established by the Corporation, the
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Service Recipient or another Subsidiary or Affiliate of the Corporation in China, and the Participant hereby consents and agrees
that any proceeds he or she may receive as a result of participation in the LTIP will be transferred to such special account prior
to being delivered to him or her. Unless the Corporation in its sole discretion decides otherwise, the proceeds will be paid to the
Participant in local currency. The Corporation is under no obligation to secure any particular exchange conversion rate and the
Corporation may face delays in converting the proceeds into local currency due to exchange control restrictions in China. The
Participant agrees that neither the Corporation nor any Subsidiary or Affiliate can be held liable for any delay in delivering the
proceeds to the Participant. The Participant agrees to bear any currency fluctuation risk between the time the shares of
Common Stock are sold and the time the sale proceeds are distributed through any such special exchange account.
(vi) Other. The Participant further agrees to comply with any other requirements that may be imposed by the Corporation in the
future in order to facilitate compliance with exchange control requirements in China and to sign any agreements, forms and/or
consents that may be reasonably requested by the Corporation (or the Corporation's designated broker) to effect any of the
remittances, transfers, conversions or other processes affecting the proceeds.
CZECH REPUBLIC
There are no country-specific provisions.
FRANCE
Language Consent. By accepting the Award, the Participant confirms having read and understood the LTIP, this Schedule of
Terms, and the Award Agreement, which were provided in the English language. The Participant accepts the terms of those
documents accordingly.
Consentement Relatif à la Langue Utilisée. En acceptant l’Attribution, le Participant confirme avoir lu et compris le Plan (« LTIP
»), les présents Termes et Conditions et le Contrat d’Attribution qui ont été transmis en langue anglaise. Le Participant accepte
les dispositions de ces documents en connaissance de cause.
SARs Not French-Qualified. The SARs granted under this Schedule of Terms will not qualify for the special French tax and
social security treatment under Section L. 225-197-1 to L. 225-197-6 of the French Commercial Code, as amended.
GERMANY
There are no country-specific provisions.
HONG KONG
Form of Exercise and Payment. SARs granted to individuals resident in Hong Kong shall be paid in shares of Common Stock
only. In no event shall any SARs be paid in cash, notwithstanding any discretion contained in the LTIP and/or this Schedule of
Terms to the contrary.
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Issuance of Shares and Sale of Shares. This provision supplements the “Vesting and Expiration” section of this Schedule of
Terms:
Any shares of Common Stock issued upon exercise of the Award are accepted as a personal investment. In the event shares of
Common Stock subject to the Award are issued to the Participant within six months of the Grant Date, the Participant agrees
that the Participant will not offer the shares of Common Stock to the public in Hong Kong or otherwise dispose of any such
shares prior to the six-month anniversary of the Grant Date.
Securities Law Information: WARNING: The contents of this document have not been reviewed by any regulatory authority in
Hong Kong. The Participant should exercise caution in relation to the offer. If the Participant is in any doubt about any of the
contents of this Schedule of Terms, the Award Agreement, the LTIP or any other incidental communication materials, the
Participant should obtain independent professional advice. The Award and any shares of Common Stock issued upon exercise
do not constitute a public offering of securities under Hong Kong law and are available only to service providers of the
Corporation and its Subsidiaries and Affiliates. This Schedule of Terms, the Award Agreement, the LTIP and other incidental
communication materials have not been prepared in accordance with and are not intended to constitute a “prospectus” for a
public offering of securities under the applicable securities legislation in Hong Kong. The Awards and any related documents are
intended only for the personal use of each eligible service provider of the Service Recipient, the Corporation or any other
Subsidiary or Affiliate and may not be distributed to any other person.
INDIA
There are no country-specific provisions.
ITALY
LTIP Document Acknowledgment. In participating in the LTIP, the Participant acknowledges that the Participant has received a
copy of the LTIP, this Schedule of Terms, and the Award Agreement and has reviewed the LTIP, this Schedule of Terms, and the
Award Agreement in their entirety and fully understands and accepts all provisions of the LTIP, this Schedule of Terms, and the
Award Agreement. The Participant further acknowledges that the Participant has read and specifically and expressly approves
the sections of this Schedule of Terms addressing (i) Responsibility for Taxes, (ii) Non-assignability, (iii) Nature of Award, (iv)
Data Privacy, (v) Compliance With Law, (vi) Imposition of Other Requirements, and (vii) Governing Law and Venue.
JAPAN
There are no country-specific provisions.
KOREA
There are no country-specific provisions.
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PORTUGAL
Language Consent. The Participant hereby expressly declares that the Participant has full knowledge of the English language
and has read, understood and freely accepted and agreed with the terms and conditions established in the LTIP and this
Schedule of Terms.
Conhecimento da Língua. Pela presente, o Participante declara expressamente que tem pleno conhecimento da língua inglesa
e que leu, compreendeu e livremente aceitou e concordou com os termos e condições estabelecidas no Plano e no Acordo
(Schedule of Terms em inglés).
RUSSIA
U.S. Transaction. The Participant understands that the acceptance of the SARs results in an agreement between the Participant
and the Corporation that is completed in the U.S. and that this Schedule of Terms is governed by the laws of the State of
Delaware, without reference to principles of conflict of laws.
Securities Law Information. The Participant acknowledges that the SARs, this Schedule of Terms, the LTIP and all other
materials that the Participant may receive regarding participation in the LTIP do not constitute advertising or an offering of
securities in Russia. The shares of Common Stock acquired pursuant to the LTIP have not and will not be registered in Russia
and therefore, neither the SARs nor the shares of Common Stock may be offered or publicly circulated in Russia. The
Participant acknowledges that the Participant may hold shares of Common Stock acquired upon exercise of the SARs in an
account with the designated broker in the United States. However, in no event will shares of Common Stock issued to the
Participant under the LTIP be delivered to the Participant in Russia. Further, the Participant is not permitted to sell shares of
Common Stock directly to other Russian individuals.
Data Privacy. The Participant hereby acknowledges that the Participant has read and understood the terms regarding the
collection, processing and transfer of Data contained in the “Data Privacy” section of this Schedule of Terms and, by
participating in the LTIP, agrees to such terms. In this regard, upon request of the Corporation or the Service Recipient, the
Participant agrees to provide an executed data privacy consent form (or any other agreements or consents that may be required
by the Corporation or the Service Recipient) should the Corporation and/or the Service Recipient deem such agreement or
consent necessary under applicable data privacy laws, either now or in the future. The Participant understands that the
Participant will not be able to participate in the LTIP if the Participant fails to execute any such consent or agreement.
SINGAPORE
Securities Law Information. The Award is being made to the Participant in reliance on the “Qualifying Person” exemption under
section 273(1)(f) of the Securities and Futures Act (Chap. 289, 2006 Ed.), is exempt from the prospectus and registration
requirements under the SFA and is not made to the Participant with a view to the Award or underlying shares of Common Stock
being subsequently offered for sale to any other party. The LTIP has not been and will not be lodged or registered as a
prospectus with the Monetary Authority of Singapore.

2021

22

SPAIN
Nature of Award. This provision supplements the “Nature of Award” section of this Schedule of Terms:
By accepting the Award, the Participant consents to participation in the LTIP and acknowledges that the Participant has received
a copy of the LTIP.
The Participant understands that the Corporation has unilaterally, gratuitously and in its sole discretion decided to grant an
Award under the LTIP to individuals who may be contractors, directors, or employees of the Service Recipient, the Corporation,
or one of its other Subsidiaries or Affiliates throughout the world. The decision is limited and entered into based upon the
express assumption and condition that any Award will not economically or otherwise bind the Corporation or any Subsidiary or
Affiliate, including the Service Recipient, on an ongoing basis, other than as expressly set forth in this Schedule of Terms or the
Award Agreement. Consequently, the Participant understands that the Award is given on the assumption and condition that the
Award shall not become part of any employment or other service contract (whether with the Corporation or any Subsidiary or
Affiliate, including the Service Recipient) and shall not be considered a mandatory benefit, salary for any purpose (including
severance compensation) or any other right whatsoever. Furthermore, the Participant understands and freely accepts that there
is no guarantee that any benefit whatsoever shall arise from the Award, which is gratuitous and discretionary, since the future
value of the Award, and the underlying shares of Common Stock, is unknown and unpredictable.
Further, the Participant’s participation in the LTIP is expressly conditioned on the Participant’s continued and active rendering of
service, such that, unless otherwise set forth in the LTIP, if the Participant’s employment or service terminates for any reason,
the Participant’s participation in the LTIP will cease immediately. This will be the case, for example, even if (1) the Participant is
considered to be unfairly dismissed without good cause (i.e., subject to a “despido improcedente”); (2) the Participant is
dismissed for disciplinary or objective reasons or due to a collective dismissal; (3) the Participant’s employment or service
ceases due to a change of work location, duties or any other employment or contractual condition; (4) the Participant’s
employment or service ceases due to a unilateral breach of contract by the Corporation or any of its Subsidiaries and Affiliates;
or (5) the Participant’s employment or service terminates for any other reason whatsoever. Consequently, upon Termination of
Service for any of the above reasons, the Participant automatically lose any right to participate in the LTIP on the date of the
Participant’s Termination of Service, as described in the LTIP, this Schedule of Terms, and the Award Agreement.
Securities Law Information. The Award and shares of Common Stock described in this Schedule of Terms do not qualify under
Spanish regulations as securities. No “offer of securities to the public”, as defined under Spanish law, has taken place or will
take place in the Spanish territory. The LTIP, this Schedule of Terms, and the Award Agreement have not been nor will they be
registered with the Comisión Nacional del Mercado de Valores, and do not constitute a public offering prospectus.
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SWITZERLAND
Securities Law Information. Because the offer of the Award is considered a private offering in Switzerland; it is not subject to
registration in Switzerland. Neither this document nor any other materials relating to the Award (i) constitute a prospectus
according to articles 35 et seq. of the Swiss Federal Act on Financial Services (“FinSA”), (ii) may be publicly distributed or
otherwise made publicly available in Switzerland to any person other than an employee of the Corporation or Service Recipient
or (iii) have been or will be filed with, approved or supervised by any Swiss reviewing body according to article 51 FinSA or any
Swiss regulatory authority, including the Swiss Financial Market Supervisory Authority (“FINMA”).
UNITED ARAB EMIRATES
Securities Law Information. Participation in the LTIP is being offered only to eligible service providers of the Corporation and any
Subsidiary or Affiliate and is in the nature of providing equity incentives to employees in the United Arab Emirates. The LTIP, this
Schedule of Terms, and the Award Agreement are intended for distribution only to such service providers and must not be
delivered to, or relied on by, any other person. Prospective purchasers of the securities offered should conduct their own due
diligence on the securities. If the Participant does not understand the contents of the LTIP, this Schedule of Terms, or the Award
Agreement, the Participant should consult an authorized financial adviser. The Emirates Securities and Commodities Authority
has no responsibility for reviewing or verifying any documents in connection with the LTIP. Neither the Ministry of Economy nor
the Dubai Department of Economic Development have approved the LTIP, this Schedule of Terms, or the Award Agreement nor
taken steps to verify the information set out therein, and have no responsibility for such documents.
UNITED KINGDOM
Responsibility for Taxes. This provision supplements the “Responsibility for Taxes” section of this Schedule of Terms:
Without limitation to this section of this Schedule of Terms, the Participant agrees that the Participant is liable for all Tax-Related
Items and hereby covenants to pay all such Tax-Related Items, as and when requested by the Corporation or the Service
Recipient or by Her Majesty’s Revenue and Customs (“HMRC”) (or any other tax authority or any other relevant authority). The
Participant also agrees to indemnify and keep indemnified the Corporation and the Service Recipient against any Tax-Related
Items that they are required to pay or withhold or have paid or will pay to HMRC on the Participant’s behalf (or any other tax
authority or any other relevant authority).
Notwithstanding the foregoing, if the Participant is a director or an executive officer of the Corporation (within the meaning of
such terms for purposes of Section 13(k) of the Exchange Act), the Participant acknowledges that the Participant may not be
able to indemnify the Corporation or the Service Recipient for the amount of any income tax not collected from or paid by the
Participant, as it may be considered a loan. In this case, the amount of any income tax not collected within 90 days of the end of
the U.K. tax year in which the event giving rise to the Tax-Related Item(s) occurs may constitute an additional benefit to the
Participant on which additional income tax and National Insurance Contributions may be payable. The Participant

2021

24

will be responsible for reporting and paying any income tax due on this additional benefit directly to HMRC under the selfassessment regime and for reimbursing the Corporation or the Service Recipient (as appropriate) for the value of any National
Insurance Contributions due on this additional benefit, which the Corporation or the Service Recipient collect by any of the
means referred to in the LTIP or this Schedule of Terms.
Section 431 Election. The Participant agrees that the Participant is required to enter into a joint election with the Service
Recipient pursuant to section 431 of Income Tax (Earnings and Pensions) Act 2003 (or such other election as the Corporation
may direct for the same purpose) electing that the fair market value of the shares of Common Stock to be acquired upon the
exercise of the SARs be calculated as if they were not “restricted securities.” The issuance of shares of Common Stock pursuant
to the SAR Award is conditioned upon the Participant’s entering into the form of section 431 election attached immediately
below.
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NOTICE TO UK PARTICIPANTS
REGARDING THE TAX IMPACT OF ACCEPTING THE 431 ELECTION
Because there is a risk that Her Majesty’s Revenue & Customs (“HMRC”) may consider the shares you acquire at settlement of
your Restricted Stock Units (“RSUs”), Performance Share Units (“PSUs”) and/or exercise of your Stock Appreciation Rights
(“SARs”) to be “restricted” securities, you are required to enter into a joint election under section 431(1) of the Income Tax
(Earnings and Pensions) Act 2003 (“431 Election”). This will ensure that you will be subject to tax on the full unrestricted market
value of shares at settlement or exercise thereby avoiding any subsequent taxable event (other than upon sale of shares
acquired at settlement or exercise, as applicable).
Clicking on the “ACCEPT” box indicates your acceptance of Part A of the two part “Joint Election under section 431(1)
of the Income Tax (Earnings and Pensions) Act 2003 for disapplication of Chapter 2 of the Income Tax (Earnings and
Pensions) Act 2003”. Your employer will sign and maintain Part B on file. You should read this Notice in its entirety
before accepting the 431 Election.
Tax Impact of Accepting the 431 Election
By entering into the Election:
•

you agree that you will be subject to income tax and National Insurance contributions on the full unrestricted market
value of shares at settlement of your RSUs, PSUs and/or exercise of your SARs notwithstanding Otis Worldwide
Corporation (“Corporation”)’s discretion to require you to give back shares or cash paid in connection with your awards in
the event you engage in activity harmful to the Corporation within the period of time specified in the “Forfeiture of Award
and Repayment of Realized Gains” section of the Schedule of Terms; and

•

you acknowledge that even if you have clicked on the “ACCEPT” box where indicated, the Corporation or your employer
may still require you to sign a paper copy of this 431 Election (or a substantially similar form) if the Corporation
determines necessary to give effect to the 431 Election.

Please read the 431 Election carefully before accepting the 431 Election.
Please print and keep a copy of the 431 Election for your records.
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Otis Worldwide Corporation
Joint Election under section 431(1) of the Income Tax (Earnings and Pensions) Act 2003 for full disapplication of
Chapter 2 of the Income Tax (Earnings and Pensions) Act 2003
Two Part Election
Part A - To be completed by the Employee
1.

Between

The Employee who has obtained authorized access to the joint election
and
The Company (who is the Employee’s employer) identified in the attached Schedule
of Company Registration Number provided in the attached Schedule
2.

Purpose of Election

This joint election is made pursuant to section 431(1) Income Tax (Earnings and Pensions) Act 2003 (ITEPA) and applies where
employment-related securities, which are restricted securities by reason of section 423 ITEPA, are acquired.
The effect of an election under section 431(1) is that, for the relevant Income Tax and NIC purposes, the employment-related
securities and their market value will be treated as if they were not restricted securities and that sections 425 to 430 ITEPA do
not apply. Additional Income Tax will be payable (with PAYE and NIC where the securities are Readily Convertible Assets).

Should the value of the securities fall following the acquisition, it is possible that Income Tax/NIC that would have arisen
because of any future chargeable event (in the absence of an election) would have been less than the Income Tax/NIC due by
reason of this election. Should this be the case, there is no Income Tax/NIC relief available under Part 7 of ITEPA 2003; nor is
it available if the securities acquired are subsequently transferred, forfeited or revert to the original owner.
3.

Application

This joint election is made not later than 14 days after the date of acquisition of the securities by the Employee and applies to:
Number of securities
All securities
Description of securities
Shares of common stock of Otis Worldwide Corporation
Name of issuer of securities
Otis Worldwide Corporation, a Delaware corporation
acquired by the Employee on or after the date of this joint election under the terms of the Otis Worldwide Corporation 2020
Long-Term Incentive Plan.
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4.

Extent of Application

This election under section 431(1) ITEPA disapplies all restrictions attaching to the securities.
5.

Declaration

This election will become irrevocable upon the later of the date it is signed or accepted electronically or the acquisition and each
subsequent acquisition of employment-related securities to which this election applies.
In signing or electronically accepting this joint election, I agree to be bound by its terms as stated above.

………………………………………..
…./…./……….
Signature (Employee)
Date

Note: Where the election is in respect of multiple acquisitions, prior to the date of any subsequent acquisition of a security it
may be revoked by agreement between the Employee and employer in respect of that and any later acquisition.
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SCHEDULE TO FORM OF ELECTION – EMPLOYING COMPANY
The employing companies to which this joint election relates are:
Employing Company
Company Registration Number
Otis Ltd.
147366
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Exhibit 10.7

Otis Worldwide Corporation
2020 Long-Term Incentive Plan

Performance Share Unit Award
Schedule of Terms

(February 5, 2021)

This Schedule of Terms describes the material features of the Participant’s Performance Share Unit Award (the “PSU Award” or
the “Award”) granted under the Otis Worldwide Corporation 2020 Long-Term Incentive Plan (the “LTIP”), subject to this Schedule
of Terms, the Award Agreement, and the terms and conditions set forth in the LTIP. The LTIP Prospectus contains further
information about the LTIP and this Award and is available on the Corporation’s internal employee website and at
www.ubs.com/onesource/OTIS.
If you are a Non-U.S. Participant, please refer to the Appendix for additional terms and conditions that may apply to you.
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Certain Definitions
A Performance Share Unit (a “PSU”) represents the right to receive one share of common stock of Otis Worldwide Corporation
(the “Common Stock”) (or a cash payment equal to the Fair Market Value thereof). PSUs generally vest and are converted into
shares of Common Stock if, and to the extent, the associated pre-established performance targets are achieved and the
Participant remains employed or otherwise engaged by the Corporation or the Service Recipient through the end of the
applicable performance measurement period (see “Vesting” below), or upon an earlier Termination of Service under limited
circumstances that may result in accelerated vesting (see “Termination of Service” below). “Company” means Otis Worldwide
Corporation (the “Corporation”), together with its subsidiaries, divisions and affiliates. “Service Recipient” means an entity other
than the Corporation in the Company group that employs or otherwise engages the Participant. “Termination Date” means the
date the Participant’s employment ends, or, if different, the date the Participant ceases providing services to the Company as an
employee, consultant, or in any other capacity. For the avoidance of doubt, and as described in more detail in the section
entitled “Nature of Award,” absences from employment by reason of notice periods, garden leaves, or similar paid leaves
associated with a Termination of Service shall not be recognized as service in determining the Termination Date. All references
to termination of employment in this Schedule of Terms will be deemed to refer to “Termination of Service” as defined in the LTIP.
“Committee” means the Compensation Committee of the Board. Capitalized terms not otherwise defined in this Schedule of
Terms have the same meaning as defined in the LTIP.
Country-Specific Appendix
special or additional terms and conditions set forth in any Appendix to this Schedule of Terms for the Participant’s country.
Moreover, if the Participant relocates to one of the countries included in the Appendix, the additional terms and conditions for
such country will apply to the Participant, to the extent the Corporation determines that the application of such terms and
conditions is necessary or advisable for legal or administrative reasons. The Appendix constitutes part of this Schedule of
Terms.
Acknowledgement and Acceptance of the Otis PSU Award
The number of PSUs awarded is set forth in the Award Agreement. The recipient of the PSU Award (the “Participant”) must
affirmatively acknowledge and accept the terms and conditions of the PSU Award within 150 days following the Grant Date. A
failure to acknowledge and accept the PSU Award within 150 days from the Grant Date will result in the forfeiture of the PSU
Award.
Participants must acknowledge and accept the terms and conditions of this PSU Award electronically via the Union Bank of
Switzerland (“UBS”) One Source website at www.ubs.com/onesource/OTIS. Participants based in certain countries may be
required to acknowledge and accept the terms and conditions of this PSU Award by signing and returning the designated hard
copy portion of the Award Agreement to the Stock Plan Administrator.
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Dividends
PSUs granted under this Award will earn dividend equivalent units each time the Corporation pays a cash dividend to Common
Stock shareholders. Dividend equivalents will be credited as additional PSUs to Awards outstanding on the dividend payment
date and will vest under the same vesting conditions as the underlying PSUs. The number of additional PSUs that will be
credited on any dividend payment date will equal (i) the per share cash dividend amount, multiplied by (ii) the number of PSUs
subject to the PSU Award (including PSUs resulting from prior dividend equivalents), divided by (iii) the Fair Market Value of a
share of Common Stock on the dividend payment date, rounded down to the nearest whole number of PSUs.
Vesting
PSU Awards will vest in accordance with the schedule set forth in the Award Agreement, subject to performance relative to preestablished Performance Goals, and the Participant’s continued employment or service with the Corporation or Service
Recipient through the applicable performance measurement period. The Award Agreement specifies the applicable
Performance Goals, performance period, vesting date, minimum performance required for vesting, range of vesting and relative
weighting for each Performance Goal.
The Performance Goals for the PSU Awards for the three-year performance period (2021-2023) are cumulative Adjusted
Earnings Per Share (60% weighting) and average annual Organic Sales growth (40% weighting). In addition, the Corporation’s
Total Shareholder Return relative to the S&P 500 Industrials Index may increase or decrease the payout of the PSU Award by
up to 20%.
Adjusted Earnings Per Share (EPS) means the Corporation’s adjusted diluted EPS, which represents the diluted earnings per
share (a GAAP measure), excluding restructuring costs, one-time separation costs, non-recurring tax items, and other significant
items.
Organic Sales means the Corporation’s consolidated net sales, excluding the impact of foreign currency translation, acquisitions
and divestitures completed in the preceding twelve months and other significant items of a non-recurring and/or non-operational
nature.
Total Shareholder Return means the Corporation’s stock price appreciation from the average of the Corporation’s 20-trading day
stock price prior to the beginning of the performance period to the average of the 20-trading day stock price prior to the end of
the performance period, including dividends paid per share during the performance period.
Any unvested PSUs will be forfeited in the event of Termination of Service prior to the vesting date except in certain earlier
terminations involving Retirement, Involuntary Termination, Disability, Change-in-Control Termination, or Death (see “Termination
of Service” below).
PSUs may also be forfeited and value realized from previously vested PSUs may be recouped by the Corporation under certain
circumstances (see “Forfeiture of Award and Repayment of Realized Gains” below).
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No Shareowner Rights
A PSU is the right to receive a share of Common Stock in the future (or a cash payment equal to the Fair Market Value), subject
to continued employment or service, achievement of performance targets, and certain other conditions. The holder of a PSU has
no voting or other rights accorded to owners of Common Stock unless and until PSUs are converted into shares of Common
Stock.
Payment / Conversion of PSUs
Except as otherwise noted below under “Deferral of Gain,” vested PSUs will be converted into shares of Common Stock to be
delivered to the Participant as soon as administratively practicable following the earliest to occur of (i) the date the Committee
determines if, and to what extent, the PSUs have vested as a result of the achievement of the Performance Goals with respect
to the performance measurement period, (ii) the date of the Participant’s death or incurrence of a Disability, or (iii) if a Changein-Control occurs while the PSUs are outstanding (A) then if the PSUs are not replaced with a Replacement Award, the date of
the Change-in-Control or (B) if the PSUs are replaced with a Replacement Award, the last day of the performance period, but in
no event later than March 15th following the year in which such event occurs (see special rules for specified employees in
“Specified Employees”). If Performance Goals are not met at the maximum level, the PSUs that do not vest will be cancelled
without value. PSUs may be paid in cash if the Committee so determines, including where local law restricts the distribution of
Common Stock.
Termination of Service
The treatment of PSUs upon Termination of Service depends upon the reason for termination, as detailed in the following
sections. PSUs held for less than one (1) year as of the Termination Date will be forfeited, except in the event of Death,
Disability, or Change-in-Control Termination, as discussed below.
Absences from employment because of notice periods, garden leaves, or similar paid leaves associated with a Termination of
Service will not be recognized as service in determining the Termination Date.
Retirement. If the Participant’s termination results from Retirement, unvested PSUs held for at least one (1) year as of the
Termination Date will remain outstanding and, if and to the extent the Committee determines that Performance Goals have been
achieved, will vest and convert into shares of Common Stock (or cash) to be delivered to the Participant in accordance with the
section entitled Payment/Conversion of PSUs, subject to the six-month delay noted below under “Specified Employees,” if
applicable. For this purpose, Retirement means either a Normal Retirement or Early Retirement as defined below:
•

“Normal Retirement” means retirement on or after age 65;

•

“Early Retirement” means retirement on or after:
◦
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Age 55 with 10 or more years of continuous service as of the Termination Date; or
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◦

Age 50, but before age 55, and the Participant’s age and continuous service as of the Termination Date adds up
to 65 or more (“Rule of 65”).

The Participant will not receive Retirement treatment with respect to any Award in the event of involuntary termination by the
Corporation or the Service Recipient for Cause even if the Participant qualifies for Retirement.
The calculation to determine Early Retirement will include partial years, rounded down to the nearest full month.
Involuntary Termination for Cause. If the Participant’s termination results from an involuntary termination by the Corporation
or the Service Recipient for Cause (as defined in the LTIP), unvested PSUs will be forfeited as of the Termination Date
regardless of the Participant’s Retirement eligibility. In addition, value realized from previously vested PSUs is subject to
repayment in the event of termination for Cause or certain other occurrences (see “Forfeiture of Award and Repayment of
Realized Gains” below).
Involuntary Termination Other than for Cause, Death or Disability. If the Participant’s termination results from an involuntary
termination by the Corporation or the Service Recipient for reasons other than Cause, death or Disability, and does not
constitute a Change-in Control Termination, unvested PSUs held for at least one (1) year as of the Termination Date will receive
pro-rata vesting treatment, subject to the Participant providing the Corporation with a release of claims in a form and manner
satisfactory to the Corporation. The pro-rata vesting of a PSU Award held for at least one (1) year will be based on the number
of months worked during the performance measurement period, including partial months, relative to such period. PSUs not
eligible to vest under this pro-rata vesting formula will be forfeited as of the Termination Date.
Absences from employment because of notice periods, garden leaves, or similar paid leaves associated with a Termination of
Service will not be recognized as service in determining the pro-rata vesting percentage.
Retirement eligible Participants will be eligible to vest in accordance with the Retirement provisions set forth above. Change-inControl Terminations are subject to vesting treatment as set forth in the Change-in-Control provisions below.
Voluntary Termination. The Participant who voluntarily terminates employment or service (other than for Retirement or a
Change-in-Control Termination) is not entitled to vesting and will forfeit all unvested PSUs.
Death or Disability. If the Participant dies while still employed by or providing services to the Corporation or the Service
Recipient, or if the Participant incurs a Disability, all PSUs will vest as of the date of death or Disability, as applicable, and be
converted (at target performance or such greater amount as determined by the Committee in its discretion) to shares of
Common Stock to be delivered to the Participant, Participant’s estate or designated beneficiary (if such a designation has been
provided to the Corporation, and to the extent the Corporation determines such designation to be valid), as may be determined
in the Corporation’s sole discretion (where applicable), in accordance with the section entitled Payment/Conversion of PSUs. To
be
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considered a Disability under this Award, the “disability” event must meet the definition under Section 409A(a)(2)(C) of the Code.
Change-in-Control Termination. If the PSUs are replaced with a Replacement Award in connection with a Change-in-Control
in accordance with Section 10(c) of the LTIP, and the Participant’s termination results from an involuntary termination by the
Corporation or the Service Recipient for reasons other than for Cause, death or Disability, or due to the Participant’s voluntary
termination for “Good Reason,” in each case, within 24 months following a Change-in-Control in accordance with Section 10(d)
of the LTIP (such Termination of Service, a “CIC Termination”), then all unvested PSUs will vest and be converted into shares of
Common Stock (or cash) to be delivered to the Participant in accordance with the section entitled Payment/Conversion of PSUs,
subject to the six-month delay noted below under “Specified Employees,” if applicable.
Specified Employees. If the Participant is a “specified employee” within the meaning of Section 409A of the Code (i.e.,
generally the fifty highest paid employees, as determined by the Corporation) at the time of the Participant’s Termination of
Service, and PSUs are accelerated and will vest by reason of such Participant’s Termination of Service (e.g., Change-in-Control
Termination), then, to the extent necessary to avoid the application of any additional tax or penalty under Section 409A of the
Code and consistent with the terms of the LTIP, PSUs will be held in the Participant’s UBS account and will be paid or provided
on the first business day following the date that is six months following the Participant’s Termination Date or on the Participant’s
death or Disability (under the meaning of Section 409A(a)(2) of the Code) if earlier. The PSUs will convert into an equal number
of shares of Common Stock (or cash) to be determined as of the vest date; provided however that the Participant shall be
entitled to receive any dividend equivalents that are paid on the PSUs during the 6-month delay period in accordance with the
section entitled Dividends.
Forfeiture of Award and Repayment of Realized Gains
PSUs will be immediately forfeited and the Participant will be obligated to repay to the Corporation the value realized from
previously vested PSUs upon the occurrence of any of the following events:
(i) Termination for Cause (as defined in the LTIP);
(ii) (The Committee determines that Award vesting was based on incorrect performance measurement calculations. In such
event, vesting (and recoupment, if applicable) will be adjusted consistent with the actual corrected results;
(iii) A determination that the Participant engaged in conduct that could have constituted the basis for a Termination for
Cause, including determinations made within three years following the Termination Date;
(iv) Within twenty-four months following the Participant’s Termination Date, the Participant:
(A) Solicits a Company employee, or individual who had been a Company employee within the previous three
months, for an opportunity outside of the Company; or
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(B) Publicly disparages the Company, its employees, directors, products, or otherwise makes a public statement that
is materially detrimental to the interests of the Company or such individuals; or
(v) At any time during the twelve-month period following the Participant’s Termination Date: the Participant becomes
employed by, consults for, or otherwise renders services to any business entity or person engaged in activities that
compete with the Company, unless the Participant has first obtained the consent of the Chief People Officer or her or his
delegate. The determination of status as a competitor will be made by the Chief People Officer (or her or his delegate) in
her or his sole discretion.
The Participant agrees that the foregoing restrictions are reasonable and that the value of the LTIP awards is reasonable
consideration for accepting such restrictions and forfeiture contingencies. However, if any portion of this section is held by
competent authority to be unenforceable, this section shall be deemed amended to limit its scope to the broadest scope that
such authority determines is enforceable, and as so amended shall continue in effect. The Participant acknowledges that this
Award shall constitute compensation in satisfaction of these covenants. Further details concerning the forfeiture of awards and
the obligation to repay gains realized from LTIP awards are set forth in Section 14(i) of the LTIP, which can be located at
www.ubs.com/onesource/OTIS.
Adjustments
If the Corporation engages in a transaction affecting its capital structure, such as a merger, distribution of a special dividend,
spin-off of a business unit, stock split, subdivision or consolidation of shares of Common Stock or other events affecting the
value of Common Stock, PSU Awards may be adjusted as determined by the Committee, in its sole discretion.
Further information concerning capital adjustments is set forth in Section 3(d) of the LTIP, which can be located at
www.ubs.com/onesource/OTIS.
Change-in-Control
In the event of a Change-in-Control or restructuring of the Corporation, the Committee may, in its sole discretion, take certain
actions with respect to outstanding Awards to assure fair and equitable treatment of LTIP Participants. Such actions may include
the acceleration of vesting, canceling an outstanding Award in exchange for its equivalent cash value (as determined by the
Committee), or providing for other adjustments or modifications to outstanding Awards or Performance Goals, as the Committee
may deem appropriate.
In the event of a Change-in-Control where the PSUs are not replaced by a Replacement Award, the PSUs will vest in full in
accordance with Section 10(b) of the LTIP.
Further details concerning Change-in-Control are set forth in Section 10 of the LTIP, which can be located at
www.ubs.com/onesource/OTIS.
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Awards Not to Affect Certain Transactions
PSU Awards do not in any way affect the right of the Corporation or its shareowners to effect: (i) any adjustments,
recapitalizations, reorganizations or other changes in the Corporation’s capital or business structure; (ii) any merger or
consolidation of the Corporation; (iii) any issue of bonds, debentures, shares of stock preferred to, or otherwise affecting the
Common Stock of the Corporation or the rights of the holders of such Common Stock; (iv) the dissolution or liquidation of the
Corporation; (v) any sale or transfer of all or any part of its assets or business; or (vi) any other corporate act or proceeding.
Responsibility for Taxes
The Participant acknowledges that, regardless of any action taken by the Corporation or, if different, the Service Recipient, the
Participant is responsible for all income taxes, social insurance contributions, payroll taxes, fringe benefits tax, payment on
account or other tax-related items attributable to the Participant’s participation in the LTIP and legally applicable or deemed
applicable to the Participant (“Tax-Related Items”). The Participant further acknowledges that the Corporation and/or the Service
Recipient (i) make no representations or undertakings regarding the treatment of any Tax-Related Items in connection with any
aspect of the Award or the underlying shares of Common Stock, including, but not limited to, the grant, vesting or settlement of
the Award, the subsequent sale of shares of Common Stock acquired pursuant to such settlement and the receipt of any
dividends and/or any dividend equivalents; and (ii) do not commit to and are under no obligation to structure the terms of the
grant or any aspect of the Award to reduce or eliminate the Participant’s liability for Tax-Related Items or achieve any particular
tax result. The Fair Market Value of Common Stock on the New York Stock Exchange on the date the taxable event occurs will
be used to calculate taxable income realized from the PSUs, except where otherwise required by applicable law, as determined
in the Corporation’s sole discretion.
Prior to any relevant taxable or tax withholding event, as applicable, the Participant agrees to make adequate arrangements
satisfactory to the Corporation and/or the Service Recipient to satisfy all Tax-Related Items. By accepting the Award, the
Participant authorizes the Corporation and/or the Service Recipient, or their respective agents, at their sole discretion, to satisfy
any applicable withholding obligations or rights with regard to all Tax-Related Items by one or a combination of the following: (i)
deducting directly from any payment due to the Participant or from any obligation of the Corporation and/or the Service
Recipient to the Participant (including but not limited to, withholding from the Participant’s regular compensation); (ii) requiring
the Participant (or the Participant’s estate or beneficiaries, as applicable) to pay the Corporation an amount sufficient to satisfy
compliance with the Tax-Related Items; (iii) withholding from proceeds of the sale of shares of Common Stock acquired upon
settlement of the PSUs either through a voluntary sale or through a mandatory sale arranged by the Corporation (on the
Participant’s behalf pursuant to this authorization and without further consent); (iv) withholding in shares of Common Stock to be
issued upon settlement of the PSUs; (v) withholding from dividend equivalents paid on the PSUs; or (vi) any other method of
withholding determined by the Corporation and to the extent required by applicable law or the LTIP, approved by the Committee.
The Corporation and/or the Service Recipient may withhold or account for Tax-Related Items by considering statutory or other
withholding rates, including minimum or maximum rates
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applicable in the Participant’s jurisdiction(s). In the event of over-withholding, the Participant may receive a refund of any overwithheld amount in cash (with no entitlement to the equivalent in Common Stock) or if not refunded, the Participant may seek a
refund from the local tax authorities. In the event of under withholding, the Participant may be required to pay any additional TaxRelated Items directly to the applicable tax authority or to the Corporation and/or the Service Recipient. If the obligation for TaxRelated Items is satisfied by withholding in shares of Common Stock, for tax purposes, the Participant will be deemed to have
been issued the full number of shares of Common Stock subject to the vested PSUs, notwithstanding that a number of the
shares of Common Stock is held back solely for purposes of paying the Tax-Related Items.
The Participant acknowledges that the ultimate liability for all Tax-Related Items is and remains the Participant’s responsibility
and may exceed the amount actually withheld by the Corporation and/or the Service Recipient, if any. Further, if the Participant
has become subject to tax in more than one jurisdiction between the Grant Date and the date of any relevant taxable event, the
Participant acknowledges that the Corporation [and/or the Service Recipient] may be required to withhold or account for TaxRelated Items in more than one jurisdiction. In those countries where there is no withholding on account of such Tax-Related
Items, Participants must pay the appropriate taxes as required by any country where they are subject to tax.
The Corporation may refuse to distribute an Award if the Participant fails to comply with his or her obligations in connection with
Tax-Related Items.
Notwithstanding the foregoing, if the Participant is an individual covered under Section 16 of the Securities Exchange Act of
1934, as amended at the time that a taxable event occurs, then the withholding obligations with respect to such taxable event
will be satisfied by withholding shares of Common Stock subject to the PSU Award having a Fair Market Value equal to the tax
withholding amount.
Important information about the U.S. Federal income tax consequences of LTIP Awards can be found in the LTIP Prospectus at
www.ubs.com/onesource/OTIS.
Deferral of Gain (U.S. based executives)
A Participant who is eligible to participate in the Otis Worldwide Corporation LTIP PSU Deferral Plan may irrevocably elect to
defer the conversion of vested PSUs into shares of Common Stock to a later date. The election to defer the conversion of
shares must be made no later than the end of the second year of the performance measurement period, or such earlier date as
may be specified by the Committee. Vested PSUs subject to a deferral election will be converted to unfunded deferred share
units that will convert into shares of Common Stock on the distribution date as specified in the deferral election and the LTIP
PSU Deferral Plan. Deferred share units will be credited with dividend equivalents. Under U.S. income tax law, the Participant
will generally not be subject to income taxes until the resulting deferred share units are converted to shares of Common Stock
and distributed. Deferred share units will not be funded by the Corporation. In this regard, the Participant’s rights to deferred
share units are those of a general unsecured creditor of the Corporation. Details of the deferral of PSUs into deferred share
units will be provided with the election materials. The opportunity to make such an election is subject to changes in Federal tax
law. The Committee reserves the right to discontinue offering PSU deferral elections at any time for any reason it deems
appropriate in its sole discretion.
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Non-assignability
Unless otherwise approved by the Committee or its delegate, no assignment or transfer of any right or interest of the Participant
in any PSU Award, whether voluntary or involuntary, by operation of law or otherwise, is permitted except by (i) will or the
applicable laws of descent and distribution or (ii) certain intra-family transfers or transfers pursuant to qualified domestic
relations orders subject to procedures and requirements established by the Committee and compliance with U.S. Securities and
Exchange Commission (“SEC”) rules. Any other attempt to assign such rights or interest shall be void and without force or
effect.
Nature of Award
In accepting the grant, the Participant acknowledges, understands and agrees that:
(i)

the LTIP is established voluntarily by the Corporation, it is discretionary in nature and it may be modified, amended,
suspended or terminated by the Corporation at any time, to the extent permitted by the LTIP;

(ii)

the grant of the PSU is exceptional, voluntary and occasional and does not create any contractual or other right to
receive future grants of PSUs, or benefits in lieu of PSUs, even if PSUs have been granted in the past;

(iii)

all decisions with respect to future PSU or other grants, if any, will be at the sole discretion of the Corporation;

(iv)

the grant of the PSU Award and the Participant’s participation in the LTIP shall not create a right to employment or
other service relationship with the Corporation;

(v)

the grant of the PSU Award and the Participant’s participation in the LTIP shall not be interpreted as forming or
amending an employment or service contract with the Corporation or the Service Recipient;

(vi)

the Participant is voluntarily participating in the LTIP;

(vii) the PSU and the shares of Common Stock subject to the PSU, and the income from and value of same, are not
intended to replace any pension rights or compensation;
(viii) the PSU and the shares of Common Stock subject to the PSU, and the income from and value of same, are not part of
normal or expected compensation for purposes of, including but not limited to, calculating any severance, resignation,
termination, redundancy, dismissal, end-of-service payments, bonuses, holiday pay, long-service awards, pension or
retirement or welfare benefits or similar payments;
(ix)
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unless otherwise agreed with the Corporation in writing, the PSUs and the shares of Common Stock subject to the
PSUs, and the income from and value of same, are not granted as consideration for, or in connection with, the service
the Participant may provide as a director of a Subsidiary or Affiliate of the Corporation;
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(x)

the future value, if any, of the underlying shares of Common Stock is unknown, indeterminable and cannot be predicted
with certainty;

(xi)

no claim or entitlement to compensation or damages shall arise from forfeiture of the PSU resulting from the
termination of the Participant’s employment (for any reason whatsoever, whether or not later found to be invalid or in
breach of employment laws in the jurisdiction where the Participant is employed or renders service or the terms of the
Participant’s employment or service agreement, if any);

(xii) for purposes of the PSU, the Participant’s employment or service relationship will be considered terminated as of the
date the Participant is no longer actively providing services to the Corporation, the Service Recipient or any of the other
Subsidiary or Affiliate of the Corporation (regardless of the reason for such Termination of Service and whether or not
later found to be invalid or in breach of employment laws in the jurisdiction where the Participant is employed or
renders service or the terms of the Participant’s employment or service agreement, if any), and such date will not be
extended by any notice period (e.g., the Participant’s period of employment or service would not include any
contractual notice period or any period of “garden leave” or similar period mandated under employment laws in the
jurisdiction where the Participant is employed or renders services or the terms of the Participant’s employment or
service agreement, if any); the Committee shall have the exclusive discretion to determine when the Participant is no
longer actively providing services for purposes of the Participant’s PSU Award (including whether the Participant may
still be considered to be providing services while on a leave of absence); and
(xiii) neither the Corporation, the Service Recipient nor any other Subsidiary or Affiliate of the Corporation shall be liable for
any foreign exchange rate fluctuation between the Participant’s local currency and the U.S. dollar that may affect the
value of the PSU or of any amounts due to the Participant pursuant to the settlement of the PSU or the subsequent
sale of any shares of Common Stock acquired upon settlement.
Right of Discharge Reserved
Nothing in the LTIP or in any PSU Award shall confer upon any Participant the right to continued employment or service for any
period of time, or affect any right that the Corporation or the Service Recipient may have to terminate the employment or service
agreement, if any, of any Participant at any time for any reason.
Administration
The Board of Directors of the Corporation has delegated the administration and interpretation of the Awards granted pursuant to
the LTIP to the Compensation Committee. The Committee establishes such procedures as it deems necessary and appropriate
to administer Awards in a manner that is consistent with the terms of the LTIP. The Committee has, consistent with its charter
and subject to certain limitations, delegated to the Chief Executive Officer and the Chief People Officer (and to such
subordinates as he or she may further delegate) the authority to grant, administer, and interpret Awards, provided that, such
delegation will not apply with respect to employees of the Corporation who are covered under Section 16 of the Exchange Act,
as amended, and to members of the Corporation’s Executive Leadership Group. Awards to
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these individuals will be granted, administered, and interpreted exclusively by the Committee. The Committee’s decision or that
of its delegate on any matter related to an Award shall be binding, final, and conclusive on all parties in interest.
Data Privacy
This notice supplements and should be read in conjunction with the Otis Employee Privacy Notice, available at
www.otis.com/en/us/privacy-policy. The Participant understands that the Corporation and the Service Recipient may hold certain
personal information about the Participant, including, but not limited to, the Participant’s name, home address and telephone
number, date of birth, social insurance number or other identification number, salary, nationality, job title, any shares of stock or
directorships held in the Corporation, details of all PSUs or any other entitlement to shares of Common Stock awarded,
canceled, exercised, vested, unvested or outstanding in the Participant’s favor. This information is used for the exclusive
purpose of implementing, administering and managing the LTIP, which is necessary for the Corporation to fulfill its contractual
obligations to Participants (and any associated legal requirements), as well as for the Corporation’s own legitimate interests.
To the extent that local law requires consent for the Corporation to lawfully hold this information, the Participant hereby explicitly
and unambiguously consents to the collection, use and transfer, in electronic or other form, of the Participant’s personal
information as described in this Schedule of Terms and any other PSU grant materials (“Data”) by and among, as applicable, the
Service Recipient, the Corporation and its Subsidiaries and Affiliates.
The Participant understands that Data will be transferred to UBS, or such other stock plan service provider as may be selected
by the Corporation in the future, which is assisting the Corporation with the implementation, administration and management of
the LTIP. The Participant understands that the recipients of the Data may be located in the United States or elsewhere, and that
the recipients’ country (e.g., the United States) may have different data privacy laws and protections than the Participant’s
country. Any such transfers are consistent with applicable legal requirements, as further described in the Otis Employee Privacy
Notice.
The Participant understands that, under applicable law, the Participant may have certain rights in relation to the Data, including
the right to access, correct, erase, and restrict the use of such information, as well as to object in certain cases. Insofar as
applicable law requires the Corporation to rely on the Participant’s consent to hold this information, the Participant may also
have the right to withhold or withdraw such consent, but the Participant understands that refusing or withdrawing the
Participant’s consent may affect the Participant’s ability to participate in the LTIP. The Participant may exercise these rights,
where applicable, by contacting the Corporation at privacy@otis.com. The Participant understands that Data will be held only as
long as is necessary to implement, administer and manage the Participant’s participation in the LTIP.
Corporation Compliance Policies
Participants must comply with the Corporation’s Absolutes and Corporate Policies and Procedures. Violations can result in the
forfeiture of Awards and the obligation to repay previous gains realized from LTIP Awards. The Corporation’s Absolutes and
Corporate Policy Manual are available online on the Corporation’s internal home page.
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Compliance With Law
Notwithstanding any other provision of the LTIP or this Schedule of Terms, unless there is an exemption from any registration,
qualification or other legal requirement applicable to the shares of Common Stock, the Corporation shall not be required to
deliver any shares issuable upon settlement of the PSU prior to the completion of any registration or qualification of the shares
under any local, state, federal or foreign securities or exchange control law or under rulings or regulations of the SEC or of any
other governmental regulatory body, or prior to obtaining any approval or other clearance from any local, state, federal or foreign
governmental agency, which registration, qualification or approval the Corporation shall, in its absolute discretion, deem
necessary or advisable. The Participant understands that the Corporation is under no obligation to register or qualify the shares
with the SEC or any state or foreign securities commission or to seek approval or clearance from any governmental authority for
the issuance or sale of the shares. Further, the Participant agrees that the Corporation shall have unilateral authority to amend
the Schedule of Terms without the Participant’s consent to the extent necessary to comply with securities or other laws
applicable to issuance of shares.
Language
The Participant acknowledges that the Participant is proficient in the English language, or has consulted with an advisor who is
proficient in the English language, so as to enable the Participant to understand the provisions of this Schedule of Terms and the
LTIP.
Electronic Delivery and Participation
The Corporation may, in its sole discretion, decide to deliver any documents related to current or future participation in the LTIP
by electronic means. The Participant hereby consents to receive such documents by electronic delivery and agrees to
participate in the LTIP through an on-line or electronic system established and maintained by the Corporation or a third party
designated by the Corporation.
Severability
The provisions of this Schedule of Terms are severable and if any one or more provisions are determined to be illegal or
otherwise unenforceable, in whole or in part, the remaining provisions shall nevertheless be binding and enforceable.
Imposition of Other Requirements
The Corporation reserves the right to impose other requirements on the Participant’s participation in the LTIP, on the PSU and
on any shares of Common Stock acquired under the LTIP, to the extent the Corporation determines it is necessary or advisable
for legal or administrative reasons, and to require the Participant to sign any additional Schedule of Terms or undertakings that
may be necessary to accomplish the foregoing.
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Waiver
The Participant acknowledges that a waiver by the Corporation of breach of any provision of this Schedule of Terms or the
Award Agreement shall not operate or be construed as a waiver of any other provision of this Schedule of Terms or the Award
Agreement, or of any subsequent breach by the Participant or any other Participant.
Insider Trading/Market Abuse
The Participant acknowledges that the Participant may be subject to insider trading restrictions and/or market abuse laws which
may affect the Participant’s ability to accept, acquire, sell or otherwise dispose of Corporation shares, rights to shares (e.g.,
PSUs) or rights linked to the value of shares (e.g., phantom awards, futures) during such times the Participant is considered to
have “inside information” regarding the Corporation as defined in the laws or regulations in the applicable jurisdictions). Local
insider trading laws and regulations may prohibit the cancellation or amendment of orders the Participant placed before the
Participant possessed inside information. Furthermore, the Participant could be prohibited from (i) disclosing the inside
information to any third party and (ii) “tipping” third parties or causing them otherwise to buy or sell securities. The Participant
should keep in mind third parties includes fellow employees and service providers. Any restrictions under these laws or
regulations are separate from and in addition to any restrictions that may be imposed under any applicable insider trading policy
of the Corporation. The Participant is responsible for complying with any restrictions and should speak to my personal advisor
on this matter.
Exchange Control, Foreign Asset/Account and/or Tax Reporting
Depending upon the country to which laws the Participant is subject, the Participant may have certain foreign asset/account
and/or tax reporting requirements that may affect the Participant’s ability to acquire or hold shares of Common Stock under the
LTIP or cash received from participating in the LTIP (including from any dividends or dividend equivalents or sale proceeds
arising from the sale of shares of Common Stock) in a brokerage or bank account outside the Participant’s country of residence.
The Participant’s country may require that the Participant report such accounts, assets or transactions to the applicable
authorities in the Participant’s country. The Participant also may be required to repatriate cash received from participating in the
LTIP to the Participant’s country within a certain period of time after receipt. The Participant is responsible for knowledge of and
compliance with any such regulations and should speak with the Participant’s personal tax, legal and financial advisors
regarding same.
Interpretations
This Schedule of Terms provides a summary of terms applicable to the PSU Award. This Schedule of Terms and each Award
Agreement are subject in all respects to the terms of the LTIP, which can be located at www.ubs.com/onesource/OTIS. In the
event that any provision of this Schedule of Terms or any Award Agreement is inconsistent with the terms of the LTIP, the terms
of the LTIP shall govern. Any question concerning administration or interpretation arising under the Schedule of Terms or any
Award Agreement will be determined by the Committee or its delegates, in its sole discretion, and such determination shall be
final, binding, and conclusive upon all parties in interest. If this Schedule of Terms or any other document related to
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this Award is translated into a language other than English and a conflict arises between the English and translated version, the
English version will control.
Governing Law and Venue
The LTIP, this Schedule of Terms, and the Award Agreement shall be governed by and construed in accordance with the laws of
the State of Delaware. For purposes of litigating any dispute that arises under this PSU Award or the Award Agreement, the
parties hereby submit to and consent to the jurisdiction of the State of Connecticut, agree that such litigation shall be conducted
in the courts of Hartford County, Connecticut, or the federal courts for the United States for the District of Connecticut, where this
grant is made and/or to be performed.
Additional Information
Questions concerning the LTIP or Awards and requests for LTIP documents can be directed to:
Stock Plan Administrator
StockPlanAdmin@otis.com

OR
Otis Worldwide Corporation
Attn: Stock Plan Administrator
One Carrier Place
Farmington, CT 06032
The Corporation and / or its approved Stock Plan Administrator will send any Award-related communications to the Participant’s
email address or physical address on record. It is the responsibility of the Participant to ensure that both the e-mail and physical
address on record are up-to-date and accurate at all times to ensure delivery of Award-related communications.
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Appendix
Otis Worldwide Corporation
Performance Share Unit Award Schedule of Terms
Additional Terms and Conditions for Non-U.S. Participants
This Appendix includes additional terms and conditions that govern the PSUs granted to the Participant under the LTIP if the
Participant resides and/or works in one of the countries listed below. It also includes certain securities information of which the
Participant should be aware. The information is based on the laws in effect in the respective countries as of January 2021.
Capitalized terms used but not defined in this Appendix have the meanings set forth in the LTIP
and/or in this Schedule of Terms.
If the Participant is a citizen or resident (or is considered as such for local law purposes) of a country other than the country in
which the Participant is currently residing and/or working, or if the Participant relocates to another country after the grant of the
PSUs, the Corporation shall, in its discretion, determine to what extent the additional terms and conditions contained herein shall
be applicable to the Participant.

2021

16

AUSTRALIA
Securities Law Information.
Australian Offer Document
The Corporation is pleased to provide the Participant with this offer to participate in the LTIP. This offer document sets out
information regarding the offer to participate in the LTIP for Australian resident grantees of the Corporation and its Subsidiaries
and Affiliates. This information is provided by the Corporation to ensure compliance of the offer with Australian Securities and
Investments Commission (“ASIC”) Class Order 14/1000, ASIC Regulatory Guide 49 and relevant provisions of the Corporations
Act 2001.
Additional Documents. In addition to the information set out in this Appendix of the Schedule of Terms for Australia, you are
also being provided with copies of the following documents:
(a)
(b)
(c)
(d)

the LTIP;
the LTIP Prospectus (which contains a summary of the LTIP);
the Award Agreement; and
the summary of tax consequences of participation in the LTIP for Australia

(collectively, the “Additional Documents”).
The Additional Documents provide further information to help the Participant make an informed investment decision about
participating in the LTIP. Neither the LTIP nor the LTIP Prospectus is a prospectus for the purposes of the Corporations Act
2001.
The Participant should not rely upon any oral statements made in relation to this offer. The Participant should rely only upon the
statements contained in this supplement and the Additional Documents when considering participation in the LTIP.
General Information Only. The information herein is general information only. It is not advice or information that takes into
account the Participant’s objectives, financial situation and needs.
The Participant should consider obtaining his or her own financial product advice from a person who is licensed by ASIC to give
such advice.
Risk Factors. Investment in shares of Common Stock involves a degree of risk. If the Participant elects to participate in the
LTIP, the Participant should monitor his or her participation and consider all risk factors relevant to the vesting or issuance of
shares of Common Stock under the LTIP as set forth below and in the Additional Documents.
The Participant should have regard to risk factors relevant to investment in securities generally and, in particular, to holding
shares of Common Stock of the Corporation. For example, the value at which an individual share of Common Stock is quoted on
the New York Stock Exchange (“NYSE”) may increase or decrease due to a number of factors. There is no guarantee that the
value of a share of Common Stock will increase. Factors that may affect the value of an individual share of Common Stock
include fluctuations in the domestic and international market for listed stocks, general economic conditions, including interest
rates, inflation rates, commodity and oil prices, changes to government fiscal, monetary or regulatory policies, legislation or
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regulation, the nature of the markets in which the Corporation operates and general operational and business risks.
More information about potential factors that could affect the Corporation’s business and financial results will be included in the
Corporation’s most recent Annual Report on Form 10-K and the Corporation’s Quarterly Report on Form 10-Q. Copies of these
reports are available at www.sec.gov/, on the Corporation’s “Investor Relations” page at www.otisinvestors.com/financials/secfilings, and upon request to the Corporation.
In addition, the Participant should be aware that the Australian dollar (“AUD”) value of any shares of Common Stock acquired
under the LTIP will be affected by the USD/AUD exchange rate. Participation in the LTIP involves certain risks related to
fluctuations in this rate of exchange.
Common Stock in a U.S. Corporation. Common stock of a U.S. corporation is analogous to ordinary shares of an Australian
corporation. Each holder of a share of Common Stock is entitled to one vote. Further, shares of Common Stock are not liable to
any further calls for payment of capital or for other assessment by the Corporation and have no sinking fund provisions, preemptive rights, conversion rights or redemption provisions.
Ascertaining the Market Value of Shares of Common Stock. The Participant may ascertain the current market value of an
individual share of Common Stock as traded on the NYSE under the symbol “OTIS” at: www.nyse.com/quote/XNYS:OTIS. The
AUD equivalent of that value can be obtained at: www.rba.gov.au/statistics/frequency/exchange-rates.html.
This will not be a prediction of the market value of an individual share of Common Stock when the PSU Award vests or shares of
Common Stock are issued under the LTIP or of the applicable exchange rate on the vesting date or the date the shares of
Common Stock are issued.
AUSTRIA
There are no country-specific provisions.
BELGIUM
There are no country-specific provisions.
BRAZIL
Nature of Award. This provision supplements the “Nature of Award” section of this Schedule of Terms:
The Participant acknowledges and agrees that (i) by accepting this Award, the Participant is making an investment decision, and
(ii) the value of the underlying shares of Common Stock is not fixed and may increase or decrease over the vesting period,
without compensation to the Participant.
Further, the Participant acknowledges and agrees that, for all legal purposes, (i) any benefits provided to the Participant under
the LTIP are unrelated to the Participant’s employment or
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service; (ii) the LTIP is not a part of the terms and conditions of the Participant’s employment or service; and (iii) the income from
the Participant’s participation in the LTIP, if any, is not part of the Participant’s remuneration from employment or service.
Compliance with Law. By accepting this Award, the Participant agrees to comply with all applicable Brazilian laws and pay any
and all applicable Tax-Related Items associated with the vesting or settlement of the Award, the sale of shares of Common
Stock acquired under the LTIP and the receipt of any dividends paid on such shares of Common Stock.
CANADA
Form of Settlement/ Payment / Conversion of PSUs. PSUs granted to individuals residing in Canada shall be paid in shares of
Common Stock only. In no event shall any PSUs be paid in cash, notwithstanding any discretion contained in the LTIP and/or in
this Schedule of Terms to the contrary.
Data Privacy. The following provision supplements the “Data Privacy” section of this Schedule of Terms:
The Participant hereby authorizes the Corporation and the Corporation’s representatives to discuss with and obtain all relevant
information from all personnel, professional or not, involved in the administration and operation of the LTIP. The Participant
further authorizes the Corporation, the Service Recipient and/or any other Subsidiary or Affiliate to disclose and discuss such
information with their advisors. The Participant also authorizes the Corporation, the Service Recipient and/or any other
Subsidiary or Affiliate to record such information and to keep such information in the Participant’s employee file.
Securities Law Information. The Participant is permitted to sell shares of Common Stock acquired through the LTIP through the
designated broker appointed by the Corporation, provided the resale of such shares takes place outside of Canada and through
the facilities of a stock exchange, which should be the case because the Common Stock is currently listed on the New York
Stock Exchange.
CHINA
The following provisions apply to the Participant if the Participant is subject to exchange control regulations in the People’s
Republic of China (“China”), including the requirements imposed by the State Administration of Foreign Exchange (“SAFE”),
as determined by the Corporation in its sole discretion:
Exchange Control Restrictions.
(i) SAFE Approval. Notwithstanding anything to the contrary in the Schedule of Terms or
the Award Agreement, the Participant will not be permitted to vest in any shares of Common Stock unless and until the
necessary approvals for the LTIP have been obtained from SAFE and remain in place, as determined by the Corporation in its
sole discretion. Further, the Corporation is under no obligation to issue shares of Common Stock if the Corporation has not or
does not obtain SAFE approval or if any such SAFE approval subsequently becomes invalid or ceases to be in effect by the time
the Participant vests in the PSUs.
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(ii) Vesting. If upon the Participant’s Termination Date, the Participant is entitled to receive vesting (whether full or pro-rata),
shares shall be credited to the Participant as soon practicable. The number of shares to be credited will be determined by the
Corporation in its sole discretion. Notwithstanding anything to the contrary in this Schedule of Terms or the Award Agreement, in
no event will shares of Common Stock be issued pursuant to PSUs after 6 months following the Termination Date.
(iii) Mandatory Sale Upon Termination of Employment. Notwithstanding anything to the contrary in this Schedule of Terms or
the Award Agreement, where a Participant’s employment or service with the Service Recipient is terminated for whatever
reason, the Corporation’s broker will sell all the shares of Common Stock held by the Participant as a result of vesting and
settlement of PSUs as soon as administratively practicable (and in all cases within 6 months following the Termination Date).
The proceeds from such sale, less any applicable withholdings, will be delivered to the Participant (or the Participant’s estate) as
soon as administratively practicable.
(iv) Broker Account. Any shares of Common Stock issued to the Participant upon vesting and settlement of the PSUs must be
maintained in an account with UBS or such other broker as may be designated by the Corporation until the shares of Common
Stock are sold through that broker.
(v) Repatriation. The Participant understands and agrees that, due to local exchange control requirements, he or she is
required to repatriate to the China all proceeds he or she receives from participation in the LTIP, including any cash dividends
and the cash proceeds from the sale of the shares of Common Stock acquired upon the vesting and settlement of the PSUs.
The Participant further understands that, under Chinese law, such repatriation of his or her cash proceeds will be effected
through a special exchange control account established by the Corporation, the Service Recipient or another Subsidiary or
Affiliate of the Corporation in China, and the Participant hereby consents and agrees that any proceeds he or she may receive
as a result of participation in the LTIP will be transferred to such special account prior to being delivered to him or her. Unless
the Corporation in its sole discretion decides otherwise, the proceeds will be paid to the Participant in local currency. The
Corporation is under no obligation to secure any particular exchange conversion rate and the Corporation may face delays in
converting the proceeds into local currency due to exchange control restrictions in China. The Participant agrees that neither the
Corporation nor any Subsidiary or Affiliate can be held liable for any delay in delivering the proceeds to the Participant. The
Participant agrees to bear any currency fluctuation risk between the time the shares of Common Stock are sold and the time the
sale proceeds are distributed through any such special exchange account.
(vi) Other. The Participant further agrees to comply with any other requirements that may be imposed by the Corporation in the
future in order to facilitate compliance with exchange control requirements in China and to sign any agreements, forms and/or
consents that may be reasonably requested by the Corporation (or the Corporation's designated broker) to effect any of the
remittances, transfers, conversions or other processes affecting the proceeds.
CZECH REPUBLIC
There are no country-specific provisions.
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FRANCE
Language Consent. By accepting the Award, the Participant confirms having read and understood the LTIP, this Schedule of
Terms, and the Award Agreement, which were provided in the English language. The Participant accepts the terms of those
documents accordingly.
Consentement Relatif à la Langue Utilisée. En acceptant l’Attribution, le Participant confirme avoir lu et compris le Plan (« LTIP
»), les présents Termes et Conditions et le Contrat d’Attribution qui ont été transmis en langue anglaise. Le Participant accepte
les dispositions de ces documents en connaissance de cause.
French-Qualified PSUs.
The following provisions apply only if the Participant is eligible to be granted French-Qualified PSUs under the French Sub-Plan
(defined below). If the Participant is ineligible to be granted French-Qualified PSUs under the French Sub-Plan, the PSUs will
not qualify for the special French tax and social security treatment under Section L. 225-197-1 to L. 225-197-6 of the French
Commercial Code, as amended.
Type of Grant. The PSUs are granted as French-Qualified PSUs and are intended to qualify for the special tax and social
security treatment applicable to shares of Common Stock granted for no consideration under Sections L. 225-197-1 to L. 225197-6 of the French Commercial Code, as amended. The French-Qualified PSUs are granted subject to the terms and
conditions of the French Sub-Plan for Restricted Stock Units (the “French Sub-Plan”).
Certain events may affect the status of the PSUs as French-Qualified PSUs or the underlying shares of Common Stock, and the
French-Qualified PSUs or the underlying shares of Common Stock may be disqualified in the future. The Corporation does not
make any undertaking or representation to maintain the qualified status of the French-Qualified PSUs or of the underlying
shares of Common Stock.
Capitalized terms not defined herein, in this Schedule of Terms or in the LTIP shall have the meanings ascribed to them in the
French Sub-Plan.
Restrictions on Sale or Transfer of Shares.
(a) Minimum Mandatory Holding Period. The Participant may not sell or transfer any shares of Common Stock issued at
settlement until the second anniversary of the Grant Date, or such other period as is required to comply with the
minimum mandatory holding period applicable to shares underlying French-Qualified PSUs under Section L. 225-197-1
of the French Commercial Code, as amended, or by the French Tax Code or the French Social Security Code, as
amended, to benefit from the special tax and social security regime in France.
(b) Closed Periods. The Participant may not sell any shares of Common Stock issued upon settlement of the FrenchQualified PSUs during certain Closed Periods, to the extent applicable to the shares underlying the French-Qualified
PSUs granted by the Corporation, as described in the French Sub-Plan. Notwithstanding anything to the contrary
contained in the French Sub-Plan, with regard to French-Qualified PSUs, the
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term “Closed Period” shall mean such period as set forth in Section L. 225-197-1 of the French Commercial Code, as
amended:
(i)
thirty (30) calendar days before the announcement of an intermediate financial report or end-of-year report that
the issuer is required to make public; and
(ii)

any period during which the Chief Executive Officer (directeur général), any Deputy Chief Executive Officer
(directeur général délégué), members of the Board of Directors (counseil d’administration), the Supervisory Board
(counseil de suveillance), or the Executive Board (directoire) of the Corporation, or any employee possesses
knowledge of inside information within the meaning of Article 7 of the Regulation (EU) No 596/2014 of the Market
Abuse Regulation, which has not been made public.

(c) Effect of Termination of Service. Except in the case of Participant's Termination of Service due to death or Disability, the
restrictions described in provisions (a) and (b) above will continue to apply even if the Participant is no longer an
employee or managing corporate officer of the Corporation or a French Entity.
Holding Periods for Managing Corporate Officers. If on the Grant Date the French Participant qualifies as a managing
corporate officer under French law (“mandataires sociaux”) or any similar official capacity of the Corporation, Service Recipient
or a Subsidiary or Affiliate, the French Participant may not sell 20% of the shares of Common Stock acquired upon settlement of
the French-Qualified PSUs until the termination of such official capacity, as long as this restriction is applicable to FrenchQualified PSUs.
No Transfer of French-Qualified PSUs. French-Qualified PSUs may not be sold, assigned, transferred, pledged,
hypothecated, or otherwise disposed of in any manner during a French Participant's lifetime and upon death only in accordance
with Section 9 of the French Sub-Plan, and only to the extent required by applicable laws (including the provisions of Sections L.
225-197-1 to L. 225-197-6 of the French Commercial Code, as amended).
Termination of Service Due to Disability. In the event of Participant’s Termination of Service due to Disability, as defined in the
French Sub-Plan, prior to the first anniversary of the Grant Date, the PSUs shall remain outstanding and continue to vest in
accordance with the French Sub-Plan.
Termination of Service Due to Death. In the event of Participant’s Termination of Service due to death prior to the satisfaction
of the vesting conditions set forth in the vesting schedule, any French-Qualified PSUs that have not vested as of such date may
be requested by Participant’s legal heirs within six months of the date of death and, if so requested, the shares of Common
Stock subject to the French-Qualified PSUs will be issued to Participant’s legal heirs.
GERMANY
There are no country-specific provisions.
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HONG KONG
Form of Settlement/ Payment / Conversion of PSUs. PSUs granted to individuals resident in Hong Kong shall be paid in shares
of Common Stock only. In no event shall any PSUs be paid in cash, notwithstanding any discretion contained in the LTIP and/or
this Schedule of Terms to the contrary.
Issuance of Shares and Sale of Shares. This provision supplements the “Vesting” section of this Schedule of Terms: Any shares
of Common Stock issued in settlement of the Award are accepted as a personal investment. In the event shares of Common
Stock subject to the Award are issued to the Participant within six months of the Grant Date, the Participant agrees that the
Participant will not offer the shares of Common Stock to the public in Hong Kong or otherwise dispose of any such shares prior
to the six-month anniversary of the Grant Date.
Securities Law Information: WARNING: The contents of this document have not been reviewed by any regulatory authority in
Hong Kong. The Participant should exercise caution in relation to the offer. If the Participant is in any doubt about any of the
contents of this Schedule of Terms, the Award Agreement, the LTIP or any other incidental communication materials, the
Participant should obtain independent professional advice. The Award and any shares of Common Stock issued upon
settlement do not constitute a public offering of securities under Hong Kong law and are available only to service providers of
the Corporation and its Subsidiaries and Affiliates. This Schedule of Terms, the Award Agreement, the LTIP and other incidental
communication materials have not been prepared in accordance with and are not intended to constitute a “prospectus” for a
public offering of securities under the applicable securities legislation in Hong Kong. The Awards and any related documents are
intended only for the personal use of each eligible service provider of the Service Recipient, the Corporation or any other
Subsidiaries or Affiliates and may not be distributed to any other person.
INDIA
There are no country-specific provisions.
ITALY
LTIP Document Acknowledgment. In participating in the LTIP, the Participant acknowledges that the Participant has received a
copy of the LTIP, this Schedule of Terms, and the Award Agreement and has reviewed the LTIP, this Schedule of Terms, and the
Award Agreement in their entirety and fully understands and accepts all provisions of the LTIP, this Schedule of Terms, and the
Award Agreement. The Participant further acknowledges that the Participant has read and specifically and expressly approves
the sections of this Schedule of Terms addressing (i) Responsibility for Taxes, (ii) Non-assignability, (iii) Nature of Award, (iv)
Data Privacy, (v) Compliance With Law, (vi) Imposition of Other Requirements, and (vii) Governing Law and Venue.
JAPAN
There are no country-specific provisions.
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KOREA
There are no country-specific provisions.
PORTUGAL
Language Consent. The Participant hereby expressly declares that the Participant has full knowledge of the English language
and has read, understood and freely accepted and agreed with the terms and conditions established in the LTIP and this
Schedule of Terms.
Conhecimento da Língua. Pela presente, o Participante declara expressamente que tem pleno conhecimento da língua inglesa
e que leu, compreendeu e livremente aceitou e concordou com os termos e condições estabelecidas no Plano e no Acordo
(Schedule of Terms em inglés).
RUSSIA
U.S. Transaction. The Participant understands that the acceptance of the PSUs results in an agreement between the Participant
and the Corporation that is completed in the U.S. and that this Schedule of Terms is governed by the laws of the State of
Delaware, without reference to principles of conflict of laws.
Securities Law Information. The Participant acknowledges that the PSUs, this Schedule of Terms, the LTIP and all other
materials that the Participant may receive regarding participation in the LTIP do not constitute advertising or an offering of
securities in Russia. The shares of Common Stock acquired pursuant to the LTIP have not and will not be registered in Russia
and therefore, neither the PSUs nor the shares of Common Stock may be offered or publicly circulated in Russia. The
Participant acknowledges that the Participant may hold shares of Common Stock acquired upon settlement of the PSUs in an
account with the designated broker in the United States. However, in no event will shares of Common Stock issued to the
Participant under the LTIP be delivered to the Participant in Russia. Further, the Participant is not permitted to sell shares of
Common Stock directly to other Russian individuals.
Data Privacy. The Participant hereby acknowledges that the Participant has read and understood the terms regarding the
collection, processing and transfer of Data contained in the “Data Privacy” section of this Schedule of Terms and, by
participating in the LTIP, agrees to such terms. In this regard, upon request of the Corporation or the Service Recipient, the
Participant agrees to provide an executed data privacy consent form (or any other agreements or consents that may be required
by the Corporation or the Service Recipient) should the Corporation and/or the Service Recipient deem such agreement or
consent necessary under applicable data privacy laws, either now or in the future. The Participant understands that the
Participant will not be able to participate in the LTIP if the Participant fails to execute any such consent or agreement.
SINGAPORE
Securities Law Information. The Award is being made to the Participant in reliance on the “Qualifying Person” exemption under
section 273(1)(f) of the Securities and Futures Act (Chap. 289, 2006 Ed.), is exempt from the prospectus and registration
requirements under the SFA and is not made to the Participant with a view to the Award or underlying shares of Common Stock
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being subsequently offered for sale to any other party. The LTIP has not been and will not be lodged or registered as a
prospectus with the Monetary Authority of Singapore.
SPAIN
Nature of Award. This provision supplements the “Nature of Award” section of this Schedule of Terms:
By accepting the Award, the Participant consents to participation in the LTIP and acknowledges that the Participant has received
a copy of the LTIP.
The Participant understands that the Corporation has unilaterally, gratuitously and in its sole discretion decided to grant an
Award under the LTIP to individuals who may be contractors, directors, or employees of the Service Recipient, the Corporation,
or one of its other Subsidiaries or Affiliates throughout the world. The decision is limited and entered into based upon the
express assumption and condition that any Award will not economically or otherwise bind the Corporation or any Subsidiary or
Affiliate, including the Service Recipient, on an ongoing basis, other than as expressly set forth in this Schedule of Terms or the
Award Agreement. Consequently, the Participant understands that the Award is given on the assumption and condition that the
Award shall not become part of any employment or other service contract (whether with the Corporation or any Subsidiary or
Affiliate, including the Service Recipient) and shall not be considered a mandatory benefit, salary for any purpose (including
severance compensation) or any other right whatsoever. Furthermore, the Participant understands and freely accepts that there
is no guarantee that any benefit whatsoever shall arise from the Award, which is gratuitous and discretionary, since the future
value of the Award, and the underlying shares of Common Stock, is unknown and unpredictable.
Further, the Participant’s participation in the LTIP is expressly conditioned on the Participant’s continued and active rendering of
service, such that, unless otherwise set forth in the LTIP, if the Participant’s employment or service terminates for any reason,
the Participant’s participation in the LTIP will cease immediately. This will be the case, for example, even if (1) the Participant is
considered to be unfairly dismissed without good cause (i.e., subject to a “despido improcedente”); (2) the Participant is
dismissed for disciplinary or objective reasons or due to a collective dismissal; (3) the Participant’s employment or service
ceases due to a change of work location, duties or any other employment or contractual condition; (4) the Participant’s
employment or service ceases due to a unilateral breach of contract by the Corporation or any of its Subsidiaries and Affiliates;
or (5) the Participant’s employment or service terminates for any other reason whatsoever. Consequently, upon Termination of
Service for any of the above reasons, the Participant automatically lose any right to participate in the LTIP on the date of the
Participant’s Termination of Service, as described in the LTIP, this Schedule of Terms, and the Award Agreement.
Securities Law Information. The Award and shares of Common Stock described in this Schedule of Terms do not qualify under
Spanish regulations as securities. No “offer of securities to the public”, as defined under Spanish law, has taken place or will
take place in the Spanish territory. The LTIP, this Schedule of Terms, and the Award Agreement have not been nor will they be
registered with the Comisión Nacional del Mercado de Valores, and do not constitute a public offering prospectus.
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SWITZERLAND
Securities Law Information. Because the offer of the Award is considered a private offering in Switzerland; it is not subject to
registration in Switzerland. Neither this document nor any other materials relating to the Award (i) constitute a prospectus
according to articles 35 et seq. of the Swiss Federal Act on Financial Services (“FinSA”), (ii) may be publicly distributed or
otherwise made publicly available in Switzerland to any person other than an employee of the Corporation or Service Recipient
or (iii) have been or will be filed with, approved or supervised by any Swiss reviewing body according to article 51 FinSA or any
Swiss regulatory authority, including the Swiss Financial Market Supervisory Authority (“FINMA”).
UNITED ARAB EMIRATES
Securities Law Information. Participation in the LTIP is being offered only to eligible service providers of the Corporation and any
Subsidiary or Affiliate and is in the nature of providing equity incentives to employees in the United Arab Emirates. The LTIP, this
Schedule of Terms, and the Award Agreement are intended for distribution only to such service providers and must not be
delivered to, or relied on by, any other person. Prospective purchasers of the securities offered should conduct their own due
diligence on the securities. If the Participant does not understand the contents of the LTIP, this Schedule of Terms, or the Award
Agreement, the Participant should consult an authorized financial adviser. The Emirates Securities and Commodities Authority
has no responsibility for reviewing or verifying any documents in connection with the LTIP. Neither the Ministry of Economy nor
the Dubai Department of Economic Development have approved the LTIP, this Schedule of Terms, or the Award Agreement nor
taken steps to verify the information set out therein, and have no responsibility for such documents.
UNITED KINGDOM
Responsibility for Taxes. This provision supplements the “Responsibility for Taxes” section of this Schedule of Terms:
Without limitation to this section of this Schedule of Terms, the Participant agrees that the Participant is liable for all Tax-Related
Items and hereby covenants to pay all such Tax-Related Items, as and when requested by the Corporation or the Service
Recipient or by Her Majesty’s Revenue and Customs (“HMRC”) (or any other tax authority or any other relevant authority). The
Participant also agrees to indemnify and keep indemnified the Corporation and the Service Recipient against any Tax-Related
Items that they are required to pay or withhold or have paid or will pay to HMRC on the Participant’s behalf (or any other tax
authority or any other relevant authority).
Notwithstanding the foregoing, if the Participant is a director or an executive officer of the Corporation (within the meaning of
such terms for purposes of Section 13(k) of the Exchange Act), the Participant acknowledges that the Participant may not be
able to indemnify the Corporation or the Service Recipient for the amount of any income tax not collected from or paid by the
Participant, as it may be considered a loan. In this case, the amount of any income tax not collected within 90 days of the end of
the U.K. tax year in which the event giving rise to the Tax-Related Item(s) occurs may constitute an additional benefit to the
Participant on which additional income tax and National Insurance Contributions may be payable. The Participant
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will be responsible for reporting and paying any income tax due on this additional benefit directly to HMRC under the selfassessment regime and for reimbursing the Corporation or the Service Recipient (as appropriate) for the value of any National
Insurance Contributions due on this additional benefit, which the Corporation or the Service Recipient collect by any of the
means referred to in the LTIP or this Schedule of Terms.
Section 431 Election. The Participant agrees that the Participant is required to enter into a joint election with the Service
Recipient pursuant to section 431 of Income Tax (Earnings and Pensions) Act 2003 (or such other election as the Corporation
may direct for the same purpose) electing that the fair market value of the shares of Common Stock to be acquired upon the
settlement of the PSU be calculated as if they were not “restricted securities.” The issuance of shares of Common Stock
pursuant to the PSU Award is conditioned upon the Participant’s entering into the form of section 431 election attached
immediately below.
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NOTICE TO UK PARTICIPANTS
REGARDING THE TAX IMPACT OF ACCEPTING THE 431 ELECTION
Because there is a risk that Her Majesty’s Revenue & Customs (“HMRC”) may consider the shares you acquire at settlement of
your Restricted Stock Units (“RSUs”), Performance Share Units (“PSUs”) and/or exercise of your Stock Appreciation Rights
(“SARs”) to be “restricted” securities, you are required to enter into a joint election under section 431(1) of the Income Tax
(Earnings and Pensions) Act 2003 (“431 Election”). This will ensure that you will be subject to tax on the full unrestricted market
value of shares at settlement or exercise thereby avoiding any subsequent taxable event (other than upon sale of shares
acquired at settlement or exercise as applicable).
Clicking on the “ACCEPT” box indicates your acceptance of Part A of the two part “Joint Election under section 431(1)
of the Income Tax (Earnings and Pensions) Act 2003 for disapplication of Chapter 2 of the Income Tax (Earnings and
Pensions) Act 2003”. Your employer will sign and maintain Part B on file. You should read this Notice in its entirety
before accepting the 431 Election.
Tax Impact of Accepting the 431 Election
By entering into the Election:
•

you agree that you will be subject to income tax and National Insurance contributions on the full unrestricted market
value of shares at settlement of your RSUs, PSUs and/or exercise of your SARs notwithstanding Otis Worldwide
Corporation (“Corporation”)’s discretion to require you to give back shares or cash paid in connection with your awards in
the event you engage in activity harmful to the Corporation within the period of time specified in the “Forfeiture of Award
and Repayment of Realized Gains” section of the Schedule of Terms; and

•

you acknowledge that even if you have clicked on the “ACCEPT” box where indicated, the Corporation or your employer
may still require you to sign a paper copy of this 431 Election (or a substantially similar form) if the Corporation
determines necessary to give effect to the 431 Election.

Please read the 431 Election carefully before accepting the 431 Election.
Please print and keep a copy of the 431 Election for your records.
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Otis Worldwide Corporation
Joint Election under section 431(1) of the Income Tax (Earnings and Pensions) Act 2003 for full disapplication of
Chapter 2 of the Income Tax (Earnings and Pensions) Act 2003
Two Part Election
Part A - To be completed by the Employee
1.

Between

The Employee who has obtained authorized access to the joint election
and
The Company (who is the Employee’s employer) identified in the attached Schedule
of the Company Registration Number provided in the attached Schedule
2.

Purpose of Election

This joint election is made pursuant to section 431(1) Income Tax (Earnings and Pensions) Act 2003 (ITEPA) and applies where
employment-related securities, which are restricted securities by reason of section 423 ITEPA, are acquired.
The effect of an election under section 431(1) is that, for the relevant Income Tax and NIC purposes, the employment-related
securities and their market value will be treated as if they were not restricted securities and that sections 425 to 430 ITEPA do
not apply. Additional Income Tax will be payable (with PAYE and NIC where the securities are Readily Convertible Assets).

Should the value of the securities fall following the acquisition, it is possible that Income Tax/NIC that would have
arisen because of any future chargeable event (in the absence of an election) would have been less than the Income
Tax/NIC due by reason of this election. Should this be the case, there is no Income Tax/NIC relief available under Part
7 of ITEPA 2003; nor is it available if the securities acquired are subsequently transferred, forfeited or revert to the
original owner.
3.

Application

This joint election is made not later than 14 days after the date of acquisition of the securities by the Employee and applies to:
Number of securities
All securities
Description of securities
Shares of common stock of Otis Worldwide Corporation
Name of issuer of securities
Otis Worldwide Corporation, a Delaware corporation
acquired by the Employee on or after the date of this joint election under the terms of the Otis Worldwide Corporation 2020
Long-Term Incentive Plan.
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4.

Extent of Application

This election under section 431(1) ITEPA disapplies all restrictions attaching to the securities.
5.

Declaration

This election will become irrevocable upon the later of the date it is signed or accepted electronically or the acquisition and each
subsequent acquisition of employment-related securities to which this election applies.
In signing or electronically accepting this joint election, I agree to be bound by its terms as stated above.

………………………………………..
…./…./……….
Signature (Employee)
Date

Note: Where the election is in respect of multiple acquisitions, prior to the date of any subsequent acquisition of a security it
may be revoked by agreement between the Employee and the Service Recipient in respect of that and any later acquisition.
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SCHEDULE TO FORM OF ELECTION – EMPLOYING COMPANY
The employing companies to which this joint election relates are:
Employing Company
Company Registration Number
Otis Ltd.
147366
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Exhibit 10.8

20xx Executive Award Statement
NAME
20xx Long-Term Incentive (LTI) Award
This statement shows your 20xx LTI award issued under the Otis Worldwide Corporation 2020 Long-Term Incentive Plan (LTIP). This award
is subject to the Schedule of Terms and the terms and conditions of the LTIP.
Award Value
Grant Date
Grant Price
Grant Type
% of Total Award
Performance Share Units
(PSUs)
Restricted Stock Units
(RSUs)
Stock Appreciation Rights
(SARs)

Number of Units1

Vesting Date2

Expiration Date

¹ The number of units granted are rounded up to the nearest whole unit; PSUs and RSUs are calculated based on the average Otis closing price during the month of [month]
[year] $[XX.XX], while SARs are calculated based on a SARs price of $[XX.XX].
2
For PSUs, subject to the Compensation Committee’s determination of the achievement of the performance goals over the xx-year Performance Period.

How to Accept Your Awards - within 150 days
You will receive an email from UBS alerting you that your grants have been posted to your UBS account. You must acknowledge and accept
the terms and conditions of each grant electronically via xxx, which can be accessed at xxx. If you are a first-time award recipient, you will
receive an email from xx with your Participant ID and login instructions. If you do not accept your grant online at xx within 150 days from the
Grant Date, your grant will be forfeited.
Disclaimer: This statement does not provide any of the terms and conditions governing any equity awards that may be granted to you under the LTIP. Any LTIP awards granted
to you are not part of your base salary or other normal or expected compensation or salary for any purposes. The LTI Awards and, if applicable, the underlying shares are an
extraordinary item that does not constitute compensation for services of any kind rendered to Otis or your Otis employing entity, as applicable, and which is outside the scope of
your employment contract. The receipt of equity awards and participation in the LTIP shall not create a right to further employment with Otis or your Otis employing entity, as
applicable, nor does it create an employment relationship with Otis or any of its other affiliates or subsidiaries. All decisions with respect to this grant and any future grants, if
any, will be at the sole discretion of Otis. Otis reserves the right to modify, amend or discontinue any component of the LTIP or similar program it may offer at any time and with
or without notice. The LTIP and equity awards granted under the LTIP are exclusively governed by U.S. law. Equity awards will only have value if they vest, and in the case of
SARs/Options, if they are exercised.

Performance Share Units (PSUs)
PSUs incentivize and reward achievement of performance that is directly related to Otis’ long-range plan. Performance is measured over the
three-year Performance Period, from January 1, 20xx through December 31, 20xx. Prior to vesting, PSUs accumulate dividend equivalents,
which are reinvested as additional PSUs. PSUs will vest in early 20xx based on the Compensation Committee's determination of the level of
achievement of the performance goals. Upon vesting, PSUs are paid in shares of Otis common stock (unless local law restricts distribution of
common stock, in which case, PSUs will be paid in cash). The maximum payout for PSUs is xxx% of the PSUs credited to you at the end of
the Performance Period.

20xx PSU Metrics
The performance metrics for your 20xx PSU LTI award, and their weighting, are as follows:
- Three-Year Cumulative Adjusted Earnings Per Share (EPS) xx% weighting
- Three-Year Average Annual Organic Sales Growth xx% weighting
- Total Shareholder Return (TSR) relative to the S&P 500 Industrials index +/- xx% modifier
Three-Year Cumulative Adjusted Earnings Per Share (EPS) – Diluted earnings per share (a GAAP measure), excluding restructuring
costs, one-time separation costs, non-recurring tax items and other significant items, for the three years in the Performance Period. This
metric is weighted at xx%
Three-Year Average Annual Organic Sales Growth – Average of annual consolidated net sales growth for the three-year Performance
Period, excluding the impact of foreign currency translation, acquisitions and divestitures completed in the preceding twelve months and
other significant items of a nonrecurring and/or non-operational nature. This metric is weighted at xx%.
Total Shareholder Return (TSR) - TSR is calculated based on the stock price change from the average 20-trading day closing price prior to
the beginning of the Performance Period to the average 20-trading day closing price prior to the end of the Performance Period, including the
reinvestments of dividends paid. The final TSR modifier is determined based on Otis’ relative TSR performance against the companies that
make up the S&P 500 Industrials index at the beginning of the Performance Period. Any company that ceases to be publicly traded prior to
the end of the Performance Period will be excluded from the TSR modifier calculation. This metric is a modifier. TSR performance relative to
the S&P Industrials index may result in a +/- xx% adjustment to the PSU payout factor, up to a maximum PSU performance factor of xx.

Restricted Stock Units (RSUs)
RSUs provide the equivalent value of a share of Otis common stock upon vesting. Vesting occurs ratably over xx years (1/x each anniversary
of the grant date). Prior to vesting, RSUs accumulate dividend equivalents, which are reinvested as additional RSUs. Upon vesting, RSUs
are paid in shares of Otis common stock (unless local law restricts distribution of common stock, in which case, RSUs will be paid in cash).

Stock Appreciation Rights (SARs)
SARs deliver value based on the appreciation in Otis' stock price between the date of grant and the date of exercise. SARs vest and become
exercisable ratably over xx years (1/x on each anniversary of the grant date). At exercise, the gain is converted to shares of Otis common
stock, which can be sold immediately for cash, or held as shares (unless local law restricts distribution of common stock, in which case, the
gain will be paid in cash). SARs expire on the day prior to the 10th anniversary of the grant date.

Exhibit 15

April 28, 2021

Securities and Exchange Commission
100 F Street, N.E.
Washington, DC 20549
Commissioners:
We are aware that our report dated April 28, 2021 on our review of interim financial information of Otis Worldwide Corporation, which appears in
this Quarterly Report on Form 10-Q, is incorporated by reference in the Registration Statements on Form S-3 (No. 333-237550 and No. 333240269) and Form S-8 (No. 333-237551) of Otis Worldwide Corporation.

Very truly yours,
/s/ PricewaterhouseCoopers LLP
Hartford, Connecticut

Exhibit 31.1
CERTIFICATION
I, Judith F. Marks, certify that:
1.

I have reviewed this quarterly report on Form 10-Q of Otis Worldwide Corporation;

2.

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this
report;

3.

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4.

The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d15(f)) for the registrant and have:
a.

Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our
supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us
by others within those entities, particularly during the period in which this report is being prepared;

b.

Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under
our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting principles;

c.

Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about
the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such
evaluation; and

d.

Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s
most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is
reasonably likely to materially affect, the registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):
a. All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are
reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and
b. Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal
control over financial reporting.
Date:

April 28, 2021

/s/ JUDITH F. MARKS
Judith F. Marks
President and Chief Executive Officer

Exhibit 31.2
CERTIFICATION
I, Rahul Ghai, certify that:
1.

I have reviewed this quarterly report on Form 10-Q of Otis Worldwide Corporation;

2.

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this
report;

3.

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4.

The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d15(f)) for the registrant and have:
a.

Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our
supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us
by others within those entities, particularly during the period in which this report is being prepared;

b.

Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under
our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting principles;

c.

Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about
the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such
evaluation; and

d.

Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s
most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is
reasonably likely to materially affect, the registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

Date:

a.

All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are
reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

b.

Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal
control over financial reporting.

April 28, 2021

/s/ RAHUL GHAI
Rahul Ghai
Executive Vice President and Chief Financial Officer

Exhibit 31.3
CERTIFICATION
I, Michael P. Ryan, certify that:
1.

I have reviewed this quarterly report on Form 10-Q of Otis Worldwide Corporation;

2.

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this
report;

3.

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4.

The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d15(f)) for the registrant and have:
a.

Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our
supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us
by others within those entities, particularly during the period in which this report is being prepared;

b.

Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under
our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting principles;

c.

Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about
the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such
evaluation; and

d.

Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s
most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is
reasonably likely to materially affect, the registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):
a. All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are
reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and
b. Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal
control over financial reporting.
Date:

April 28, 2021

/s/ MICHAEL P. RYAN
Michael P. Ryan
Vice President and Chief Accounting Officer

Exhibit 32
Section 1350 Certifications
Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002
(Subsections (a) and (b) of Section 1350, Chapter 63 of Title 18, United States Code)
Pursuant to section 906 of the Sarbanes-Oxley Act of 2002 (subsections (a) and (b) of section 1350, chapter 63 of title 18, United States Code), each
of the undersigned officers of Otis Worldwide Corporation, a Delaware corporation (the “Corporation”), does hereby certify that:
The Quarterly Report on Form 10-Q for the quarter ended March 31, 2021 (the “Form 10-Q”) of the Corporation fully complies with the
requirements of section 13(a) or 15(d) of the Securities Exchange Act of 1934 and information contained in the Form 10-Q fairly presents, in all material
respects, the financial condition and results of operations of the Corporation.
Date:

April 28, 2021

/s/ JUDITH F. MARKS
Judith F. Marks
President and Chief Executive Officer

Date:

April 28, 2021

/s/ RAHUL GHAI
Rahul Ghai
Executive Vice President and Chief Financial Officer

Date:

April 28, 2021

/s/ MICHAEL P. RYAN
Michael P. Ryan
Vice President and Chief Accounting Officer

